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SUB B?Docket Control
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

HE

RE: Qwest QPAP Compliance Filing
Decision No. 64888, Docket No. T-00000A-97-0238

Docket Control:

Pursuant to the above referenced decision, ordering paragraph starting with line 2 page 37
of the order, Qwest is supplying its performance data for the month ending July31, 2003 to
the Commission.

Please call me if you have any questions concerning this tiling.

Sincerely,

4, @o

cc: Brian Bozzo, Compliance and Enforcement, ACC (w/attachments)



PID Measure I3» escriptitx1

Tip* 1
Payment
Amount

Tier 3
Payment
Amount

Tier 1
Payment
Amount

Tier 2
Payment
Amount

Tier 2
Payment
Amount

Tier2
Payment
Amount

T ier 2
Payment
Al"l'l0¥.i£'lt

Low Medium ¢` H.
Low Medium High

Section
7_4

GA-1 Gateway Avail - IMA-GUI x
GA-2 Gateway Avail - IMA-EDI x
GA-3 Gateway Avail - EB-TA X
GA-4 Gateway Avail - EXACT x
GA-6 Gateway Avail - GUI Repair x
GA-7 Timely Outage Resolution X
PO-1 Pre-Order/Order Response Times x
P0-3a-1, 3b-1, & 3c LSR Rejection Notice Interval X
PO-5 Firm Order Commit (FOCs) on Time x x
PO-6 Wrk Compltn Notification Timeliness x
PO-7 Billing Con pl Notification Timeliness x
PO-8 Jeopardy Notice Interval x
PO-9 Timely Jeopardy Notice x
PO-16 Release Notifications on Time x
PO-19 Stand Alone Test Environment x
OP-2 Calls Ans w/in 20 Sec - Provisioning X
OP-3 Install Commit Met X x
OP-4 Installation Interval x x
OP-5 New Service Installation x x
OP-6 Delayed Days x x
OP-8 Number Portabili Timeliness x x
OP-13a Coordinated Cuts on Time x x
OP-17 Timelines of Disconnects - LNP X x
MR-2 Calls Ans w/in 20 Sec - Repair Cntr x
MR-3 Out of Svc Cleared w/in 24 Hours x
MR-5 Troubles Cleared w/in 4 Hours x
MR-6a,b, & c Mean Time to Restore x
MR-7 Repair Repeat Reports X x
MR-8 Trouble Rate X x
MR-11 LNP Trouble Cleared w/in 24 Hours x x
BI-1 Time to Provide Usage Records x x
Bl-3 Billing Accuracy - Adi for Errors X x
BI-4 Billing Completeness x
NI-1 Trunking Blocking X x
NP-1 NXX Code Activation x x
CP-1 Collocation Completion x
CP-2 Collocation Completion x x
CP-3 Collocation Feasibili Study x
CP-4 Collocation Feasibili Study x

QPAP Service Quality Measurements

7/28/2003



Qwest
Spirit of Service"

Performance Results

Arizona
August 2002 - July 2003

QwestS Performance Assurance Plans (PAps)

PAP speclhc stadstlcal parameters an unique In some cases. For example, some PAPs apply I range of critical

values dependent on the type olproduct and volume of orders. Accordingly, the critical z-values and resulting

parity scores reflected in this report may dlMlr from critical z-values and resuklng mrlfy values used to calculate

PAP payments. For CLECs who have opted Into a QPAP, the critical z-values and parity values applicable under

the PAP will be applied and reflected in the CLEC payment summaries provided with any payments made.

The numerator and denominator of each peWermance res uh will be the same in both instances.

August 19, 2003
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GA-1 Gateway Availability - IMA-GUI
Gateway Availability - /MA-GU/ (Percent) All (GA-1 A) (Benchmark)

Gateway Availability - IMA-GUI (Percent) Fetch-n-Stuff (GA-1 B) (Benchmark)

Gateway Availability - /MA-GU/ (Percent) Data Arbiter (GA-1 C) (Benchmark)

Gateway Availability - /MA-GUI (Percent) SlA (GA-1 D) (Benchmark)

2 6

26

26

26

26

GA-2 - Gateway Availability - IMA-EDI
Gateway Availability - IMA-EDI (Percent) (GA -2 ) (8 benchmark)

27
27

GA-3 - Gateway Availability - EB-TA
Gateway Availability - E8-TA (Percent) (GA-3 ) (benchmark)

28
28

GA-4 - System Availability - EXACT
System Availability - EXACT (Percent) (GA-4) (Benchmark)

29
29

GA-6 - Gateway Availability - GUI - Repair
Gateway Availability - GUI - Repair (Percent) (GA -6 ) (Benchmark)

30
30

GA-7 - Timely Outage Resolution following Software Releases
Timely Outage Resolution following Software Releases (Percent) (GA-7 ) (Benchmark)

3 1

31

PO-1 - Pre-Order/Order Response Times
Pre-Order Response Times (Appt. Scheduler) (Avg Sec) MA Request (PO-1 A-1(a)) (Diagnostic)

Pre-Order Response 77mes (Appt. Scheduled (Avg Sec) MA ResponselAccepl (PO-1 A-1(b,c)) (Diagnostic)

Pre-Order Response Times (Appt. Scheduler) (A kg Sec) MA Aggregate (PO-1 A-1 Total) (Benchmark)

Pre-order Response Times (Service Availability) (Avg Sec) MA Request (PO-1 A-2(a)) (Diagnostic)

Pre-Order Response 'limes (Sen/ice Availability) (Avg Sec) /MA Response (PO-1 A-2(b)) (Diagnostic)

Pre-Order Response Times (Service Availability) (Avg Sec) /MA Aggregate (PO-1 A-2 Total (Benchmark)

Pre-Order Response Times (Facility Check) (Ava Sec) MA Request (PO-1 A-3(a)) (Diagnostic)

Pre-Order Response Times (Facility Check) (Avg Sec) MA Response (PO-1 A-3(b)) (Diagnostic)

Pre-Order Response Times (Facility Check) (Avg Sec) /MA Aggregate (PO-1 A-3 Total) (Benchmark)

Pre-Order Response Times (Address Validation) (Avg Sec) /MA Request (PO-1 A-4(a)) (Diagnostic)

Pre-Order Response Times (Address Validation) (Avg Sec) MA Response (p O-1 A-4(b)) (Diagnostic)

Pre-Order Response Times (Address Validation) (Avg See) MA Aggregate (PO-1 A-4 TotaD (Benchmark)

Pre-Order Response 'limes (Get CSR) (Avg Sec) /MA Request (PO-1 A-5(a)) (Diagnostic)

Pre-Order Response Times (Get CSR) (Ava Sec) MA Response (PO-1 A-5(b)) (Diagnostic)

Pre-Order Response Times (Get CSR) (Avg Sec) MA Aggregate (PO-1 A-5 Total) (Benchmark)

Pre-Order Response Times (TN Reservation) (Avg Sec) MA Request (PO-1 A-6(a)) (Diagnos tic)

Pre-Order Response Times (TN Reservation) (Avg Sec) MA Response (PO-1 A-6(b)) (Diagnostic)

Pre-Order Response Times (TN Reservation) (Avg Sec) MA Accept (PO-1 A-6(c)) (Diagnostic)

Pre-Order Response Hmes (TN Reservation) (Avg Sec) MA Aggregate (PO-1 A-6 Total) (Benchmark)

Pre-Order Response Times (Loop Qualification Tools) (Avg Sec) MA Request (PO-1 A- 7(a)) (Diagnostic)

Pre-Order Response Times (Loop Qualification Tools) (Avg Sec) MA Response (PO-1 A-7(b)) (Benchmark)

Pre-Order Response Times (Loop Qualification Tools) (Avg Sec) /MA Aggregate (PO-1 A-7 Total (Diagnostic)

Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) MA Request (PO-1 A-8(a)) (Diagnostic)

Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) MA Response (PO-1 A-8(b)) (Benchmark)

PreOrder Response 77mes (Resale of Qwest DSL Qualification) (Avg Sec) MA Aggregate (PO-1 A-8 Total (Diagnostic)

Pre-Order Response ̀ i7mes (Connecting Facility Assignment) (Avg Sec) MA Request (PO-1 A-9(a)) (Diagnostic)

Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) MAResponse (PO-1 A-9(b)) (Diagnostic)

Pre-Order Response ̀ f7mes (Connecting Facility Assignment) (Avg Sec) MA Aggregate (PO-1 A-9 Total (Benchmark)

Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) MA Request (PO-1 A-10(a)) (Diagnos tic)

3 2

32

32

32

32

33

33

33

33

34

34

34

34

35

35

35

35

36

36

36

36

37

37

37

37

38

38

38

38

39
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Pre-Order Response 77mes (Meet Point Inquiry) (Avg Sec) /MA Response (PO-1A-10(b)) (Diagnos tic)

PreOrder Response ̀ l7mes (Meet Point Inquiry) (Avg See) MA Aggregate (PO-1 A~10 Total (Benchmark)

Pre-Order Response `l7mes (Appt. Scheduler) (Avg Sec) ED/ RequestlResponse (PO-1 B-1) (Benchmark)

Pre-Order Response Times (SewieeAvailability) (Avg Sec)ED/ Request/Response (PO-1B-2) (Benchmark)

Pre-Order Response `l7mes (Facility Check) (Avg Sec) EDI Request/Response (PO-1 B-3) (Benchmark)

Pre-Order Response Times (AddressValidation) (Avg Sec) EDI RequesVResponse(PO-1 B-4) (Benchmark)

Pre-Order Response Times (Get CSR) (Avg Sec) EDI Request/Response (PO-1 B-5) (Benchmark)

Pre-Order Response Times (TN Reservation) (Avy Sec) EDI RequestlResponse (PO-1 8-6) (Benchmark)

Pre-Order Response 'fumes (Loop Qualification Tools) (Avg See) EDI RequestlResponse (PO~1 B-7) (Benchmark)

Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) EDI RequestlResponse (PO-1 8-8) (Benchmark)

Pre-Order Response 77mes (Connecting Facility Assignment) (Avg Sec) EDI Request/Response (PO-1 B-9) (Benchmark)

Pre-Order Response 77mes (Meet Point Inquiry) (Avg Sec) EDI RequesllResponse (PO-1 B-10) (Benchmark)

Pre-Order Response Times (Timeout) (Percent) MA Total (PO-1C -1) (Benchmark)

Pre-Order Response 77mes (Timeout) (Percent) E DI Total (PO-1C -2) (B enchrrrark)

Pre-Order Response Times (RejectedQuery) (A kg Sec) MA Total (PO-1D -1) (Diagnostic)

Pre-Order Response Times (Rejected Query) (A kg Sec) ED/ Total (PO-7D -2) (Diagnostic)

39

39

40

40

40

40

41

41

41

41

42

42

42

42

43

43

P0-2A-1 - Electronic Flow-through for LSRs received via MA GUI (Percent)
Resale Aggregate VWO UNE-P-POTS (Diagnostic)

Unbundled Loop Aggregate (Diagnostic)

LNP (Diagnostic)

UNE - P (POTS) (Diagnostic)

4 4

44

44

44

44

P0-2A-2 - Electronic Flow-through for LSRs received via MA EDI (Percent)
Resale Aggregate W/O UNE-P-POTS (Diagnostic)

Unbundled Loop Aggregate (Diagnostic)

LNP (Diagnostic)

UNE _P (POTS) (Diagnostic)

4 5

45

45

45

45

P0-2B-1 - Electronic Flow-through for All Eligible LSRs received via MA GUI (Percent)
Resale Aggregate VWO UNE-P-POTS (Benchmark)

Unbundled Loop Aggregate (Benchmark)

LNP (8enchma/k)

UNE - P (POTS) (Benchmark)

4 6

46

46

46

46

P0-2B-2 - Electronic Flow-through for All Eligible LSRs received via MA EDI (Percent)
Resale Aggregate W/O UNE-P-POTS (Benchmark)

Unbundled Loop Aggregate (Benchmark)

LNP (benchmark)

UNE - P (POTS) (Benchmark)

4 7

47

47

47

47

PO-3 - LSR Rejection Notice Interval
LSR Rejection Notice lntenal forMA .. Rejected Manually (Hours:Minutes) (P0-3A-1 ) (Benchmark)

LSR Rejection Notice Interval for MA - Auto-Rejected (Minutes:Seconds) (PO-3A -2 ) (Benchmark)

LSR Rejection Notice Interval for EDI - Rejected Manually (Hours:Minutes) (P0-3B-1 ) (Benchmark)

LSR Rejection Notice Internal for EDI _ Auto-Rejected (Minutes:Seconds) (P0-3B-2 ) (Benchmark)

LSR Rejection Notice Interval for Manual and ifs (Hours:Minutes) (PO-3C ) (Benchmark)

4 8

48

48

48

48

49

PO-4 - LSRs Rejected
LSRs Rejected for/MA - Rejected Manually (Percent) (P0-4A-1 ) (Diagnostic)

LSRs Rejected for MA - Auto-Rejected (Percent) (P0-4A-2 ) (Diagnostic)

50
50
50
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LSRS Rejected for EDI . Rejected Manually (Percent) (P0-4B-1 ) (Diagnostic)

LSRs Rejected for ED/ - Auto-Rejected (Percent) (PO-4B-2 ) (Diagnostic)

LSRs Received via Facsimile (Percent) (p O-4C) (Diagnostic)

50

50

51

P0-5A-1 - FOCs On Time for Fully Electronic LSRs Received via MA GUI (Percent)
Resale Aggregate (P0-5A-1 (a)) (Benchmark)

Unbundled Loop Aggregate (P0-5A-1 (b)) (Benchmark)

LNP (P0-5A-1 (c)) (Benchmark)

5 2

52

52

52

P0-5A-2 - FOCs On Time for Fully Electronic LSRs Received via MA EDI (Percent)
Resale A aggregate (P0-5A-2 (a)) (Benchmark)

Unbundled Loop Aggregate (P0-5A-2 (b)) (Benchmark)

LNP (P0-5A-2 (c)) (Benchmark)

5 3

53

53

53

P0-5B-1 - FOCs On Time for Electronic/Manual LSRs Received via MA GUI (Percent)
Resale Aggregate (P0-58-1 (a)) (Benchmark)

Unbundled Loop Aggregafe (P0-5B-1 (b)) (Benchmark)

LNP (P0-5B-1 (c)) (benchmark)

5 4

54

54

54

P0-5B-2 - FOCs On Time for Electronic/Manual LSRs Received via MA EDI (Percent)
Resale A aggregate (P0-5B-2 (a)) (Benchmark)

Unbundled Loop Aggregate (P0-5B-2 (b)) (Benchmark)

LNP (P0-5B-2 (c)) (Benchmark)

5 5

55

55

55

PO-5C - FOCS on Time for Manual (Percent)
Resale A aggregate (PO-5C -(a)) (B benchmark)

Unbundled Loop Aggregate (PO-5C -(b)) (Benchmark)

LNP (PO-5C -(c)) (Benchmark)

5 6

56

56

56

PO-5D - FOCs on Time (Percent)
LIS Trunk (PO-5D ) (Benchmark)

57
57

PO-6 - Work Completion Notification Timeliness
Notices Made Available via MA - GU/ A/I (Hours:Minutes) (PO-6A ) (Benchmark)

Notices Transmitted via MA - EDI A// (Hours:Minutes) (PO-68 ) (Benchmark)

58
58
58

PO-7 - Billing Completion Notification Timeliness
NoticesMade Available via MA - GUI / BillingSystem PostingCompletions Al/ (Percent) (PO-7A ,C) (Parity)

Notices Transmitted via MA - EDI/ Billing SystemPosting Completions All(Percent) (PO-7B ,C) (Parity)

59
59
59

PO-8 - Jeopardy Notice Interval
Non-Designed Services (Average Days) (PO-8 A) (Parity)

Unbundled Loops and Number Portability (Average Days ) (PO-88) (Parity)

LIS Trunk (Average Day s) (PO-8 C) (Parity)

UNE - P (POTS) (Average Days) (PO-8 D) (Parity)

6 0

60

60

60

60

PO-9 - Timely Jeopardy Notices
Non-Designed Services (PO-9 A) (Parity)

Unbundled Loops and Number Portability (PO-9 B) (Parity)

LIS Trunk (PO-9 C) (Parity)

UNE - P (POTS) (PO-9 D) (Parity)

6 1

67

61

61

61
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PO-10 - LSR Accountability
po10 (Percent) Product Aggregate (PO-10 ) (Diagnostic)

62
62

PO-15 - Number of Due Date Changes per Order
Au (po-15 ) (Diagnostic)

63
63

PO-16 - Timely Release Notifications
(PO-16 ) (Percent) (Benchmark)

64
64

PO-19 - Stand-Alone Test Environment (SATE) Accuracy
(PO-19 ) (Percent) (Benchmark)

(PO~19 A) Rel. 8.0 (Percent) (Benchmark)

(FO-19 A) Rel. 9. 0 (Percent) (8encnmark)

(PO-19 A) Rel. 10.0 (Percent) (Benchmark)

(PO-19 A) Rel. 11.0 (Percent) (Benchmark)

(PO-19 A) Rel. 12.0 (Percent) (Benchmark)

(PO-19) Rel. 13.0 (Percent) (B benchmark)

(PO-19 A) Rel. VlCKl (Percent) (B benchmark)

(PO-19 B) (Percent) (Benchmark)

6 5

65

65

65

65

66

66

66

66

67

PO-20 Manual Service Order Accuracy
Resale POTS and UNE-P (POTS) (Benchmark)

Unbundled Loops (Analog & NL 2-wire) (Benchmark)

68
68
68

Order Accuracy
(Diagnostic)

69
69

OP-2 - Calls Answered within Twenty Seconds - Interconnect Provisioning Center
Calls Answered within Twenty Seconds - Interconnect Provisioning Center (Percent) (OP-2 ) (Parity)

70
70

OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs 7 1

71

71

71

71

72

72

72

72

73

73

73

73

74

Business (Parity)

Centrex (Pan'fy)

Residence (Parity)

Centrex 21 (Parity)

P8X (Parity)

Basic Rate ISDN (Parity)

ISDN Pn'mary (Parity)

DSO (Parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Benchmark)

OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

7 5

75

75

75

75
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PBX (Partly)

Basic Rate ISDN (Parity)

Qwest DSL (Parity)

UNE .. P (POTS) (Pa/ity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Benchmark)

76

76

76

76

77

77

78

OP-3C - Installation Commitments Met (Percent) - No dispatches 7 9

79

79

79

79

80

80

80

80

81

81

81

81

82

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (pafffw

Basic Rate ISDN (Parity)

ISDN Primary (Parity)

DSO (Parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Benchmark)

OP-3D - Installation Commitments Met (Percent) - Interval Zone One 8 3

83

83

83

83

84

84

84

84

85

85

85

85

86

86

86

86

87

87

87

87

88

89

89

ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (p parity)

PBX (Parity)

Basic Rate ISDN (Parity)

LIS Trunk (Parity)

UDI T DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Dark Fiber - /OF (Diagnostic)

Unbundled Loop Analog (Benchmark)

Unbundled Loop - 2 \Mre Non-Lo oded (Benchmark)

Unbundled Loop - 4 \Mre Non-Lo oded (Parity)

Unbundled Loop - DS1 Capable (P parity)

Unbundled Loop ISDN Capable (P parity)

Unbundled Loop - A DSL Qualified (Benchmark)

Unbundled Loop - DS3 Capable (p parity)

Qwest DSL (Parity)

Dark Fiber - Loop (Diagnos tic)

E911 (Parity)

Enhanced Extented Loops (E ELS) (Benchmark)

Unbundled Loop Conditioned (Benchmark)

OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
ISDN Primary (P parity)

DSO (Parity)

90
90
90
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DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

LIS Trunk (parity)

UD/ T DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop A analog (Benchmark)

Unbundled Loop - 2 \Mre Non-Lo oded (Benchmark)

Unbundled Loop 4 VWre Non-Lo oded (Parity)

Unbundled Loop DS1 Capable (pparity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop ~ADSL Qualified (Benchmark)

Unbundled Loop - DS3 Capable (P parity)

Qwest DSL (Parity)

E911 (Parity)

Enhanced Extended Loops (E ELs) (Benchmark)

Unbundled Loop Condifi oped (benchmark)

90

90

91

91

91

91

92

92

92

92

93

93

93

93

g4

94

94

95

95

OP-4A - Installation Interval (Average Days) - Dispatches within MSAs 9 6

96

96

96

96

g7

97

97

g7

98

98

98

98

99

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (PafffY)

Basic Rate ISDN (Parity)

ISDN Primary (Parity)

DSO (PsfifY)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (benchmark)

OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs 1 0 0

100

100

100

100

101

101

101

101

102

102

103

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (parity)

Basic Rate ISDN (Parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (benchmark)

OP-4C - Installation Interval (Average Days) - No dispatches
Residence (Paris y)

Eusiness (Parity)

104
104
104

August 19, 2003



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Table of Contents
Section Page Number

Centrex (Parity)

Centrex 21 (Parity)

PBX (PaNty)

Basic Rate ISDN (Parity)

ISDN Primary (P parity)

DSO (parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (benchmark)

104

104

105

105

105

105

106

106

106

106

107

OP-4D - Installation Interval (Average Days) - Interval Zone One 1 0 8

108

108

108

108

10.9

109

109

109

110

110

110

110

111

111

111

111

112

112

112

112

113

114

114

ISDN Primary (p parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

P8X (pafffw

basic Rate ISDN (Parity)

LIS Trunk (Parity)

UDI T DS1 (Parity)

UDITAbove DS1 Level (Parity)

Dark Fiber - IOF (Diagnostic)

Unbundled Loop Analog (Benchmark)

Unbundled Loop - 2 VWre Non-Lo oded (Benchmark)

Unbundled Loop - 4 VWre Non-Lo oded (Parity)

Unbundled Lalo - DS1 Capable (P parity)

Unbundled Loop ISDN Capable (p parity)

Unbundled Loop -ADSL Qualified (Benchmark)

Unbundled Loop - DS3 Capable (p parity)

Qwest DSL (Parity)

Dark Fiber .. Loop (Diagnostic)

E911 (Parity)

Enhanced Extended Loops (E ELS) (Diagnos tic)

Unbundled Loop Conditioned (Benchmark)

OP-4E - Installation Interval (Average Days) - Interval Zone Two
ISDN Primary (p rarify)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (P parity)

PBX (Parity)

Basic Rate ISDN (Parity)

L/S Trunk (Parity)

UDIT DS1 (Parity)

UD/ T Above DS1 Level (Parity)

Unbundled Loop Ana/og (Benchmark)

Unbundled Loop - 2 VWre Non-Lo oded (Benchmark)
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GA-1 - Gateway Availability - IMA-GUI
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CLEC caused some MA-hound interne\ traffic \o get improperly reroutest to their routers instead of Qwest's, in August 2002 (GA-1A).
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GA-2 - Gateway Availability - MA-EDI
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CLEC caused some MA-bound internettraffic to get improperly rerouted to their routers instead of Qwest's, in August 2002 (GA-2).
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GA-3 Gateway Availablllty - EB-TA
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GA-6 - Gateway Availability - GUI - Repair

Date Numerator Denominator Result
Aug-02
Sep-02
Oct-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03

38922
37185
38670
37290
38550
38223
35160
38323
37410
38945
37540
39075

38955
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38670
37290
38550
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35160
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38955
37545
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99.88%
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GA-7 - Timely Outage Resolution following Software Releases

Timely Outage Resolution following Software Releases (Percent) (GA-7 ) (Benchmark)
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Date CLEC Num CLEC Denom CLEC Result
Aug-02
Sep-02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03

1
0
0
0
0
0
0
1
0
0
0
0

1
0
0
0
0
0
0
1
0
0
0
0

100.00%

100.00%
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PO~1 Pre-Order/Order Respon Se Times

Pre~Order Rcsponu Tlmos (Appt $d\84\llef) (Avg Sec) MA Request (PO-1 A-1(a)) (Diagnostic) 4 070
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Date CLEC ResultDenominatorNumerator Standard Dev
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03

1353
119G.72

1212
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Date Numerator Denominator CLEC Result Standard Dev
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PO-1 - Pre-Order/Order Respon sh Times
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Date Numerator Denominator CLEC Result Standard Dev
Aug-02
Sep-02
Oct~02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03

23827.31
23268.3

26711 .35
27276.78
32005.77
32867.53
33638.38
37811 .82
38298.32
36725.28
38309.67
43189.51

3738
3447
3887
3762
4271
42es
4095
4504
4240
4195
4229
4329

6.37
6.75
G.87
7.25
7.49
7.71
8.21
8.40
9.03
8.75
9.06
9.98

6.12
6.66
6.62
7.24
7.60
7.66
7.60
7.74
7.92
7.47
7.93
8.34

Pre~Or4er Response Times (Senloe Availability) (Avg Sec) MA Aggregate (PO-1 A-2 Total) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Aug-02
Sep-02
OC1»02
nov-02
Dec-02
Jan-03
Feb~03
Mar-03
APr-03
May-03
Jun-03
Jul-03

25736.39
24993.81
28750.88
28829.61
33566.42
34737.81
35012.48
39975.6

40081.35
40049. 19
40112.07
44444.12

3738
3447
3887
3762
4271
4265
4095
4504
4240
4195
422g
4329

6.89
7.25
7.40
7.66
7.86
8.14
8.55
8.88
9.45
9.55
9.48

10.27
/ " / K/

.. $~JrVi
Pre-Order Response Times (Facility Check) (Avg Sec) MA Request (PO-1 A-3(a)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
JUn-03
Jul~03
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481 .74
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727
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0.40
0.73
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Date Numerator Denominator CLECResult vn a
Aug-02
Sep-02
Oct-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
JUn-03
Jul-03

5264.7
4278.56
4661.16
5328.91
5904.73

6111
5653.24
5764.84
5612.91
5815.44
6235.71
6927.36

690
572
651
727
857
873
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813
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7.63
7.48
7.16
7.33
6.89
7.00
6.71
6.68
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3.01
2.83
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3.55
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PO-1 - Pre-Order/Order Reston se Times

Pre-OrUef Response Tlmes (Facility Check) (Ava Sec) MA Aggregate (FO-1 A-3 Total) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Aug-02
Sep-02
Oci-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-o3
Apr-03
May-03
Jun-03
Jul-03

5747.7
4678.96

5142.9
5728.76
6258.1

6608.61
6000.84
6394.83
6057.58
6603.44
6601 .56

7216

690
572
651
727
857
873
844
863
839
788
813
902

8.33
8.18
7.90
7.88
7.30
7.57
7.11
7.41
7.22
8.38
8.12
8.00

1zr ""\ t .  : .» ' Q 4:/

Pre-Order Response Times (Address Validation) (Avg Sec) MA Request (PO-1 A-4(a)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JuI~03

8529.74
9423.12

11201 .85
9215.81
7974.72
8073.03

6549.7
8271.13
7379.27

8875.3
7376.28
7118.93

6366
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8471
8442
9793
9726
8364
9122
8486
8085
8069
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0.81
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1 .59
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1 .75
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1 .29
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Pre-Order Response Times (Address Valldalion) (Avg Sec) MA Response (PO-1 A-4(b)) (Diagnostic)
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PO-1 - Pre-Order/Order Respon se Times
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PreOu$er Response Times (Gel CSR) (Avg Sec) MA Response (PO-1 A-5(b)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev

AUg-02
Sep-02
Oct-02
Nov-02
D80-02
Jan-03
Feb-03
M8r-03
Apr-03
May-03
Jun-03
Jul-03

5554.92
4783.14
6021.47
6107.13
7050.23
7609.42
1997.41
9202.32
7591.36
7694.54
1335.02
8488.67

954
ass
1049
1069
1134
1162
1258
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1155
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1138
1315

5.82
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5.14
5.11
6.22
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6.31
6.80
6.57
7.76
6.46
6.46

2.10
1 .78
2.08
2.45
2.36
3.29
2.94
3.36
3.02
4.85
2.67
2.59

Pre-Omer Response Times (Get CSR) (Avg See) MA Request (PO~1 A-5(a)) (Diagnostic)

Date N numerator Denominator CLEC Result Standard Dev
Aug-02
SeP-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03

686.39
595.45
735.15
651 .62
764.17

1030.38
687.86

1211 .Hz
882.16

1927.01
635.81
490.53
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1069
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May-03
Jun-03
Jul-03

1243.54
1024.2

1049.46
775.33
398.92
417.65

405.8
521.41
413.85
552.23
444.34
418.07

1560

1300
1274

1286

1370

1276

1392

1377
1392

1149

1310

1479

0.80
0.19
0.82
0.61
0.29
0.33
0.29
0.38
0.30
0.48
0.34
0.28

0.32
0.10
0.22
0.41
0.10
0.51
0.03
0.74
0.08
1.40
0.61
0.06

o X y
-X-

Qwest Perf Results - PID (14-State 271 PID 5.0)

al

134834
:LE

in.§
>t

rt : .=,§*

§'\{.i"

w /§'

!:8€

Arizona

Yi

,/,%

August 19, 2003 Page 35 of 364



PO-1 Pre-OrderlOrder Respon se Times
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PO-1 Pre-Order/Order Reston se Times
=

Date
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Standard DevCLEC ResultNumerator Denominator
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Apr-03
May-03
Jun-03
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Pre-Order Response Times (Loop Quallicatlon Tools) (Avg Sec) MA Aggregate (PO-1 A-7 Total) (Diagnostic)
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PO-1 - Pre-Order/Order Respon Se 'limes

Date Numerator Denominator CLEC Result Standard Dev iK
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PO-1 - Pre-Order/Order Respon se Times
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Date Numerator Denominator CLEC Result Standard Dev
Aug-02
Sep-02
oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03

239.23
158.81
241 .85
195.07
175.27

193.3
176.79
222.91
193.4
221 .4

220.17
189.9
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340
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539

614
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659

630
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0.48

0.47
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0.36
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0.34
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Pre-Order Response Tlmes (Meet Pomp Inquiry) (Avg Sec) MA Response (PO-1 A-10(b)) (Dlagnostlc)

Date Numerator Denomlnator CLEC Result Standard Dev
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May-03
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Jul-03
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Pre-Order Response Tlmss (Meet Pol rt Inquiry) (Avg Sec; MA Aggregate (PO-1 A-10 Towel) (Bencher¢rk)

Date Numerator Denominator CLEC Result Standard Dev
Aug-02
Sep-02
oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
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May-03
Jun-03
Jul-03

6915.63
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2868.2

3190.16
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3478.25

3251.2
3370.57
3454.73
3541.91
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po-1 - Pre-OrderlOfder Respon Se Times
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D818 Numerate Denominator CLEC Result Shndald Dev
Aug-02
Sep-02
Od-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03

20899.62
17728.7

16701.72
17578.42
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20457.36

18780.6
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PO-1 - Pre-Order/Order Respon sh Times
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PO-1 - Pre-Order/Order Respon sh Times
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Aug-02
Sep-02
oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03

17972.75
6666.9

6192.67
7223.89
7805.47
7226.84
6119.66
6655.08
5621 .86

7615.1
7423.23
8335.6

1453
830
730
84g
929
892
728
759
664
899
848
941

12.37
8.03
8.48
8.51
8.40
8.10
8.41
8.77
8.47
8.47
8.75
8.86

5.41

1 .87

5.41

5.41

3.98

3.29
5.06

5.97
4.24

4.33

4.41

3.42

Pre-Order Response Times(Meet Point Inquiry) (Avg Sec) EDIRequesVResponse(po-1 B-10) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Aug-02
Sep-02
OCt-02
NoV-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03

11348.66
2322.41
4417.68
4867.08
5099.78
4740.59
3964.69
4754.37
5530.29
5370.15

5035.5
5491 .14

867
429
811
879
965
937
758
787
917
951
889
gg5

13.09
5.41
5.45
5.54
5.28
5.06
5.23
6.04
6.03
5.65
5.66
5.52

7.90
2.50
1.39
2.17
1 .85
0.74
2.01
5.98
4.51
0.95
2.03
0.B4

Pre-Order Response Times (Timeout) (Percent) MA Total (PO-1C -1) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03

5
8

77
108
68
71
52
35
45
91
13
26

22018
19020
22535
22523
25763
25614
23802
25907
24157
23209
23592
25775

0.02%
0.04%
0.34%
0.48%
0.26%
0.28%
0.22%
0.14%
0.19%
0.39%
0.06%
0.10%

1.51 %
2.05%
5.84%
6.91 %
5.13%
5.26%
4.67%
3.67%
4.31 %
6.25%
2.35%
3.17%

_

NQ

Xx_ . '. _,x
X. _,x

`x. _,x
"*<
N
Q
8
a

3
z

x̀1 '€

0.60°/

050%

0.40°/
'o
8 030%
o

0.20°/

010 /

0.00/  x
N (Qo mo

3-.a
§u
o

mo
cmW

E
E

mo
5mu.

No
dm
co

usJ
<

M m9 o
E.
<

mo
c:-a

>,m
E

- -X - . CLEC Resurl Benchmark- .5% 1I

Pre-Order Response Times Timeout (Percent) ED! Total PO-1C -2) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Aug-02
Sep-02
Ocf-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03

5
65
37
15
2

22
32
53
80
24
91
28

28735
27180
26240
29352
31730
30455
24307
28150
29429
30438
28807
32522

0.02%
0.24%
0.14%
0.05%
0.01%
0.07%
0.13%
0.19%
0.27%
0.08%
0.32%
0.09%

1.32%
4.88%
3.75%
2.26%
0.79%
2.69%
3.63%
4.34%
5.21%
2.81%
5.B1%
2.93%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

August 19, 2003 Page 42 of 364



PO-1 - Pre-Order/Order Respon sh Times
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Pre-Order Response Tlmes (Rejected Query) (Avg Sec) MA Total (PO~1D -1) (Dugnostnz)

Date Numerator Denominator CLEC Result Standard Dev
Aug-02
Sep-02
001-02
Nov-02
DS0-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
JUn-03
JUl-03

6321.28
10419.84
10504.64
11348.89
11844.36
11899.61
11155.96
12558.48

11992.2
12507.32

11796.3
12945.15

4648
7776
7724
8533
8973
8931
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9514
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9404
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1.34
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1.32
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Pro-Order Response Tunes (Rqsded Query) (Avg Sac) EDI Total (PO-1D -2) (Dlsgnos\le)

Numerator Denominator CLEC Result Standard DevDate
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-08

17804.15
14607.76
13725.5

14801.96
15739.79
14435.B
11863.8

15215.81
18652.14
19314.55
18646.1

20813.34
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7939
7075
7767
8417
8110
6591
6703
7971
8219
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8782

2.15
1.84
1.94
1.88
1.87
1.18
1.80
2.21
2.34
2.35
2.42
2.37

5.00
2.09
2.58
2.41
3.28
1 .86
1 .42
5.67
2.44
2.36
3.55
2.94
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P0-2A-1 - Electronic Flow-through for LS Rs receivedvia MA GUI (Percent)
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P0-2A-2 - Electronic FI ow-through forLS Rs received via MA EDI (Percent)
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Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev
Aug-02
Sep-02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03

923
740
552
432
324
361
295
281
171
189
227
185

1045
824
605
489
365
384
313
309
203
230
264
207

88.33%
89.81 %
91.24%
88.34%
88.77%
94.01%
94.25%
90.94%
84.24%
82. 17%
85.98%
89.37%

32.11 %
30.26%
28.27%
32.09%
31.58%
23.73%
23.28%
28.71%
36.44%
38.27%
34.71%
30.82%

Unbundled Loop Aggregate (Diagnostic)
Date CLEC Num CLEC Denim CLEC Result CLEC Sid Dev
Aug-02
Sep-02
Oct-02
NOv-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03

433
G37
428
518
417
570
561
574
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614
657
607

885
1126

948
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917
1124

1196
1044

975
1339

1283

1180

48.93%
56.57%
45. 15%
50.98%
45.47%
50.71%
46.91%
54.98%
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45.86%
51 .21 %
51.44%

49.99%
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Date CLEC Denim CLEC Result 'CLEC Std DevCLEC Num
Aug-02
Sep-02
Oct-02
Nov-02
DeC-02
Jan-03
p€b,03
Mar-03
Apr-03
May-03
Jura-03
Jul-03

20
i s
20
14
19
25
44
31
39
40
58
96

79
121
154
123
87

117
181
162
194
175
198
211

25.32%
12.40%
12.99%
11.38%
21.84%
21.37%
24.31%
19.14%
20. 10%
22.86%
29.29%
45.50%

43.48%
32.95%
33.62%
31.76%
41.32%
40.99%
42.90%
39.34%
40.08%
41.99%
45.51%
49.80%
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UNE - P (poTs) (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Aug-02
Sep-02
Oct~02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03

521
358
429
547
550
508

2746
6721
8412
7790

10258
10518

832
54g
654
871
840
750
a143
7204
9577
10011
12423
13391

62.62%
65.21%
65.60%
62.80%
65.48%
67.73%
87.37%
93.30%
87.84%
77.81%
82.57%
78.55%

48.38%
47.63%
47.51%
48.33%
47.54%
48.75%
33.22%
25.01%
32.69%
41.55%
37.93%
41.05%
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P0-2B-1 - Electronic Flow-through for All Eligible LSRs received via MA GUI (Percent)
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P0-2B-2 - Electronic Fl ow-through for All Eligible LSRe received via MA EDI (Percent)
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Data CLEC Num CLEC Durum CLEC num: CLEC SH Dev
Aug-02
Sap-08
Od-02
NUM-02
Doo-02
Ji l - 03
Flb-08
MI--08
Apn¢8
May--08
Jlll-03
Jo-os

*in
14o
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4a2
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n o
111
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584
44s
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NO
n o
11s
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n o
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suoss
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98rm%
Amos

100.00*
91.23%
9884*
9ss5as
suns;
90.93%

14.ooss
12.5ass
14.4ass
15.soss
17.82%
10.41*
0.0o%

18.41%
10.49%
1 0 . 1 4
1 1 . 9 %
1 0 . a %

can cLécoannm CLECRNUII cLEcsuoevesc NM
ass
saw
42s
51s
411
570
ssh
574
sao
e14
857
007

.YE'

. n '
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481
S n
487
eds

558
847
esc
e21

a9.as%
91.92%
8a98%
90.40%
9 . 2 9 %
as.s1as
a9.19ss
9 1 4 %
91 .arms
94.90%
94.40%
9s.a1 as

ao.z2ss
amass
31 .al *
n.4eas
assess
32.08%
s1.w1s
2 8 . 8 *
M a a s
zzocas
2s.00%
17.57%

LNP (Benchmark)
D819 CLEC Num CLEC Donor CLEC Resume CLEC so Dev
Aug-02
Sep-02
Od-02
NON-02
Deo-02
J8n-03
Feb-03
mar-os
Apr-03
May-03
Jun-03
Jul-08

20
15
20
14
19
25
44
31
39
4o
58
96

25
24
be
18
30
29
59
39
45
51
68

105

80.00%
62.50%
76.92%
77.78%
63.33%
86.21%
74.58%
79.49%
86.67%
78.43%
85.29%
91.43%

40.00%
48.41%
42.13%
41 .s7%
48.19%
34.48%
43.54%
40.38%
33.99%
41 .13%
35.42%
27.99%

UNE - P (poTs) (Benchmark)
D818 CLEC Num CLEC Denom CLEC Result CLEC Std Dev
IMg-02
S9p-02
OCl-02
Nov-02
Deo-02
Jan-03
Feb-08
M8r-03
Apr-03
May-03
Jun-03
Jul-03

521
358
429
541
550
508

2746
6721
8412
7790

10258
10518

553
373
454
635
575
521

2797
6837
8540
8110

10749
10878

94.21%
95.98%
94.49%
86.14%
95.65%
97.50%
98.18%
98.30%
98.50%
96.05%
95.43%
96.71%

23.35%
19.65%
22.81%
34.55%
20.39%
15.60%
13.38%
12.91 as
12.15%
19.47%
20.88%
17.84%

Qwest Perf  Results - PID (14-State 271 PID 5.0)
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PO-3 - LSR RejectionNotice Interval
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LSR Releclion Notice ln\elvaI for MA . Rejected Manually (Hours Minutes) (PO~3A-1 ) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03

657128
826229
514:18

1156202
2766240
1052111
520:25
911:24

1079255
1243114
598:31
601254

254
195
153
128
169
261
161
393
251
208
145
169

2:35
4:14
3:22
9202

16222
4:02
3:14
2319
4:18
5:59
4:08
3:34

2:58
5138
4:20

61:34
92:01
4:28
3226
2:42
2:53

30235
4257
4:16

LSR Reiecxlon Notice Interval for MA . Auto-Reiected (Minutes:$ecands) (P0-3A-2 ) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
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0¢w2
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Dec-02
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Apr-03
May-03
Jun-03
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PO-3 - LSR Relectlon Notice Interval
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Date Numerator Denominator CLEC Result Standard Dev
Aug-02
Sep-02
Oct-02
Nov-02
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PO-4 - LSRs Rejected
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PO-4 - LSRs Rejected
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PO~5A-1 - FOCi On Time for Fully Electronic LSRs Received via MA GUI (Percent)
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P0-5A-2 - FOCi On Time for Fully Electronic LSRs Received via MA ED! (Percent)
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P0-5B-1 - FOCs On Time for Electronic/Manual LSRs Received via MA GUI (Percent)
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P0-5B-2 - FOCs Cn Time for Electronic/Manual LSRS Received via MA EDI (Percent)
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PO-5C - FOCs on Time for Manual (p erodent)
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PO-5D - FOCs on Time (Percent)
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PO~6 - Work Completion Notification Timeliness
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PO-7 - Billing CompletionNotificaition Timeliness
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PO-8 - Jeopardy Notice Interval
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PO-9 .. Timely Jeopardy Notices

v ,
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PO-10 . LSR Accountability
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PO-15 - Number of Due Date Changes per Order
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PO-16 - Timely Release Noiif cations

(PO-16 ) (p percent) (Benchmark)
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PO-19 - Stand-Alone Test Environment (SATE) Accuracy
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PO-19 - Stand-Alone Tea! Environment (SATE) Accuracy

(PO-19 A) Rel. 11.0 (Percent) (Benchmark )
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PO-19 - Stand-Aione Test Environment (SATE) Accuracy

»

.ran my414 4*4 ulunwualuunlludlvuiaundnnllunllu*.unalvullivf anus w=

po-19 B Percent) (Benchmark

Y

8oo
100 00%
9000° ..
8000° .
7000%
6000%
50.00%
4000° o
$000%
2000%
1000%
0000

moLa<

m
9
26
E

M (43
9 9
3 g§ W

m m9 o
: Am asu.

goo_':1
N
9
'5
o

No
A®m

N
9
8
Q

No|
3z

No
3'
<

- - -X- - ~CLEC Result Benchmark - 95%

Date CLEC Num CLEC Denom CLEC Result
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03

165

178

170

182

97.06%

97.80%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

August 19, 2003 Page 67 of 364



PO-20 Manual Service Order Accuracy
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Order Accuracy
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OP-2 - Calls Answered within Twenty Seconds - Interconnect Provisioning Center
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs

Business (Parity)

100.001s
9o.ooss
ao.ooss
70.00as
eo.ooss

3 so.ooss
4o.oo*
30.00%
20.00%
10.ooss
o.onss

8
2

et 8 s 8 8 8 s 8 8
3 8 5 g 5.

9

83 8 3 8 s
l--ae--ascnma QwldRmml

Date CLEC Num CLEC Den: CLEC Rest CLEC Std I Qwest Nurr Qwest Den- Qwest Ross ModZ$cr Pa' Ser

Aug~02

Sep-02

OCt~02

NOV-02

D80-02

Jan-03

Fe b0 3

Mar-03

APr-03

May-03

JUn»03

Jul-03

e

15

13

16

B

11

15

14

10

13

14

15

1

1

1

11

15

14

10

14

14

16

66.67 /o

93.75 /

100.00%

100.00 /

100.00%

100.00v

100.00%

100.00°/

100.00%

92.86%

100.00%

93.75'7

47.14 /a

24.21%

o 0 o / .

0.00%

0 0 0 4

0.oov

0.0ov

0.00%

0 .0 0 /

2 5 7 5 %

0 .0 0 /

24.21 /

3128

3174

3419

2938

2652

3149

3175

2956

2907

2750

2818

3071

3357

3390

3638

3156

2840

3358

3324

3131

3085

2859

2944

3200

92.90%

9a.m%

93.98 A

93.09%

93.38%

93.78¢y

95.52 A

94.41 as

95.78%

96.19'Y

95.72%

95.97'/

2.27

-0.02

-0.91

-1 .09

-0.75

-0.85

-0.84

-0.91

-0.66

o,e4

-0.79

0.49

0.38

-1 .01

-1 .55

-1.66

-1.46

-1.52

-1.51

-1.ss

-1.4

-0.81

-1.48

-0.7
u u l l u u n n u f4 14.+v' s

100.00%
»

8oo
90.00%
80.00%
10.006 .
60.00% .
50.00v
4000%
30.00 A
20.00 A
1o,oo% .

0.00%

8>3 '  N

<= 3 83 aE
§ 8

5 0
m aso  o

» > .  c -a . :

<  8 3 *

•| -  - x-  -  -  AL e c Result Qwest Result I

Date CLEC Num CLEC Dem CLEC RSS( CLEC Std r I est Nurr Qwest Den. Qwest Res: Mo d e $ ¢ r Pa Ser

A»g»o2

Sep~02

O¢\-02

Nov-02

De0-02

Jan-os

Feb-03

Mal'.03

Ap¢~o3

May-03

JUn-03

Jul-03

KG

as

55
31

39
24

35
35
43

33

36
42

47

62
GB

36
44
28

as

39
47

36

40
47

97.87%

88.71%

80.88%

88.11 %

88.64%

8571°/

92.11 as

89.74%

91 .49%

91 .e7%

90.00%

89.36 ,4.
*W

881I

Residence (Parity)

Date CLEC Num CLEC Dent CLEC Rest CLEC Std [ Qwest Nutr Qwest Den- Qwest Rosa Mo d z s o f Parity Scf

Aug-02

Sep-02

Od-02

Nov-02

De0-02

Jan~03

Feb-03

Mar-03

Apr-03

May-08

Jun-03

JUl-03

Asa

432

172

145

117

139

128

130

196

Les

176

142

364

441

173

146

117

140

130

131

197

166

177

142

99.73%

97.96%

99.42%

99.32%

100.00'7

99.29/>

98.46%

99.24 /

99.499

99.404,

99.44 /

100.00/¢

5.23%

141496

7 .584

8 .2 $ /

0.00 /a

8.42 A

12.31%

8.70/

1.11 /

7 7 4 9

7.s0v

0.00%

16943

15230

16957

15105

14893

14306

11797

12461

11428

12574

12951

13280

17587

15732

17530

15539

15418

14740

12180

12773

11733

12832

13151

13558

96.34%

9681 A

96.73%

97.21 v

96.59 A

97.06%

97.01 A

97.56%

97.40%

9 7 9 9 ?

98.48%

97.99'/

-3.41

-1 .36

_1 .98

-1.54

-2.02

-1 .55

-0.96

_1 .24

1 .83

-1 .28

-1.03

-1 .7

-3.07

-1.82

-2.2

-1.94

.2.2a

»1 .94

-1 .59

-1.75

-2.11

1.78

.1.63

-2.03

100.00% .x

7

4
" l ` \
E!  pp
3 ; =

99.00% ,X-x "X_ » x.° <"° X-° X

98.00% x '

g c

.s c
*

H

zA97.00%
B
s
o

96.00%

95.00%
f

5 y

8mQN § oo
3
- a

on
o

Q.
<

<8
'5
O

coo
c5-a3 3

30u.

g
8

g
323

94.00%
g
Q

3

u

8'
5

9CLEC ResultI Qwest Result 1

. 7/

"I i
'ig8gf
KW

84
/

':£
W /  f
: /

4
ay

via /
E.: >= :4 , i . .  " / *: \ } "

4 4 3 4»  / y
ti; I4/8§¢;$¢.. _3?;

/"4.¢.< *4 "
¢8

45",  w'
" " "<889

i5i45'5€i/4¢ C>

/w /132%%be%

Arn ml
X -
4 Hz i s s

1 0 0 . 0 0 *  4  : - - *.

1 am . °
70.00% .
so.o0 A

3 5aoass
4o.coss .
so.ooss
20.00% .
1 0 .0 0 *

0.00%

3g
.833 83233338

| --x--cLecn¢»u\ ¢ swum~=unl

Centrex 21 (Parity)

Dale CLEC Num CLEC DSU( CLEC Rest cLEcsmr Qwest Nun' Qwest D604 Qwest Rest modzsu Parity Sci

Aug-02

Sep-02

OC(-02

Nov-02

De0-02

Jan 03

Feb-03

Mar-03

Apr-08

May»03

JUn-03

JUl-03

1

1

1

1

1

1

100.00/

100.00°/

100.00 />

0.00/

0.006

0.00/

412

41a

426

330

315

332

326

324

323

302

304

264

440

462

464

sea

342

353

351

341

346

317

332

281

93.647

90.48 /

91.81 A

91 .67%

92.11%

94.05°/

92.8B'/

95.01%

93.35%

9 5 2 7 9

91.57%

93.95%

-0.3

-0.29

-0.22

-1.18

1.1B

-1.14

E
,8

.

44
9

8

5*
WJ

1 I / 44"t I
I

Qwest Pen' Results - PID (14-State 271 PID 5.0)

Centrex Parltv)

;
: y,

4

Z  ¢
341433

898

.94 F

(

/g

Arizona

x

we

. WL

August 19, 2003

-

Page 71 of 364



OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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OP-3B - Installation Commitments Met (Peuuem) - Dispatches outside MSAs
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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- 1
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Date CLEC Num CLEC Den:CLEC R&sl CLEC Std [ Qwest Nurr Qwest Den- Qwest Res:Mod z Ser Parnv Ser

Aug-02

Sep-02

OC!-02

Nov-02

Deo-02

Jan-03

Feb~03

Mar-03

Apr-03

May~03

Jun-03

Jul»03

69

125

95

91

103

100

108

119

71

104

97

97

69

125

95

92

103

101

108

119

77

104

97

97

100.00%

100.00 ,4.

100.00 /u

98.91 /

100.00%

99.01%

100.007

100.00 /1

100.00%

100.00%

100.00%

100.00%

0.00 A

0.00%

0.00 ,4.

10.37 /

0.00°/

9.90°/

0.00°/

0.00 /u

0.00%

0.00 A

0.00°/

0.00°/

134

288

183

161

133

193

149

137

157

168

122

150

155

308

216

172

146

223

180

162

188

191

138

179

86.45 /

93.51 /

84.72 /

93.G0°/

91 10 /.

86.55%

82.78%

84.57%

93.45°/

85.28 A

88.41 A

83.80 A

-2.74

-2.4B

-3.45

1.68

-2.43

-3.05

-3.75

-3.54

-1 .92

-3.43

-2.73

-3.49

-2.65

2.51

-3.1

-2.02

-248

-2.B5

-3.28

-315

-217

-308

-2.56

-3.12

Date CLEC Num CLEC Den:CLEC Rest CLEC Std [ Qwest N ur Qwest Dsn~Qwest Res\ M o d  z  S c i P a r t y  S e r

Aug-02

Sep-02

OC!-02

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-O3

Jul-03

see

124

753

585

816

sos

882

760

735

766

B27

geo

G90

845

g54

743

741

B26

756

870

823

843

91D

948

81 .45"/

85.ea°/

78.93 /u

78.73%

83.13°/

82.93%

86.42%

87.3S°/

89.31 °/

90.87%

90.88°/

90.72 /,

Unbundled Loop . DS1 Capable Parity)

Date CLEC Num CLEC Den( C L E C  R € s l C L E C  s m  [ Qwest Nutt Qwest Den. Qwest Rest ModZ Ser Parity Sci

Aug-02

Sep-02

Oct 02

Nov»02

De<>02

Jan-03

Feb-03

Mar-03

Apr-03

May»O3

JUW03

Jul-03

103

88

113

85

69

82

112

136

121

127

110

14s

126

ea

129

102

78

90

116

140

123

132

111

146

81.15%

77.27"/

8760 /»

88.33°/

88.46 /»

91 .11°/

96.55 A

97. 1491

98.37 /

9621%

99.107

99.32 A

38.63%

41 .91%

3296 A

37.27%

31 .95°/

28.46 /

18.25 />

16.66%

12.65%

19.09°/

9.459

8.25°/

562

724

753

58s

616

685

662

760

735

766

827

860

690

845

954

743

741

826

766

870

823

843

910

948

81.45°/

85.68 A

78.93%

78.73 /

83.13 /

82.93 A

a6.42v

87.367

89.31 /

90.87 A

90.88 A

90.72 /

-0.08

2

-2.2T

_1 .06

-1 .2

-1 .96

-2.9?

-3.23

-3.04

-1 .98

-2.B4

-3.33

-1 .05

0.22

-2.38

1.65

-1 .73

-2.19

-2.8

-2.97

-2.B5

-2.21

-2.73

3.03

Unbury¢led Loop ISDN Capable Parity)

Date CLEC Num CLEC Den( CLEC Rest CLEC Std E Qwest NUM' Qwest D€f1l Qwest Rest Modz Ser Parity Ser

Aug 02

Sep-02

Oct-02

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

M ay-O3

Jun-03

Jul-03

70

85

94

79

N a

85

102

97

94

92

100

97

76

88

98

79

116

87

103

98

94

93

104

go

9 2 . 1 1 " /

9 6 . 5 9 ' /

9 5 . 9 2  /

1 0 0 . 0 0  /

9 7 . 4 1  /

9 7 . 7 0 ° /

9 9 . 0 3 %

9 8 . 9 8  /

1 0 0 . 0 0 4

9 8 . 9 2 %

9 6 . 1 5  /

9 7 . 9 8 ° /

26.97 A

18.15/»

19.79/n

0.00/

15.877

14.99 /=

9.81 /

10.05"/

0.00/

10.31°/

19.23/u

14.07 AL

134

288

18a

161

133

193

149

135

153

165

120

150

155

308

216

172

146

223

180

157

163

193

134

179

86.4551

93.519

84.72 /

93.60 /

91 .10%

86.55 /

82.78°/

85.99 /

93.87 A.

85.49 /.

89.55%

83.80°/

1.18

-1 .04

-2.58

-1 .92

-1 .TB

-2.59

3.48

-2.91

-1 .97

-3.02

-1 .55

-3.07

-1.72

-1.53

-2.55

-2.17

-2.08

-257

3.12

2.77

-2.2

-2.84

-2

-287
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One

34
Llnbundled Loop - ADSL Qualified Benchmark)
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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OP-3D _ Installation Commitments Met (Percent) - Interval Zone One
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
4r 1* 8,rl4 v ,

1 4

ISDN Primary (Parity)

Aug-02

sep-02

Oct»02

Nov-02

n e w :

JaN-03

F8b-03

Mar~03

Apf~03

May-03

JUn-03

J\II~03

1 1 100.00% 0.MA 63
40

9
48

20

29

21
43

58
49
72

49

85
71

33

92

36
43

46

116

99

91

83
64

74. 129/

56.34%

27.27 /

52.17%

55.56%

57.44%

45.65 /

37.079

58.59%

53.85%

8G.75%

76.56%

-0.59 -1.35

DSO Partly)

Date CLEC Num CLEC Den( CLEC R8S\ CLEC so r Qwest Nuvr Qwest Den- Qwest Rest Modzsor Pa Sci
Aug-02

sep-02

OCt-02

Nov-02

DeQ»02

Jan-03

Feb-03

Mar-03

Apf~03

May-03

Jun-03

JUl-03

12

7

8

5
7

9
32

8

20
13

8
8

18

10

11

s

11

12

33

12

24

17

11

11

75.00%

70.00v

72.73V

100.00V

63.64 /

75.00 /

96.97°/

$6.67°/

83.33%

76.47°/

72.73'/

72.73 /

. K AsA M \>»// g / ( (  ." . \

Sci

DS1 Parity)

CLEC Num CLEC Dene CLEC Rest CLEC Std I Qwest Nun Qwest Den- Qwest Real Mod z So PaDate

Aug-02

Sep~02

Oct-02

Nov~02

Dec-02

Jan-03

Feb-03

Mar-03

APr-03

May-03

Jun-03

JUl-03

2 2 100.00% 0.00%

127

176

200

132

175

159

158

195

170

205

263

204

189

220

289

198

21a

209

208

234

229

244

291

230

75.159
80.00 /

69.20%
66.67 A

80.28°/

76.08%
75.98%

83.33 /
74.24 /

a4.02 /

90.38%
88.70 /

-0.61

u
9

'x

15415

-1.37

Date CLEC Num CLEC Dene CLEC Rest. CLEC Std E Qwest Nutt Qwest Dem Qwest Rest Mod Z Ser Pa Sci

100.00%

t v

3

90.00%
80.00% 1
70.00%
60.00%
50.00 A
40.00 A s
ao.o0v
20.00/6 s
10.00 /B
0.009'

(*J
o

a
<

8 8
2 33i8

<8
3

eao
38

m m

o 8cmH u.

g
23

Qwest Result I•| - -x- - - CLEC Result

. u n "  .  n. 4 urn

Date

n,? . . . / 4 n(/
a n

~ / ay / \ /

4

Sci

DSS pafnv)

CLEC Num CLEC Dent CLEC Resl CLEC Std I Qwest Nun' QwestDem Qwest Real Mod z Se r  Pa

~ . . , : .14 ..~'~¢

is
5

S 3 8 8
5

8
8

*

100.005
90.00A
a0.00ss .
70.0090|
000094

3 s0.00as -
40.00* .
a0.0ov .
20.00%
10.001 .
0.001

3 8

3 8 5 g 3
| --x---cLEcR»aul

8 8
.§?.

QulldRolMI
4

Aug~02

Sep-02

OCt-02

Nov-02

DeC~02

Jan-03

Feb-03

Mar 03

Apr-03

May-03

Jun-03

Jul-03

4

5

4

8

5

7

7

5

12

a

10

16

5

a

7

8

5

9

7

7

13

9

10

22

ee.s7v

62.50'Y

57.14 /

100.00%

100.00%

77.78°/

100.007

71 .43%

92.31 v

88.B9°/

10000%

72.73%

Qwest Perf Results - PID (14-State 271 PID 5.0)

100.00%
90.00%
00.00%
70.00%
60.00%
50,0094
40.00%
30.00%
20.00%
10.00%
0.00%

1oo.oo%
90.00%
80.00%
70.00% I
60.00%
50.00%
40.00%
30.00%
20oo%
10.00%

0.00%

3

8

| - - ->¢ - -ALEc Resume

[- »  -x - - cLEw Result

3

O
w

3
2
o

8
8

4,¢ .

§oz

3
§

g6
8

3
8

3

m-a
3°

3

3
-
W

'8a

as
8
an
E

8

mo
n<

Qwest Rerun

Qwest Result |

0

80
2

83'2

Arizona

8

vo
q>
c
:
' a

m

89

so
3J-a

FT
3
-s

x4$.
; ,¢§>-

/2

4%

August 19, 2003

t

3

Page 90 of 364

x

I

far



OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) . Interval Zone Two
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs
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OP-4A Installation Interval (AverageDays) - Dispatches withinMSAs
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OP-4A - Installation Interval (Average Days) Dispatches within MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP~4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4B - InstaIIatlon Interval (Average Days) - Dispatches outside MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4C - Installation Interval (Average Days) - No dispatches fW
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OP-4C - Installation Interval (Average Days) - No dispatches
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OP-4C Installation Interval (Average Days) - No dispatches
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OP» 4C - Installation Interval (Average Days) _ No dispatches
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OP-4D -Installation Interval (Average Days) -Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
f 9§ li.» . .

. . , =

. uUnbundled L - ADSL Quailled (Benchmark

I

7.00
G N '
sao

3 .m .
a.o0

;85
8 8888888888
538335385253

Date CLEC Num CLEC Dem CLEC ResA CLEC Std r Qwest Nufr Qwest De Qwest Res: Modz$¢r Parity so

Aug~02

sep-oz

Oct-02

Nov-02

DeC-02

Jan-03

Feb~03

Mar~03

Apr-03

May»03

JUN-03

Jul-03

5485

5492

5048

3620

4105

4877

3713

3889

3965

3329

4043

4190

991

101 e

945

659

737

877

698

727

737

622

776

778

$.53

5.41

5.34

5.49

5.57

5.56

5.32

5.35

5.38

5.35

5.21

5.39
,,;\.; '.4 ===¢=. ¢¢;.,=;

Unbundled Loop DS3 Capable (Parity)

CLEC Num CLEC Derv CLEC Resl CLEC Std I Qwest Nunr Qwest Den- Qwest Rest Mod Z Ser Parity Sci

I

Date
5
é

9

3
4

3
8
>¢

99

4

8/

4 ';
'

1*

N

8Qt
4 8

aga=~% ~ j :=L¥W
a i *5

"7 9 4
#117 9/v Jr
%%//¢>x4¢/
x¢ z4$. Rx

848
8

wane
3 4

/
. >

/\ 1 x . ,  5 /4433
4f  4 %

A> 4¢"

\*i I r

• • 0 * - ° • • • 0 - 0 -

Aug-02

Sep-02

O¢l~02

Nov-02

n e w s

Jan-03

Feb-03

Mar 03

Apr-03

May~03

Jun-03

Jul-03

962

463

1720

454

355

1254

518

847

810

501

380

847

78

37

BE

26

33

74

52

79

86

$3

36

47

12.33

12.51

2774

17.46

10.78

16.95

9.96

10.72

9.42

7.95

10.56

13.77
=\»u.» <

\ x , \  .\ 3 w .
v ¢ .1===: .rY":4: 4:1.>_a .;g¢» = 8%

.a oiL (pussy)

8

| --x---ascn-un

1.oo

s.oo

3222*
313

o.oo

S S S 8 8 8 8 8 8 8 8

383338285883
O QWUIRUUII

I ate CLEC Num

uvwv

CLEC Dem CLEC Res\ CLEC Std r Qwest Nuvr Qwest Den- Qwest Resp Mod z sci Parity Ser

_

2

I

Lr

Ur

Ar

I

1 If

I

I

3

Ob03

-03

-03

Iy408

n-os

d-08

5 1 5.00 N a

91

149

20

91

s o

143

oh

10a

63

1 1

as

19
19

32

5
18

16

as
15

24
12

12

20

s21
4.79

4.88

4.00

5.09
4 .12

3.91
4.80

4.29

5.25

s.42
4.90

-0.22 1.13

.:!:. al _
9 1 : 2

D a y

Oar¢Fln¢f-Loaplmqnaauc)
CLECNum Cl..ECDel\¢ CLECRn\ cnscsnrownmurouounon-oumn-lunazsa Fl1llyScr

Aug-02

SeP-02

Od-02

Nev 02

use-oz

Jan 03

Flb-00

m * q g

Au-oa

M5 1 0 3

JuN-03

Jul-03

40 2 2000 0.00

I

213

341

I
:.ill

I

|g : . . . ' .
- . .. 5 ' |

s

n

s
g

1::.

o s18§8s3§;3§ s
o-annul•| - * - - a £ c n | -

2

'i

8

L..

8

Qwest Perf Results - PID (14-State 271 PID 5.0)

1»8:
3

20.00

25.00

30,00

15.00

10.00

No
cs
3

- - -X- Q • CLEC Result

3
N
8oo

g
>
8

3
8

no

e5 E

9:8
8

3a

Qwest Result |

aso
3.
< 8

E

A r i z o n a

cm

8's 3

8333

A u g u s t  1 9 ,  2 0 0 3 Page 112 of 364

0

2
I



OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One

Enhanced Extented Loops (E ELs) (Diagnostic)
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E Installation Interval (Average Days) - Interval Zone Two
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OP~4E Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-5 - New Service Installation Quality (Percent)

Residenoe (Party)
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OP~5 - New Service Installation Quality (Percent)

PBX (par vv)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP~5 - New Service Installation Quality (Percent)
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OP-5' - New ServiceInstallation Quality(Peroent)
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OP-5* - New Service Installation Qual tty (Percent)
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OP~5* - New Service Installation Quality (Percent)
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*Results exclude No Trouble Found and Test OK reports unless QWEST troubleis found on another report within 30 days at the original report A 30-day winriow necessitates reporting a month behind
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OP-5* - New Senlce Installation Quality (Percent)
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6A-1 . Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6A-1 - Delayed Days for Non-Facnhty Reasons (Average Days) - Dispatches within MSAs
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-GA-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) _ Dispatches outside MSAs
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OP-SA-2 - Delayed Days for Non-Faclllty Reasons (Average Days) - Dispatches ouislde MSAs
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OP-GA-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches
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OP-GA-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches
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OP-6A-3 - Delayed Days for Non-Fadlity Reasons (Average Days) - No dispatches
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OP»6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-SA-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-8A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP~6A-4 _ Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Faciluty Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One

I l .rI 4: \IEnhanced Extended Loops (E ELs) (Diagnostic)
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OP-6A-5 - Delayed Days for Non-Faclllty Reasons (Average Days) - Interval Zone Two
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op-eA-5 _ Delayed Days for Non-Facility Reasons (Average Days) - Internal Zone Two
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-GA-5 - Delayed Days for Non-Facality Reasons (Average Days) - Interval Zone Two
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OP-GA-5 _ Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6B-1 - Delayed Days for FacilityReasons (Average Day s) - Dispatches within MSAs
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OP-8B-1 - Delayed Days for Facility Reasons (Average Day s) Dispatches within MSAs
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OP-6B-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6B-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6B-2 - Delayed Days for Facility Reasons (Average Day s) - Dispatches outside MSAs
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OP-6B-2 - Delalyad Days for Facility Reasons (Average Days) - Dispatches outside MSAs
_=

"a I--: w 4 1:Irrs .4

4

32.

1;
08 a s s 8 8 8 8 8
333181294521

-*--asc1|- • annu-I
Ar1 al nIiii :1,:

:. I

N
/

38

/58333383388
s o-a!-1l--m--ascnuI

.un

A>Rex(
Dlh CLEC NumcL£c DortCLEC ROMcLscswr Owisl Nor e Denn Uz

re;n
. .I 4.:E ,m"1f. l

M0-02
sew
Od-02
NanOn
01002
Jin-UG
Nb-os
Ml-u8
App-ca
was
Janos
Jul-GS

12 1 Ono

1 n-s -=:1:....

o-anna
u - ascvunasco-unclu-ascsuro-ununo-anono-annauuzau -lys

a 1 s.w

."¢ .

I
=\

Ml-09
SIP-W
au-on
n0v-412
ow-oz
Jln-03
hh-08
MU-03
Apps
Mly-03
JUN-03
Jaws

»<:ul»l-r"

ur:-p(po1's)(l=uly_
A

Aw-02
$19404
o¢¢-02
nwaz
Dlo02
Jlb-03
FlboG
nu-os
Apt-os
Mly-03
mos
Jul-GG

1

2

12

1

1

1

1.00

2.00

12.00

51a
sos
sos
816
Eu
321
172
190
136
122
129
150

37
ass
ass
u
39
37
29
21
16
17
14
21

13.95
1.58
s.oo
10.58
6.59
1.68
5.93
192
s.so
1.la
9.21
5.58

-0.14

-0.82

0.83

-1.09

-1.5

-0.62

ans P (www) (p
can cm NumCLEC Dun:CLEC RUNCLEC Std rQwulNorQwlilDonlOwn!Ranuaazsa puny so

|
1

v

3

MU-02
seam
Od-GQ
Ncrv-02
010-02
Jan-03
Flb-03
mu-as
App-oa
Mly-03
Jun-03
Jul 03

11 1 1700

11:\..4 . . . I  .'¢§? 3".8 l¢

Dlh CLEC Null\ nCLEC CLEC BMLCLEC SM Qs~MN |Qwld Qwllt uaazsa S o

I

x

x

11
11
14
12 .
10 .
I .
0

3
I

__* 8 8 8 8 8 8:ss:8sa9:§:
-*--ascnu- o n-an-l

•

44
4
9

3_

34:

Qwest Perf Results - PID (14-State 271 PID 5.0)

§s&"'4e;;

~;

K i

uoo0

16.00
14.00 I
12.00
10.00
8.00
6.00
4.00
2.00
000

3as
3

|- - -X - 'CLEC Resin

3
4

f 4

§oo
3
8

3
3

o>

c p
c
15
- a

soo
elL

Ano

vs_
as
2

Qwest Rerun |

3
E

o
8(B
2

Arizona

co

c

" 1

ca
2
9

August 19, 2003 Page 169 of 364

7

aw* y

n

v



OP~6B-2 - Delayed Days for Facility Reasons (Average Day s) - Dispatches outside MSAs
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OP-GB-2 - Delayed Days for Facility Reasons (Average Day s) - Dispatches outside MSAs
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OP-6B-3 - Delayed Days for Facility Reasons (Average Day s) - No dispatches
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OP-6B-3 - Delayed Days for Facility Reasons (Average Day s) - No dispatches
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OP-SB-3 - Delayed Days for Facility Reasons (Average Day s) - No dispatches
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OP-6B-3 - Delayed Days for FaclIlty Reasons (Average Day s) - No dispatches

.

I
5

1I
.

1

f

e" E
e

g

4

5

8

4-
I'

18'

grs

»
g

s 4
,*»

u-

4

»
-»

9
$5

e
:

n
l n

'9
4

8v o4
*
1

1

s

,8/4
r

I
IG

4 % s

* Y

a

4.3,a

-|

1 »

~<~

9
»

.Jr

r
if4_. ..

_.

.8 *

I
l

' ~

».;~~ '.,.
4

8 '

Line Sharing (Diagnostic)

_x

X- -X.

X . -Xv `. x

X1
mo z*o:J

Rao
a
< J

cy:
9>.m
2

N
9
'G
o

mo_|:-1

1200

1000 x

80D I
u _.X
o s 00 ~x ~.X__X

400

200

000
N N
6 A3 ea
< m

c
m
1

m
o
.LLT
2

m
9nozu.

N
9>oz

N
° .
8
D

.. -X- - -CLEC Result

Date Numerator Denominator CLEC Result Standard Dev
Aug-02
Sep-02
Od-02
Nov-02
DS0-02
Jan-03
F8b-03
Mar-03
APr-03
May-03
Jun-03
Jul-03

1
133
15
10
16
34
59
21
10
27
4

33

1
19
12
10

3
6
a
4
2
3
2
7

700
7 00
6 25
7 00
5.33
5.67
9.83
5.25
5.00
9.00
2.00
4.11

3 8 7

4 37

7.B0
2.31

2.58

6.21
4 27

5 .68
3.61

0.00

4 .45

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

August 19, 2003 Page t75 of 364



OP~6B-4 - Delayed Days for Facility Reasons (Average Day s) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Day s) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Day s) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Day s) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Day s) _ Interval Zone One
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OP-6B-5 . Delayed Days for Facility Reasons (Average Day s) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Day s) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Day s) - Interval Zone Two
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OP-GB-5 - Delayed Days for Facility Reasons (Average Day s) - Interval Zone Two
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OP-7 - Coordinated "Hot Cut' Interval (Hours:Minutes)
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OP-8 - Number Portability Timeliness (Percent)

' i

I

1

1.

4
.9 o f .

-.ah 4

i
i

a,
.p F
. r

l.
1

4
4.

r*-I
L

*£9
I

I.

4

J-
IV

* 1 1

cu ,r
1

\ LLs A

1
_

4 ux"" ,x--x-

8o
(D

0"Q

100 00% Ge ~X\ I  X - "X -

99 00% \ I

98 00% x  `  x

97 00%

95 00%

95 00%

94 00%

93 00%

92 00%
N 0*

9
3
W

on
9
3
o

m
9c
W

m m
o o
c. I..m O.
E <

m
9c .D
(0 m-a u.

so

9
> .
(U
E

N

Q

U

a.»

a

No
é.
U)
in

N
9>o
2

9
3*
<

_ - -X' - - CLEC Result Benchmark 95%

Num Ber Portability Timeliness (Percent) (OP-8 B) (Benchmark)
Date Numerator Denominator CLEC Result
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03

645
746
713
616

1110
588

1541
912
546
586
453
623

647
746
725
625

1110
588

1547
922
546
586
455
623

9969%
100.00%
98.34%
98 56%

100.00%
100.00%
99.01%
98.92%

100.00%
100.00%
99 56%

100 00%

XT X

2
n Ra8 o

IL

no
5:9 W

100 up*
99 go* x x x
sa 00%
9700%

E Se of'.
o 9500%

94 loss
930o°.
9200°o

g 8 Q 3 3i ` :
E

N as 3 S6 n ' :3 .3 8 9 3 4
- - - X---cLEcResull

s 5

Benchmark 95%

Pevoanlage of LNP Tnqqors So! Fncf La who Fume Duo Tlms (Fucam) (OP-8C ) (Benchmark)

Date Numerator Denomigator CLEC Result
Aug-02
Sep-02
Oct-02
Nov-02
De<>02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03

8280
5569
essl
7557
6751
6975
7089
7847
8053
7213
7027
9715

8323
5597
6568
7578
6778
6993
7101
7884
8079
7241
7055
9767

99.48%
99 50%
99.74%
99.72%
99.60%
99.74%
99.83%
99 53%
99 68%
99.81%
99.60%
99.47%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

August 19, 2003 Page 189 of 364



OP-13 - Coordinated Cuts on Time (Percent)

?é

/z

2

,x---2--x_ `X'X'
x

* " * . x ,
`9<t

3

100.00% 7TH

99.00% x

98.00%

97.00 A

96.00 A

95.00 A

94.00 h .

93.00%

92.00°/

Bendinark- 95/o I| - -x . -cLew Result

m m
c m 5N5

8  g <8  8 <8

5  8  8  Z s 8
31

m <*>

c
5

288
12 2 3 8

r
4,Lrin J¢ 4l

4
\* * m

***

Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03

243
262
230
231
332
216
332
268
179
240
197
208

245
262
234
231
333
216
336
269
180
242
200
208

99.1a%
100.00%
98.29%

100.00%
99.70%

100.00%
98.81 %
99.63%
99.44%
99.17%
98.50%

100.00%
4 * s 4|" 9 /

av u
Date Numerator Denominator CLEC Result
Aug-02
Sep-02
OC!-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
JUn-03
Jul-03

120
69
81
74
46
61
70
51
53
41
53
55

123
70
81
74
46
61
71
52
53
42
53
55

97.56%
98.57%

100.00%
100.00%
100.00%
100.00%
98.59%
98.08%

100.00%
97.62%

100.00%
100.00%

4,

c¢a¢uml¢o~mc¢mpln»u°nm»u=»f¢¢n¢)u1nulua4La¢p-Annu;(ov-1aA)(a¢na=n-xl

Dame Numerator Denominator CLEC Result

Benchmark . 958-X- .. CLEC Resin

*.
\
u

0.80%

0.511*

0.40%

30.30%

0.20%

0.10%

8
1 . . . * X--K-X--X-~)(-~B('--K--X--B(

8 8 8 8 8 8 8 8 8 8 8
33833588583

[-4--aEcRuunl

Coordinated Cuts Starter Without CLEC Approval (Percent) Llnbundled Loop - Analog (OP-13B ) (Diagnostic)

Date Numerator Denominator CLEC Result
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
JUn-03
Jul-03

1
0
0
0
0
0
0
0
0
0
1
0

245
262
234
231
333
216
336
269
180
242
200
208

0.41%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.50%
0.00%

Coordinated Cuts Started Without CLEC Approval (Percent) Unbundled Loop Other (OP-13B ) (Diagnostic)

v
o
o

I
3

N (')9 o
u 3Q W

M

c a
9 E

8
m  8ll.

100.00/
9000 /.
ao.o0 A
70.00%
G0.00°/
50.00%
40.00v
30.00 /
20.00%
10009 .
0.00 A X--

8 N8 2
< <2

so UP m co
o o o o

ca :

..X..I - cLEw Result |

Date Numerator Denominator CLEC Result

8

8
%i'
4

\\
w

59

9

i
i

2

Aug-02
Sep-02
OC!-02
Nov-02
Dec-02
Jan» 03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03

0
0
0
0
0
0
0
0
0
0
0
0

123
70
81
74
46
61
71
52
53
42
53
55

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Qwest Perf Results - PID (14-state 271 PID 5.0)

1222

$

I

3 8
6.
<3

3
8 3

,é

of
cp
c
m
'Q

8
8u.

A .».

eao
Lm
5 3

69o
:S.N
2

Arizona

4435

cf:
9
c
"3

so
9
-a

August 19, 2003 Page 190 of 364

48



OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - Interval for pending Orders Delayed Past Due Date
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OP-15A .. Interval for Pending Orders Delayed Past Due Date
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-17 - Timeliness of Disconnects ass ociated with LNP Orders
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MR-2 - Calls Answered within 20 Seconds - Interconnect Repair Center (Percent)
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MR-3B - Out of Service Cleared within 24 Hours (Percent) - Dispatches outsideMSAs
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MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches
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MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches
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MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches
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MR-3D - Out of Service Cleared within 24 Hours (Percent) - Interval Zone One
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MR-3D - Out of Service Cleared within 24 Hours (Percent) - Interval Zone One
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MR-3E - Out of Service Cleared wit him 24 Hours (Percent) - Interval Zone Two
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MR-3E - Out of Service Cleared wit hen 24 Hours (Percent) - Interval Zone Two
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MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches wit him MSAs
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MR-4A _ All Troubles Cleared within 48 Hours (Percent) _ Dispatches within MSAs
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MR-4A - All Troubles Cleared within 48 Hours (Percent) _ Dispatches wit him MSAs
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MR-4B All Troubles Cleared within 48 Hours(Percent) - Dispatches outside MSAs
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MR-4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs
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MR-4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs
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MR-4C - All Troubles Cleared wlthi n 48 Hours (Percent) - No dispatches
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MR-4C - All Troubles Cleared withy n 48 Hours (Percent) - No dispatches
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MR~4C - All Troubles Cleared withy n 48 Hours (Percent) - No dispatches
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MR-4D -All Troubles Cleared withyn 48 Hours (Percent) - Interval Zone One
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MR-4D - All Troubles Cleared with n 48 Hours (Percent) - Interval Zone One
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MR-4E - All Troubles Cleared within 48 Hours (Percent) Interval Zone Two
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MR-4E - All Troubles Cleared within 48 Hours (Percent) - Interval Zone Two

Unbundled Loop ISDN Capable (Panty)
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One

Frame Relay (Parity)

Date CLEC Num CLEC DEF( CLEC R€sl CLEC Sid I: Qwest Nun- Qwest Den<Qwest Res:Modz Ser Parity Scr

Aug-02

Sep-02

Oct-02

Nov-02

Dec-02

J3l't'03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-0a

164

14a

143

115

12s

96

115

113

118

87

122

15s

209

200

183

148

163

127

15s

144

143

120

155

202

78.47 /a

74.00 /,

78.14°/1

77.70%

77.30%

75.59%

73.72°/

78.47°/

82.52"/

72.50%

78.71 °/

77 23

" 8;\*w@=
1

Se .:

4 Date CLEC Num CLEC Dlfl( CLEC R851 cLEcsmr Owns! Nun Qwest Don-Qwest Res:ModZ$cf Parity Ser

Aug-oz

S1902

om-on

Nov-02

DU0-02

Jin-03

Fob03

Mar-03

AP!-03

May-03

Jun»03

Jul-D3

9

9

10

10

e

13

11

12

13

15

12

20

9

10

12

10

7

14

11

12

14

15

14

22

100.00v

9o.ooA

83.33 A

100.00A

as 11 /

9285y

100.00%

100.00v

92.881

1oo.oo A

85.71%

90.91 A

o.oov

30.00Y

37.27%

0.oo A

34 .99 A

25.15 A

0.ML

0.00/

25.751.

0.00 /

34.99%

2s.15v

15

9
10

9
10

5
12

s

9
a
7

7

15

10

10

9

11

5

12

a

10

9

1

1

100.00Y

90 09%

100.00%

100.00v

90.91v

100.00A

100.00 A

100.00*

9a00%

88.897

100.00%

10o 00%

NIA

o

N/A

WA

0.23

NIA

NIA

N/A

-0.23

-0.84

NIA

N/A

NIA

-1

~0.29

NIA

-0.B5

-0.B6

WA

WA

-1 . 14

-1 .51

-0.51

-o.s4

r
14 - I n .au l» l .

'  i °|
'F

I . °..r 1! r-*uw# mum'
LIS Tank (PudW)

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

90 00° ..
80 00° ..
70 00%
6000%
5000%
4000° .
3000%
2000%
1000%
0 00° ..

mi l 4Q N
8 ;

v o

-X- - - CLEC Result

N
cm

o m
z a

FQ
m GJ
"a LL

UP vs la I
Q Q o Q

cu
E

o

cm

1:0 u.
E 4.

Qwest Result

5

100 o0°.
90 of..
800o°..
70 00°.
60 00°..
50 00%
40 00%
30 00°.
2000°
1000%
0 o0°.

3 3
9 9

N
9
G

N
ca

6

of mQ m
cu

co
cw

(qcaN m m
ca ca Q

|.
m5

.\.|
m
LL

iv
E

LL
< nu

E

-X - - CLEC Result 5 Qwest Result

August 19, 2003

t

t

Page 240 of 364



MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A -All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One

Enhanced Extended Loops (E ELs) (Diagnostic)
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-5B - AH Troubles Cleared within 4 Hours (Percent) - Interval Zone Two

Frame Relay (Parity)
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-6A - Mean Time to Restore (Hours:Minutes) - Dispatches within MSAsiv ¢ ' 2. \..8
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MR-6A - Mean Time to Restore (Hour s:Minutes) - Dispatches within MSAs
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MR-6A _ Mean Time to Restore (Hour s:Minutes) _ Dispatches within M$As
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MR-6D - Mean Time to Restore (Hours :Minutes) - Interval Zone One
4.

+¢ /.» +.a*. * + ¢

* I
M M M W> I \ I : *  \

.ii
Enhanced Extented Loops (E ELs) (Diagnostic)

x̀ .
~><_ .x-_`x' x» X~X* x.  - x

X

l
mQ mo_L:-»Q.
<

mo
:mW

m
o
.é
o
u.

:"'

E
E

NQ
u4:
Q

g
>o2

28
o

14224

12:00 ,x
9:36 ,

'B X
g 7312

Hz
4:48

2:24

0:00
g g g

3 4?
- -X - - CLEC Result

n
c51

mo o
>~m
E

Date CLEC Sid DevCLEC Denom CLEC ResultCLEC Num
Aug-02
SeP-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03

8:35
47:34

3:05
14:55
16:50
14:13

136:34
158:41
109:58

73:56
48:04

110:46

1
4
1
3
6
7

13
28
23
21
10
27

8:35
11 :54

3:05
4:58
2:48
2:02

10:30
5:40
4:47
3:31
4:48
4:06

18:00

1:16
2:11

1245

10:31

5:24

4:18

2:05

2:52

3:12

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

August 19, 2003 Page 263 of 364



MR~6E - Mean Time to Restore (Hours:Mlnutes) - Interval Zone Two

6

| /*•

¢

ISDN Primary (Pauly

I

l
c-'>

9
>.é

gr
9cm :2 -1

252

224

155
'o
3 126
0

057

028

000
NQ
5

o
AGJw

| OF
9
' a

< O

¢*> a_|3W

m
9Cm

m
9Dm
u.

mo
m
E

N
9Uw
a

N
9>a
z

an».. -X- .. CLEC Result Qwest Result

Date CLEC Num CLEC UI!CLEC nun GLECSUIQ-ot OIIISIDQIU Qwliiklsnuuazsa Pal/ So
*l11414
sea Ill

on oz

Nov Of

D00-02
1n-0.9

Flb0.4
Ml 0.4

Au as

m-Hn
lm 0.1

Jo -0.1

041

011
1

1

041
011

41'2l
M n
u  u
M
21
.ao15
to SO
Alu
Ar
36
St
no

I

|

JS

2.1
10

21
11

A

la

24
11

as

pa

ea

12a

211

I M
100

140

110
105

u s

212

1'27
151

2.40

441
449

-ms
KJ

DBO

leg
§§8383388333

9-'*'~CLECRlsul GHOIIRIWI

I
Mn Cl.ECNIlnC\.E¢D\n¢CLEC RINCLECSII IQwlil NAI?o - a n n QwlstR1s1uaszsu runysu
M8431
=-w2

wa s
N8l-(IQ

n»¢4l2
Jan M

Flb-oJ
Ml-04

N401

H1140
Jun-as
Jul DJ

21g 1 2 19

94711

aaaass

1soua

51501
asks
10440

ma n
64541

710 15

531 51

a uM
1044 17

m
:as
no
Lu
:Se
451
oz
a s
ms
11:
110
Eu

255
4o1

4:0

.101

.124
312
Asa

241

a n
.404

a n

SJ!

-Of -1 12

DS1  F IMY)

o n CLEC NllllCLEC Dim CL ECRIM c L £ c s u l r QUNIIY anunun o-umm u u a z s a S o

.f

A~e4u
s-ww

Oul-
Nav!!!
n- Of

J¢l\0.l

Fawn
hr 0.4

Au Eu
m4144

Jun4l.1
Jul as

337
:us

924
sou

o n

as:
1914

251

.1

1

s

1

1

1

4

2

112
a n
131
a s
on
sea
( l l

125

0.15

1 19

11.

0 as

15509

111251
14101s

15SM
so M

119001

uaou

Esau
144591

18513

109142

1a0140

530
45:

a n

MO
:ea

123
461

210

s o
aw

.111

451

251
355

a n
.1o.4

a n
249

501
.111

u s

.119

s21
352

T a

041
-1 11

141
4116

117

007

f~o

.15:
-07

.111

-021
152

011
-104

-I
•

use l'*llw
Day CLECNum aecnnn CLECRUI CLEC SM r Mm" Cll\dDII\ G-slRlslnunszsa Fi¢yS..r
A u w
$19-84

on-oz
N v oz

g n u

Jan 0.1

in OJ

Ma OJ

Au-as
m4413

Jul\0.1

Jul-0.4

1521
nos
1944
ass

M Y
411
£10

5335
.945

am

19

11

a
1

1

l

1
z

|

4

4

2.1.4
207
H z
:as
ass
:so
u s
110
544
115

1 s1

o

,go
l;::

as 322338323s
8

--4--ascnnn • o- a n n u l

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

August 19, 2003 Page 264 of 364



MR-6E - Mean Time to Restore (Hour s:Minutes) - Interval Zone Two

a=t
Fmmu Relay (Parley)

Dlh

4. LIS Trunk (Parity)

Date CLEC Num CLEC Den( CLEC Real CLEC Sad [ Qwest Nurr Qwest Den~ Qwest Resp MOd z Scr Parity Ser

Aug-02

Sep-O2

Oc!-02

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May» 03

Jun-03

Jul-03

18:08

3:38

0:48

1:51

13:51

7:05

0:45

4 5 5

ze.27

1 :08

2-42

9

2

1

2

5

8

1

5

6

1

2

1:48

1:48

0:48

0:58

2:46

0:53

0245

0 5 9

4:24

1:08

1:21

2:04

1:01

1:10

1:02

0:29

0:24

7:48

0:11

5:07

13:22

20:56

1 09

1:39

0:52

0:50

8:06

4:12

s-01

5:01

4

7

2

2

2

1

1

3

2

6

4

1.11

1 55

10:28

0:34

0:50

0 5 2

0:50

2:02

2:08

1:00

1 1 5

0.55

-0.59

3.72

0.31

-0.77

0.47

1.04

0.2

-0.67

-1.36

1.26

-0.81

-1.47

-0.71

-0.37

-0.88

CLEC Num CLEC Dent CLEC Ran CLEC Std : Qwalt Nurr Qwaat Dem Qwest Res: Mod z So Pa Ser

Aug-02

S1p-02

Oct-02

Nov--02

Dao-02

Jen-as

Feb-08

Mar-03

APr-03

MsM-00

Jun-88

Jul-03

101110

405:11

zu.-ov

1a1-

u m

241:40

404a5

m m

195:13

1 u : n

17415

a m /

121

12s

1 1

as

Hz

as

as

s o

SB

54

a l

114

2:31

a-1a

2:52

.v3:

1154

u s

4:19

a m

2:57

a m

z o o

8:11

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

C\I

4 4 8

3 36

£5 2Z4

1 1 2

n nr
ca

o Q D Q o ca

ea
u..

cm o FT 2:5 ES

m m
2 E

Ll.
4:

'X - - CLEC Result • Qwest Result

X_
xI sn 4

1200
1o 48
936
8:24

1: 712
g 6:00
w 44a

336
244 I
112 x - - - x
000

g 8 g <8ND cf:
o

of m gr) <*:
ca o ca

u.
<

m
ca

m
LL

m
§

a
E

-X- - - CLEC Result 9 Qwest Result

August 19, 2003

l

ca

Page 265 of 364



MR-6E - Mean Time to Restore (Hour s:Minutes) - Interval Zone Two
44, ¢ .f i

UDIT DS1 (Parity)

CLEC Dem CLEC Resl CLEC Std I Qwest Nun' Qwest Dem Qwest Res: Mod Z $4:r Pa . Sc i

Aug-02

sep-02

Oct-02

Nov-02

Deo02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

2 2 3 4

1:41

0:24

1:06

6:28

2240

2:34

2:04

7

2

2

1

4

1

1

2

3:13

0250

0:12

1:06

1:37

2:40

2:34

1:02

1:53

1:09

0'13

1:56

0:10

1580250

181251

1210:18

a w c o

8 l4 :W

1189201

1a3a34

e w e s

1425101

985413

1091142

1801140

530

463

375

280

298

423

387

290

398

297

317

467

2:51

3:55

a l a

3:03

3:18

2:49

5101

3:11

3:35

3:19

3127

3252

0.49

-0.94

-1.12

-0.64

-0.94

-0.18

0.19

~0.96

-0.7

-1.57

-1.68

,13g

-1.57

-1.11

1.11

-1.58

Date CLEC Num

UDIT Above DS1 Lever (Parity)

CLEC Den( CLEC Rest CLEC Std I Qwest Nun' Qwest Dem Qwest Rest Mod Z $cr Pa Ser

Aug-02

sep-02

Oct-02

Nov-02

Dec~02

Jan~03

Feb-03

Mar»03

Apr~03

May-08

Jun-03

Jul-03

0:24

11:15

0:21

1

1

2

0'24

11115

0:10 0:12

48:34

2 5 2 4

1 4 : 8

1 9 4 4

0:55

n m

4:17

2120

53:35

a-45

am

19

12

4

7

1

s

3

2

s

3

4

2:33

2:01

a-sz

2246

0'55

2 5 0

1 2 6

1 :10

6:42

1:15

1131

-1.55

1.18

-0.76

-1.94

-0.28

-1.46

122W
10248
9238 .

U

s-za .
1~12 . u3 8200
4:48
358
224 |
1-12 . I

301W g 8 s 8 8
3 3 8 3 8 5

- * - - ascnnul

s s s 8 Q
a s s s. I:

ouwnwnlI 9
C

. .  ¢
.n .

x--xxi

21:36
19:12
16:48
14:24

3  1 2 ' 0 0
8 9:38

7i12
4:48
2:24
0'00

N 88
'5
o

8
8 e5 u.

a
E33o *a

°° s< V)

T
co mo '8 o g 8

>. c -
< g 3 *

frv° -X 'CLEC Result Owesl ResultII

Date CLEC Num CLEC Den( CLEC Rest CLEC Std I Qwest Nun' Qwest Dem Qwest Rest Mod Z $cr Parley Ser

UUnbunaIeaLno)Anal (Panty)

Dale CLEC Num CLEC Dao CLEC Real CLEC Std t Qwest Nunr Qwest Den- Qwest Res:Modzs4:r Pa` Ser

15252

2:02

19:22

15:40

4:31

4220

1e~s0

2

1

1

1

2

2

6

7:56

2:02

19:22

15:40

2:15

2:10

2:48

B245

0:15

0:49

0:39

8819841
9757256

I 1

sseo1=s0
am-zo
53a6u2
37581.
5m522

4.

45807249

S a m

358522

31381:1

m e a

5005

5127

4486

3366

3832

3342

3709

3490

3149

3095

3310

5512

13:45

m m

12:28

11:50

14:08

11:15

14355

I

13204

10:43

11135

11:38

14-1

-0.55

-0.B8

0.72

0.07

-1.19

-1.1

-2 1

-1.34

-1 .53

-0.56

-0.98

-1.72

~1.72

.2 q

A49-412

s~n4=2

Od-u2

Nov-ca

D00-02

J10-08

Flb-46

M l - 0 3

Apt-as

M 4 4 0

Jun-aa

Jul-as
I

Unb\lndldLaop-2WHoNon-Lnldo4(F\fKyI
s=aa

4111

x- _x-

4s
! 1

s
8

a-as

L.. l

mo
s 8 8
a s £:43

9-4--ascsuun

333
<=---

:..=;,vl m g ! g g 9 »#4144444an

8*"002
$1942
ou-02

.Nov-G2
01°-02

'Flb03
mus-os

m m
..Mly03

:ume
i

CIEC NumCEC DCM cmcnau cnecswlowmuurownannn.Qwum-maazsa P . so
22.ss

1500

2 so

3:51

s 4e

1 pa

s  la

3 so

o 43

s o s

3 2 8

31 .pa

s
1
2
3
2
1
2
1
1
2

s

2 52

2 0 9

1 29

1 11

3.23

1 pa

3 0 9

3.59

0:43

1 3 1

1:44

5213

2 4 9

1 to

1°11

1:15

3:10

1:50

0:18

0759

4:10

our
10:11
Arab
H441
our
mas
1s:11
57:17

11a=o|
mas
Yul
was

20
12
23
26
13
to
14
19
25
20
is
pa

3:01

431
1 31
2303
122
213
2 is
231

432
306
12o
211

-0.49

0.45

-0.2

-0.01

o.e1

-0.14

0.41

0.29

-0.a1

-0.41

o.ee

1.86

-1

-1.3

-0.73

-1.12

-1 .of

-0.59

.1.oa

-0.71

-o.a2

-1 .49

.29

-o.e

0.01

We

838

448

84

,313

Qwest Perf Results - PID (14-State 271 PID 5.0)

4 4

>

3:363 u
2'24

4:48

1:12

5

|. -x- - -cLEw Resin

x
N
tso 8z 8D

N (0

cm-a

ea
o

D
u.

au
o

Qwest Result

c*>
o

vo
8
é

Arizona

9
eao
:|-)

August19, 2003

8

X

et

X
X

Page 266 of 364

I

X



MR-8E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two

Unbundled Loop - 4 Wire Non-Loaded (Parity

Date CLEC Num CLEC Dem CLEC RES( CLEC Stu r Qwest Nun' Qwest Den- Qwest Rest ModZ$or Parry Ser

Aug-02

Sep-oz

o¢t~o2

Nov-02

De0-02

Jan~03

Fe b0 3

Mar-03

Apr-03

May-03

Jun-03

Jul-03

156050

1812151

1270:16

855:00

984:03

1189201

18391:44

950:23

1425:01

985113

1091242

1807:40

sao

463

375

280

298

423

367

290

398

297

317

467

2:57

3155

3:23

3103

3:18

2:49

5:01

3:17

a:a5

3:19

3:27

3:52

at.// =

4 4 4 ~DS1 C8Unbundled L la Partly)

Date CLEC Num CLEC Défl( CLEC RSS( CLEC Sm c Qwest NUIY Qwest Den~ Qwest Real ModZ$or Parity Ser

Aug-02

sep-oz

OCt~02

NOv-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May»03

Jun»03

JUl-03

1

1

2:03

10207

23:41

9:4

13:4

14251

41:0

16207

11:49

22:28

40:1

29:18

1

3
7

4
4
4

3

s

s
6

11
9

2:03

3:22

3:23

2:27

3:27

3:43

13:42

3:13

2:22

38:45

3:40

3:15

0:23

2:20

1:31

2t31

1 :K87

1:32

1:31

0:38

1:22

28:41

2:08

1580250

181251

1270216

855700

984:03

1189201

1aa9¢a4

950:23

1425201

985:13

1091342

1807140

$30

483

ans

280

298

423

367

290

398

297

a17

467

2 5 7

3 5 5

3 2 3

303

3 1 8

2 4 9

5:01

3:17

28:35

3:19

3:27

3:52

-0.26

-0.2

0

-0.25

0.27

0. 79

1.88

-0.02

-0.75

0.42

0.48

0.44

.116

-L12

-1

.11s

-DBL

-052

a14

-L01

.145

.0:4

.011

-127

Unbundles L l s o n c a  me  P a r l a y )

Date CLEC Num CLEC Den CLEC Rest. CLEC Std Qwest Num Qwss! Den est R l I z
I

s
Aug-oz

Sep-02

OC1-02

Nov»02

D80-02

Jan-03

Feb~03

Mar-03

Apr-oa

May-03

Jun-03

Jul-03

48:14

21:49

14111

4:52

29:32

9:35

4:30

1 0 5 9

3 1 1

8:05

1 :41

s
8

12

2
7

3

2
2

1

3

1

6:02

2:44

1:11

2;26

4:13

3:12

2:15

5:29

3:11

2242

1:41

5:23

2:13

1:03

1:59

4:32

1:00

0:35

4:14

2:01

90227

18.11

47 20

3541

CB 47

67 26

35 17

57 17

113:08

45:49

19259

56:46

20
12

pa
26
13

30
14

19

25
18

15
26

|
4131

1:31

2:03

1:22

2:13

2:15

2:31

3201

4:32

2:33

1:20

2:11

0.5

0.95

.o.s2

0.79

1.1

1.00

-0.14

1.28

0.89

1.47

-0.17

/.4

-0.42

-1.38

-0. 7

-0.52

-0 35

-0.4$

-1.1 :.

-0.33

8-1.0B

-0.22

-0.11

y;

r.SalA/ » 7 VI
.|y

f a »<
w ¢ mg;

44 mg; ~¢
==;/

2

9

1
o Qwest Resume |

3

6:00

4:48

3:36

§ l
o  2 : 2 4  .

1312

0:00
g
3 '
<

8
o

i8
'8 g
zag

8
5

m
oD
w
lL

a2
82

aso
c:1

as3 o
>~ 3my

L - °X° - -CLEC Result

*i
14124

12:00 1

3
, R ~  " ~ ~ ! .  l " ._x.1 c

9:36

7:12

4:48

2124

0:00 I

:a<

F) M c~> ¢*> co Rx
o o o o o o
C D :
m au :'a u. 1

a2
g 8 '8 8 g
2 .2 8 8 8

8
8

0I  -x~ . .  CLEC Res inI Qwest Result |

'~x._

T
8
8

2I

"9

x
r

v

9
I

7:12 I

$:00 X

4:4B s

.
\:

3
1

no
o

No N
o

of
o
b
m 8

m3
8
a4

3:36

2'24

1:12

0:00

g
93
4:

vo
33

ea
o
c
la
">

8
l.l. 5

8
3z

N
8oU) 8 5

K

-
/

( - 'X' - - CLEC Result

s x '

I Qwest Result |

x "
* D

•

o

Unbundled Loop ADSL Qualfiod (Parity)
8/

1

10:48

14:24

122W

9:36 |

7:12 .

4:40 .

3
2.24l 07W

8
3' |

8
3

..X..I
3 3 g 8 3 8 8 3 3 3

CLECRIIUI 9 Qvnililtul

Date CLEC Num

/*.
8

4 /

CLEC Dent CLEC Real. CLEC Std l Qwest Nun Qwest Den- Qwest Real Mod Z Sci Parity Sci

Aug402

sep-02

OCt-02

Nov-02

DeC~02

Jan-03

Feb-03

Mar 03

Apr-03

May-03

Jun-03

Jul-03

190333

114127

69:31

63:47

98:49

77:56

10272225

9827;59

11985:25

9141351

1066207

1219127

19

16

9

16

7

10

12G5

1377

1563

1526

100

164

10:02

7:09

7:43

3:59

14:07

7:48

8:07

7:13

7:40

5:59

10:40

7126

9
9.

3

4 1r :
3859 !

Qwest Perf Results - PID (14-State 271 PID 5.0)

i
S
1

Arizona

August 19, 2003 Page 267 of 364



MR-6E - Mean Time to Restore (Hour s:Minutes) - Interval Zone Two

l

712

sao

44a

s

2241

112

g
8

4.
33 338883333

• Quell¢\Rlwlt--°X°"CLECRuul

11Unbundled Lo - DSJ Capable Panty)

Date CLEC Num CLEC D60( CLEC R8sl CLEC Sad r Qwest Nun' QwestDen Resp z Pa vS

Aug-02

$ep~02

Oct-02

Nov-02

De0-02

Jun-03

Feb-oJ

Mar~03

Apr-03

May-03

JUn-03

Jul-oJ

48 JO

2524

1408

19~24

0'55

Hz $6

4 17

2'20

53.35

a.4s

602

19

12

4

7

1

8

3

z

a

3

4

£53
207

332
146

055

250
126
110

642

1 15

1 a

N

1

IQwest oiL (p

Date CLEC Num CLEC Den( CLEC Real CLEC Std r Qwest Null • st Den |» est | z s a  vS

Aug-02

s6p-02

Oct-D2

Nov-02

Deo02

Jan-OJ

Feb-03

Mar-03

Apr 03

May-03

Jun-OJ

Jul 03

21'39
1'09

4736

508

1

1

z

5

21 39

1 09

2 3 4 6

1 01

12 15

2 0 1

19033
11421

69'31

63'47

98'49
7756

10272~25
QQQ759

1198525

9141 51
106607

121927

19

i s

9

16

7

10

1285

1.577

1583

1516

100

164

1002

709

74.3

$59
14'07
748

807
7 13

740

559

1040
726

1 1

05
149

-094

-0.33

-1 31

-0 09

-1 57

»

-ass

za4a

240o

1912

3 1 4 9 4

me  I

I 4
0 o0

88833§38388 38
- - - x - - - c n s c n u u n s o w u n mI n

x z<
0 4 \
\ 0 \
\ ' •
| I 1
\ I \
O n \

s I \
\ ' I

Aug-02

s6p-02

Oct-D2

Nov-02

Deo02

Jan-OJ

Feb-03

Mar-03

Apr 03

May-03

Jun-OJ

Jul 03

E911 Pan y)

4 pa I
4 19
a g o
8'21
a n
£ 2 4
1-ss
1.26
0 5 1

3
5

3

l n
3 33333 88 3

•

I
E

Quent R-m1

3
. | * I -cLecnnuu

\ » I911

I

Date CLEC Num CLEC Dene CLEC Ream CLEC Std r
-

*I l.ModZScrDomI
* W  0 2

SOP 02

OC1-02

NOV-01

0¢04:Q

Jar 0.5

F l b 4 J

Ml-0 .4

APr-0.5

Mly~03

Jun-08

Jul-03

no 1 oz 4-sz 1 432
I

Qwest Perf Results - PID (14-State 271 P\D 5.0)

\3é "»  8
S

4 4

Arizona

7

8

August 19, 2003 Page 268 of 364



MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two

Enhanced Extented Loops (E ELs) (Diagnostic)
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MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
*I *m*19 4 1+ * *v Yv1 ;»g8 4* 4>

*¢
*I4

+ v
' 8 4.* ***r A

PBX (P°"*Y)

x

1

10000%
9000%
80.00%
70.00%

u 60.00%
8 50.00%

40.00%
30.00%
20.00%
10.00%
0.00% x

N

2 g
m ea
o o

35

g
`5
o

No Q
=» e
< U)

x X
N N F) go U) vs
o o o 9: _
8 3 '1 u. s 8

8
3 s2 w

9° -X' ° CLEC Result Qwes1 Result |l

Aug~02

sep oz

Oct-02

Nov 02

DW-02

Jan-93

Feb-03

Mat~03

Apr-03

May~03

Jun-03

Jul-03

0

0

0

1

1

1

1

1

080%

0.00°/

0.00/>

100.00/.

0.00°/

0.00%

0.00 /

0.00%

21

17

28

18

9
17

26
12

4

3
12

8

131

113

138

82

81

BB

127

83

69

Se

66

75

16.03'7

15.04/>

20.59%

21.9sv

11.11 %

19.32A

20.41 /

14.46%

5.80°/

4.417

18.18%

10.67%

~0.44

-0.53

-0.51

1.33

-1 .26

-1 .32

-1.31

-0.19

Date CLEC Num CLEC Dem

g

SciCLEC Rest. CLEC Std E Qwest Nun* Qwest Dena Qwest Real. Mod Z Sci Pa

S o

Basic Rate ISDN (Parity

CLEC Num CLEC Den( CLEC Rest CLEC Std I Qwest Nun' Qwest Dem Qwest Rest Mo¢ Z Sci PaDate

4
ow »//f/ww

.19

1, /,ix ,4,' kw
44:4 / >888888.8 8 :

/w / 1
3

a "

9

4
/4
4

4 4 . ~9 >==. ¢ w / / , ;  8 9 7  S i "

4

I

nr

* ,
1

4~
¢

a

Ul*EP(C°0\"°¢)(P*liY|

Aug42

Sep-02

O¢l~02

Nov~02

Dev02

Jan 03

Feb-03

Mar 03

Apr-03

May~03

Jun-03

Jul~03

0 1 0.00% 0.0ov

26

27

16

12

B

6

17

10

11

18

7

12

143

149

120

98

76

103

105

75

87

104

74

104

18.18%

18.12 /4

13.33%

12.24%

10.53%

5.83%

16.19%

13.33%

12.64%

17.31%

9.4B'Y

11.54%

-0.39

9
MM

v

- 1 . 24
/ 4
1.6.,,,.

~̀x_ I
`X.x\  »

x

l

X - Xx '

18,0o%
1e.0o%
14.00%
1200%

8 10.00%
8 8.00%

6.00%
4.00%
2.00%
0.00%

8 3 83 8
= a

E

g o )
o

A
N GO

u .

9. -X - 'CLEC Result

g 'S <8

3  a l 8 8 8

8 8 8
5 >. c -
< 3 -3

Qwest Result |

r

1

20.00 /»
18.00%.
1e.oo A I
14.00%
12.00% .

§ 10.004.
<0 a.o0 /.

8.00%
4.00%
2.00%
000 /

8
5o NW

co 0)o o
c 33. W

3388N No oQ o.: u< w
8 8 8

8 3 5 §

'S-)é ° ° CLEC Result Qwest Result |I

on CLECNumCLECcan CLEC Rut cLscswr QwldN\lr Qwwom QWUMRU4moazsa Sci

Ago 02

$8PM

on-ua

a w a

Die-GQ

Jan 03

Feb-06

mu-os

Apt-03

MIN-09

Jun-08

.sums

44

oz
37

as
pa

21

ah
51

42

s

21a
800

ass
193

236

266
sos

338

342
ass

yes
11s

15831

10.5$Y

14.34 /

13.41Y

11.867

10.15/

10.11/

15.1sA

12.n1

9_27/

10.54v

10.91 /

38.50%

30.731

as.os /

a4.14v

32.34%

:a0.207

30.9394

:4s.asv

3za2%

29.01 A

30n0%

31 .1sss

seas

5833

4195

3540

3819

:war

4121

4ao2

a0o0

3185

3485

geese

3 1 0 0 4

2 4 9 4

.WIN

142 7

a s

2 s a 0 4

|

2384

241

+-

.

17.01 /
15.104

15.41A
14.197

13.40 A

fesses
1s.s2v

18.65 /
12.691

13m /

13.747
14.381

-0.52

-z.4s

-0.5

-0.28

-0.69

-1.77

-1 .54

-0.72

-0.22

-2.25

-1.99

-2.62

-1 .32

-2.49

-1.a

-1.11

-1 .42

~2.0s

-1 .94

-1 .44

1.14

-2.37

-2.21

-2.59

Dlh CLEC Nun CLEC Dent CLECRMA CLEC so IQw!ctNulr QIIIMDON n Run vI I z

17

11

11

17

12

17

10

11

7

B

8

106

100

92

100

79

97

85
69

57

56

GO

86

16.04%

11.00%

11.96%

17.00%

15.199'

1753%

11.76 ,4.

15.94<y

12.289'

8.93 /

11.59%

9.30 /
4 9

v /4'i'3i£ g §3 #

9 3

*4
x

: Z
b=

Aug-02

sep-02

oct.02

Nov-02

Dec-02

J8I'\<03

Feb-03

Mar-03

Apf.03

May-03

JUn-03

JUl-03

Qwest Perf Results - PID (14-State 271 PID 5.0)

20.00%
18.00%
16.00%
14.00%
12.00%

§  10.00%
o 8.oo°/.

6.00%
4.00%
2.00%
0.00%

8
[~ - -x - -oleo Resort

g8
cy
9
5
o 3 g6

8

av
o
é
m

- o

8
8

4
as
2

8
15 .

<

Q we s t  Re s u l t  |

cf:

8
m
§

*  . ~.

Arizona

.~>o
é: l-4

0
3
" 9

vs

93
8

August 19, 2003 page 271 of 364



MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7A* - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7A* - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
1*r §=.=;s4==== ¢ f

feE :E :E :E :==.by4? 44%/ 14114
8,

2

5?

AE'
W

3,

? 3 8

5

3

byb  » $ l l 4  < 4 4

1=é§===
=========v

,  ( ( ( ( ( < 8 é é

Ii. : = ?<4
7

2:828

34

/

/
8l

is

2.s

Si

¢4 1
34

w
»»1 x2

44
¢ % 4§§a4,,

~§~ ¢

9/§

,<§==

8
§ ::::::::::::::

y / ?4. 488848884 ::
38884
93

4
i

4

/1

I

g
4 4

34
3

W
4 5

,;==>.
i:4§ ::...

4 ,3§84 5

3 4 5 5

8 ' :, ; 4:1 98x , :  / g u s s iW %<§» ¢A"3'<
,a§3§§

PBX (Paf i l y)

D a t e C LE C  N u m CLEC Dene CLEC RSSL CLEC S td  [ Q w e s t  N u r r a Iest  Do l e s t  R e s 1d z s P a r t S e r

A u g - 0 2

S e p » 0 2

O C ! - 0 2

N D V - 0 2

D e c » 0 2

J a n - 0 3

F e b - 0 3

M a r - 0 3

A p r - 0 3

M a y - 0 3

J u n - 0 3

J u l - 0 a

0

0

1

1

0 . 0 0  / »

0.00 /

0.00 /=»

0.00%

1 6

1 6

2 6

1 4

e

26

a
4

3

g

110

102

115

6 7

71

110

6 2

58

6 0

53

14.55A

15.s9°/

22.61%

20. 90/
11.27/

2 3 . 6 4  /

1 2 . 9 0 %

6 . 9 0 %

5 . 0 o ' * /

1 6 . 9 8  /

- 0 . 4 1

- 0 . 5 1

- 1 . 2 5

_ 1 . 3 1

Basic Rate ISDN (Parity

/
4
9

9

/4/, * v§5i828;2

Q w e s t  N u n r Qwest DEN' Qwest  Res l Mod  Z  S i r P a r i t y  S e r

2 3

24

14

11

7

1 7

10

10

14

7

130

131

10a

8 9

6 6

S e

71

74

92

62

1 7 . 6 9 A

1 a . 3 2 ° /

1 3 . 5 9 /

1 2 . 3 6 9 1

1 0 . 6 1 %

1 7 . 7 1 ° /

1 4 . 0 8 /

1 3 . 5 1  /

1 5 . 2 2 %

1 1 . 2 9 ° /

-0.4 -1.24

D a t e C LE C  N u m CLEC Dene CLEC RSSL CLEC S td  [

A u g - 0 2

S e p - D 2

O c t - 0 2

N o v - 0 2

D e < > 0 2

J a n - 0 3

F e b - 0 3

M a r - 0 3

A p r - 0 3

M a y - 0 3

J u n - 0 3

J u l - 0 3

0 1 0.00° / 0.00'/

U N E  P  ( p o T s )  ( P a r i t y  .

Q w e s t  D e m  Q w e s t  R e a l  M o d  z  S c i P a r i t y  S e r

F

r
a  .

X_
' X

x

.

.

:

. c

.  : :.

. : : :

. I I I .

l g : : :
. : : H

5 8 : : J

4 1 5

E ! I I

E r a

: l5 : 2 ?

2 3
.g

:

i :

8

uoo
0

. 4

5 5
8 /

w
5

5

5 : -1

1 B . 0 0 %

1 6 . 0 0 %

1 4 0 D %  x _

1 2 . 0 0 % \

1 0 . 0 0 %

B 0 0 %

6 . 0 0 %

4 . 0 0 %

2 . 0 0 %

0 . 0 0 %
:fa
G

5

/f
4 2
rc o

Q

3
- a

N
Q
4-0
u

O

mo
cu
W

FD
ca
5
cm.
4

8
3

of
Q
C

"1

Ra
D
b
as
LL

NQ
om
D

N
Q
D .
i v

w

N
c y
>
o
z

m l
D
UP
:

<

m
Q
> .
m

E
5

.
z

#I
W Q w e s t  R e s u l t-  ' X '  '  '  C L E C  R e s u l t rl

s .
8,

ns::-yciat. 4.
'.. /

A U g ' 0 2

S e p - 0 2

o c i - 0 2

N O V - 0 2

D e < > 0 2

J a n - 0 3

F e b - 0 3

M a r - 0 3

A p r - D 3

M a y - 0 3

J u n - 0 3

J u l - o s

38

2 5

34

24

27

34

44

4 0

31

44

250

277

240

174

223

309

300

315

365

434

1 5 . 2 0 %

9 . 0 3 / ,

1 4 . 1 7 %

1 8 L 7 9 /

1 2 . 1 1 %

1 1  . 0 0 %

1 4 . 6 7 7

1 2 . 7 0 / 1

8 . 4 9 %

1 0 . 1 4 %

3 5 . 9 0 %

2 B . 6 5  /

3 4 . 8 7  A .

3 4 . 4 8 ° /

3 2 . 6 2  A

3 1  . 2 9  / u

3 5 . 3 8 %

3 3 . 3 0  /

2 7 . 8 8  A

3 0 . 1 8 %

5224

5171

4354

3230

3572

4327

4531

2695

2902

3214

30786

32937

28440

22983

26734

31723

27359

21658

22350

23519

1 6 . 9 7  A L

1 5 . 7 0  /

1 5 . 3 1  /

1 4 . 0 5  / J

1 3 . 3 6 %

1 3 . 6 4 7

1 6 . 5 6 %

1 2 . 4 4  /

1 2 . 9 8 ° /

1 3 . 6 7  A

- 0 . T 4

- 3 . 0 4

- 0 4 9

- 0 .  1

- 0 . 5 5

- 1 . 3 4

- 0 8 8

o n e

- 2 . 5 3

- 2 . 1 2

- 1 . 4 5

- 2 . 8 5

- 1 . 3

- 1 . 0 6

- 1 . 3 3

- 1  o z

- 1  . 5 3

- 0 . 9 1

- 2 . 5 4

- 2 . 2 9

D a t e C LE C  N u m CLEC Den:  CLEC ResL CLEC S td  E  Qwest  Nun '

UNE P (Centrex) (Parity

D a t e C LE C  N u m CLEC Dene C LE C  R es t CLEC  S i d  [ Q w e s t  N u t T Qwest Den- Q w e s t  R e s  | MOd z S c i P a r i t y  S c i

l a

g

a

1 7

12

10

10

6

5

5

93

8 8

85

93

74

7 6

BE

51

47

GO

1 3 . 9 8 ° /

1 0 . 2 3  /

9 4 1 ~ = /

1 8 . 2 8 ° /

1 6 . 2 2 %

1 3 . 1 6  /

1 5 . 8 3  / n

1 1 . 7 6  A

1 0 . 6 4 %

9 . 5 2 ° /

g

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

' R e s u l t s  e x c l u d e  N o  T r o u b l e  F o u n d  a n d  T e s t  O K  r e p o r t s  u n l e s s  Q W E S T  t r o u b l e  i s  f o u n d  o n  a n o t h e r  r e p o r t  w i t h i n  3 0  d a y s  o f  t h e  o r i g i n a l  r e p o r t  A  3 0 - d a y  w i n d o w  n e c e s s i t a t e s  r e p o r t i n g a m o n t h  b e h i n d

August 19, 2003 Page 274 of 364



MR-7A' - Repair Repeat Report Rate (Percent) - Dispatches within MSAs

4

•

e
l
1a

L

UNE P (Centrex 21) (Panty)

45 Ooh
40 00%
35 00%
3000 U

3  2 5  o f  o
,g 2 0 0 0  o

15 00° .
10 00°1

vo
9

soo
L
3

m
9>15 s§ -a

K*
9
3
W

m
9:ax

co
9
D
m

LL

m
o
.L
m
E

N
9uea
D

N
9>o
z

N
9
8
O

coo
dww

5009
000.

No
paJ<

M- Qwest Result- . -X . -CLEC Rebut

Date CLEC Num CLEC Den: CLEC Rasl CLEC Std I Qwest Nurr Cue s ! Don Owen Run Mu4zs¢r Pl Ser

Aug-oz

Sap-oz

001-02

Nov-02

D09-02

Jan-03

F l b 0 3

Mar-04

Ap'~03

May-03

Jun-03

Jul-os

3

2

.s

1

2

1

3

4

1

4

21

22

la
la

a

17

19

t o

18

LB

14.29°.

909%

1se1°.

38 w.

25 UG'

5 se.

1579'

2000-.
s.2s°.

n22°.

34 w.

za1s°.
3721°

4s75'0

43 a0°.

23 5s'.
$64s~.

40 °OI
24 21 I

41 s1°.

172

150

137

e l

119

105

131

84

100

11.4

119.4

1238

1000

692

914

1029

9.41

809

a le

a42

1442°.

1216°-

1370'

1257'

130208

10 z0°.
1:a.9sv

10 :as.
122s°.

1342

-002

-051

04

21a
093

-051

027
129

073
1 o4

-1 01

-1 31

-0 7 8

0 6 9

4044

-1 35

-0 as

-0.22

-1 44

-0.37

F

Date CIEC Num CLEC Don: CLEC Rain. CLEC Std r Owssl Nun Owns! Dan-Qw!!! Rosa-Mod Z So Panty Ser

AU9-02

S lp 0 2

Oc!-02

NOv-02

o ne

Jan-03

Feb-03

Mar-03

Apr-os

May-03

Jun-03

Jul 03

1

10

4

1

9

10

10

10

s

3

l o

21

l a

11

18

20

11

£6

20

11

100o°.

47 Er.
n 12°

9 o9°.

so 901

so w.
sa821

aa4s~
40.00°.

1429°.

30 of'.

4994~.
41 51~.

2815°
so of

so of'.
49 22°.

pa se.

pa999

34 990

so
49

32

17
J

19

15

10

11

as

111

109

58

56

.44

54

47

35

38

355

51 24°.

449s'.
57 14~.

.to w.

a 82°

35 19°.
31 91°.

pa s1°.

za951
24pa'

-251

o 21
-2 s

-14

32

1 13

1 9

o 1a

0 s 2

1 03

-252

-oar
-zs

-1 as
o 94

-031
015

-052

-05

-163

Lmo Shanna Dugnoshc

room

so w .
4ooo°.

E  so w .
zone-.

l1oua°

/OW3'i33§3.;!338§
--NHQEMM '» Owl lkisull

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

*Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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MR-7B - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs

as

X..X8 ?'
I

s<.`x_

8N
o g 3° »

~>;
89
33

$<--x
8 '8 3 g- _ c
3 2 §  3

ao.0o%

25.00%

20.00%

15.00%

10.00%

I s.on%xlx_ .'

0.00%
8 8 fs
3 Zs 8 8 8

O- -X . - CLEC Result QwsstResull |I
.SM: 7

\ : :  /4/4 >¢'4 ¢
, ,"'?3: : //~ ml

ye Q!

nos#

lg

4 4a w M *8&5"2¢;;/ 44
3 > ~r e

» )
/ jM

§4 42

44
7 4

,4,9

4
,<§

i
ay?

2

i"sag43325/"4/4<<¢5¢ >"*:
494 m g i~""%4 / "y i

4%
4 .Ag >§

.... . v§=¢>E/ 441.

H

a w¢ A
Z N Q
¢%$4 .83

R x .
"

\ * e ;
4822/4;

5:

i

48
;

;38
i

I*
" ¢

;

8

y

Residence (Parity) 8 4

4819

Date CLEC Num CLEC Deny CLEC R€$l CLEC sue I Qwest Nun' Qwest Den.Qwest RealMndz$cr P Sci

Aug-02

sep-oz

O¢t-02

Nov-02

De002

Jan-03

Feb-03

Ma~03

Apr»03

May~03

JUn-03

Jul-03

1

1

o

2

2

1

0
1

1

0
0

1

14

20

9

7
17

13

12

6

6

3
5

8

7.14v

5.00 A

0.00%

28.577

11 .7sv

7.B9 /

0.00%

16.67%

16.67%

0.00%

o.oo9'

12509'

25.75%

21,79/

0.00/

45.18%

32.22%

26.657

0.00'/

37.27%

37.274

0.00Y

0.00%

33.07/>

658

ass

564

397

513

348

381

396

21a

304

367

665

3789

3893

3428

2520

once

2544

2944

2746

2117

2454

2637

4413

17.379

1536/

16.45°/

15.75A

11.01 A

13.68%

12.s»4v

14.42 A

12.907

12.39 /o

13.92 A

15.07%

~1 .01

-1.28

-1.33

0.87

-0.58

-0.83

-1 .ea

0.22

0.32

~0.65

-0.9

-0.2

-1.61

-1 .78

-1.81

-0.47

~1 .35

-1 .38

.1.81

~0.B7

-0.8

-1.4

-1 .as

1.12

Business(Pe . )

Dale CLEC Num CLEC Dem CLEC R8S\ CLEC SM [ Qwest NumrQwest Defy • Rlll l l z |Pa

l
go;

\

4% 4/

§§*¢ 4

M* 4 11

n o

S
s, m

8;:*'/

Date CLEC Num CLEC DINCLEC R101 CLECSI6 IQw-lNor OwounmQwlsli-l Modzsd so

:r
;

E;

4
x
3
!§

Se'. ,|: ::.:22

'43
j:

: . . |nm Y .2?"=e.:"l;.1»W * - n i i

1

g

3*i

a -. F
lEE:

.  "4
: 4 a 835i

| 4 =::" ..Ar
=;g;*

.= .v..&,-an lwgr

Au9~02

Sep-oQ

001-02

Nov-02

DeC~02

Jan-03

Feb~03

Mar-03

Apr~03

May-03

Jun-03

JUI~03

1

0

0

0

o

0

0

e

1

1

1

2

1

2

16.67'7

0.00%

0.00%

0.00%

0.00%

0.0o/.

0.00%

37.27%

0.0ov

0.00%

0.00%

0.00/

0.00/»

0.00%

70

114

BE

54
43
50

49

53
55

59

53
as

baa

548

472

337

307

371

388

334

347

313

309

559

14.34%

20.80%

17.80/6

16.02%

14.019'

13.48/

12.83%

15.87%

15.85%

18.85/>

17.15Y

15.38v

0.21

-0.51

-044

»0.39

-0.54

-0.48

-0.6

-0.87

-1.31

-1.27

-1.24

-1.33

-1.29

-1.37

M949
5-¢>412
Od-u2

NOV-02

o¢¢>4:Q

Jo»»oa
n a ;
Ml-03

As-os
Mny-03

.Amos
Jul-03

s
J
2
1
4

3
4

2
1

1

0
2

19

15

20

13

20

12

i s

i s

13

11

5

10

15.79/

2o.oov

10_00*

1.697

2o.oov

zs.oov

zznss

1 a.33 A

1.89%

9.09%

0.00%

20.00*

I

80.00%
10.001
00.001
50.00/

3 m m s .
30.001 .
20.00% .

I 10.004 '
0.004

838833338333

Conlnx21 v)
mu CIEC NumCLEC DOMCLEC rue CLEC so rQwlsln\lrowwomownuzwMMZSU P so

OC!-W

Aug-oz

SID-U2

NW44

Dlo-G2

Jln-03

F¢o4:c

Mal-08

in-os

M0948
Jun-03

mau

0

o

0

0

2

a

2

1

1

s

0.009

0.00 /

0.001

0.00v

00.01 /

o.oo%

0.00*

0.oo4.

o.ooA

41.14 /

14

12

10

13
11

s
14

is
10

9

s
19

we

101

90

so
13

12
102

17

so

84

es
122

1s.21v

11.88%

11.11 A
18.25A

15.01 /
11 .11*

13.73 /

17.24y
12.50 /

10.11 /

12.J1y

15.577

-0.63

-0.49

-0.42

-o.:aa

2.11

-1.38

-1.3

-1.25

1.23

0.28

x

:

eI -x- 1 'CLECRMuI Qw-l Ros uh

Qwest Perf Results - PID (14-State 271 PID 5.0)

' Q

88"

Arizona

f.;

August 19, 2003 Page 276 of 364



MR-7B - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs

PBX Parity)g
/>

:3
33
is

s. =% "
4

I

go9

»

28

4

4

3

4

:E

/
13382 ¢ '§§..»s§ ifa=====4~====a=§ s==£ iz================

482% », 34

, J3
i  :, :
is
33 ,

.~==3
:re

¢8§

3
4§4, » n

=8
3

4,
g44,
8

3

f

8

2

8.

f

M

I13.9

4.

fx

4,»

»,Asia* %§a§ f

/ 4

4
?

£1

3

4' 8
384

3? ,3

'*s,

v

5
$few a.. f¢¢¢=============-

zz8§8i;35 A3488: 8»  =»~e'¢  »

>
4 x \® j8tf 4'~¢>iss%»,» I

Date CLEC Num CLEC Den CLEC Res CLEC Std E Qwest Nunr Qwest Den Qwes\ Res Modzscr Parity Ser

Aug-02

Sep-02

OC!-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

JUl-03

0

0

1

1

0.00%

000%

0.00'Y

0.00%

2

4

1

1

2

1

0

0

0

0

0

1

10

14

S

3

9

8

7

5

11

3

8

a

20.00%

2B.57V

16.67%

33.33°/

22.22%

12.50%

0.00%

0.00 /

000%

0.00%

0DD'Y

12.50%

-0.41

N/A

-1.25

N/A

i
3
:E

*
;
E

: I.\.
J

a
.

5
a

e1

t i
or
4

1

1 '

*

..=¢=¢

Basic Rate ISDN (Parity

Date CLEC Num CLEC Den:CLEC Rasa CLEC Sid r Own! NIIIT

Aug-02

Slp-02

om-02

Nov-02

08602

Jan-03

F1b-03

Mnr-03

Apr-03

may-os

Jun-03

Jul-03

1

1

1

0

0

2

1

1

1

1

0

1

ws'
: - - j _ . . ='. - win: *.̀  .-:w

UNE . P (poTs) (Par

30.00 /

2500/

20.00A

I

N
o g'5
o

8 8 3 8
u c . D

§ a 4 .2s'
<

9

8
5 E 8.
Q w a s l R e s u n

E 15.00A .
• 5

10.00 A .

l 5.00%

0.00%
g S 8 8 s

4 a
8 5

. -x- . 'CLEC Result

~= g ' r*"-. . . . , . . . . .
i .  = . . _ .

.-re
s |.. ' 'a';'

'L
j

W

s¢_

°°'°¢3-,» -» u
\ -

I 9 I\

\

sm x

4
V38

3 3
a-ummm,

34' x' . .
a 8 8 8 8 8 8 8

8§§§!§&§32
L:_*-.qE¢lq*ll s

\
, .
4
-r
J:
.n

.-1'W 31 :r=__l:1.l.ff .., .
Y .39!:9- .3an I"

a-nom ouaunw uuuszsa so

1

11

1258*
1851*
1429*
q_qg*
onus

15.al%
nana*
max

14.2895
1419*
o.oo /

14.2l*
f:_.-.. ,.

OwnslNun Qwusl Don- QwtslRls l ModZS¢:r Parity SC(

12s

112

sea

451

556

398

4s0

449

a la

ass

420

151

4211

1441

3900

2as1

3313

2915

3332

3080

2464

2767

2948

4912

17.02%

15.03 /

1652*

1579Y

1s.1sv

13.65%

12.91 /

1l.5B/

13.31 /

13.12Y

1426*

15.10*

0.5

2.56

o.4a

0.21

1.1

-0.23

0.67

-1.43

-0.19

0.16

-1.52

-0.81

-0.64

0.55

-0.71

-o as

-1.67

-1.14

-o6

-187

1.12

-1.1

-1.93

-1.37

0111 CLEC Num CLEC Dm: CLEC Rasa CLECSMK

Aug-02

Sep-02

OC!-02

Nov-oz

Dec-02

Jan-O3

Fob03

Mlr-03

Apr-03

May-O3

Jun-O3

Jul-Q3

2
a

2
2

0

2
2

0
1

2

0
4

a

20

9

11

s

11

10

12

9

11

14

35

25.096

40.00%

22.22 /

18.18/1

0.09%

11 18/o

20.00A

0.Wb

11 11%

11.18Y

0.00%

11431'

43.30%

48.99%

41.57%

as.57 /s

o.oo A

32.22%

40.00A

o.oov

31 .ask

32221

0.00%

31.82%
41 549'MIIwuum wlw ..:=:":l1

L I

. :|:

uv4Er(c» nu-nrul ixl f

so.oov

25004

20.005

31soo4 |

10004

l  5004;

I

\

°"`§8zz888§388
'*"CLEcRllll Q 0-a8-11

a<4
Data CLEC Num CLEC Dent CLEC Run CLEC S14 I Owasx Nurr onunnnowuz nwuua z s u  FU I V S G'

»

Ml-02
s l w e
GCI-
name
n u m
Janis
Flb4G
n u n
App-ou
w e :
JlM-03
.wma

a

a

z
1

4

a

4

2
1

1

0

2

19
i s

to
1 :

20
12
18

15

l a

11

s
10

15.79 I

zaouv

10 .N*
nous

:anus

25.001
22.22 I
1a.aav

N o v

n a y

0.007

20.009

9" = .:,...
. je

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

August 19, 2003 Page 277 of 364



MR-7B - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs

4 r

l

m
9c

i
4o mo

.LQ
<

m
9>~m :5 1

:fa
o
.|.
J

m
o
C
m

m
9.o
G)
u.

<"l
o
.L
m
E

>cz

N
° .
8
o

N
9
'G
O

( I
9
Q.
Ia
w

20 of".
18 00%
is 00%
14 00% 1

'u 12 00%
8 1000v
o 8 o0°..

e 090
4009
2 00°/
0 00%

3
9<

• Qwest Result- .. -X- - - CLEC Result

100 00°.. X

I \
| »

1 \
I \

\>€ x '
U
o
o
ca

3l

90.00%
a0.00°.
7000%
6000%
5000%
40 00%
$0 00°..
20 00°  X
10 00°o
0 o0°..

mo1cm1

m
9
E
2

N
9Uo
o

m
o
A
w
u.

Ru
9
6
z

NQ
'5
o

N
° .Q.
w
w

N
° .on:
<

x-x
so
9
3'W

ea
Q
.L
O.
<

go
9
8

C*
9>,m
E

4u Qwest Result- - -X- - - CLEC Resu t

I

8

1 4CDo ts

I

ZScr  Pan Ser E

UNE P (Centrex 21) (Panty

CLEC Num CLEC Dent CLEC Rest CLEC Sta [ est Nurr est Den Q est Real

Aug 02

Sep~02

Oc!-02

Nov-02

De¢-02

Jdl\'0J

Feb-03

M ar-0.5

Apr-Od

May-0.4

Jur1-03

Jul»03

14

12

10

1.4

11

8

14

15

10

9

8

19

106

101

90

to

73

12

102

87

80

84

65

12;

1a 21°..

11 88%

11 11%

16 Z5°o

1507°0

11 11%

KJ 73°

17 Z4°0

12 50°..

10 71°.

12 31%

155700

Les Sh¢nn_1 (Diagnostic:

CLEC Num CLEC Dene CLEC ResL CLEC Sid I Qwest Nun Qwest Den Qwest Real Mod Z Ser Paritv ScrDate

Aug-02

Sep-02

Oct-02

Nov-02

De&02

Jan-03

Feb-03

Mar-OJ

Apr-03

M ay-0 J

Jun-03

Jul 03

1

1

1

2

2

o

o

4

2

1

5

4

1

1

ZN 0o°..

5000°
100 o0° .

40 00°
50 00°

000 D

000

43 .$0'7

50 00%

0 00%

48 99°

50 00°

0 of%
0 00%

2

1

1

A

0

1

88

as

110

91

9

10

5

z

3

3

2

2

370

437

439

383

33

36

40.00°

50 00%

33 _s.s°..

66 67%

0 00° .

50 0o° .

23 78 'no

21 £8

25 06°

25 76° .

2727%

27 78%

-046

0 1

0 17

N/A

o

-0 6

061

-1 ZN

.Q 94

0 9

-0 54

.1

1 37

-1 37

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

August 19, 2003 Page 278 of 364



MR-7B* - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
,;¢w

L B 8". . \ "==5 : < f=================> ..
, 83

A /
W

.,¢3(,i2 /
`:948z ?

2 8 i l ' I '>8Z¢» » .
7 -8 ;

galsf
?€

9

385

f ,

. Q

/

¢
9 1

1

f
» ¢wes» >

w'¢s§ v? =',¢:8:": 4 . Q,M

9

I

4

é
3

1QB

33

>;j;?
M 8888

4
4

I

88
;»

82

1>  t

8

f
% = / ,s==;=======§=9==4f»iI , 4 9 / 2

/W W 459 ",Z/8§'

,4x3z' ,

:

13
8 *

= W L  . s = = §
::¥8i8° Q; 18;

,
4

3 =

*12

'E,z:%§§¢EW ,<¢
f4§9iE23@E='='5"

7 , W
/ » ; l 4 3 l , ; ? 4 8 4

4 fsiiiaz, ¢:'8 /?
7.

= @$
4/4

» a¢4<(
3

/»

8 0 . 0 0 %

7 0 . 0 0 / u

6 0 . 0 0 ° /
91%

5 0 . 0 0 /

4 0 . 0 0  / °

u
o
o

o
3 0 . 0 0 / ,

2 0 0 0 %

1 0 . 0 0 %  I

0 . 0 0 % :  , 4

momomo moNo mo1

"5( 3
' a

8o
O

.D.
<

( V I

9
c
:

W

F T
o

c
m

- a

El
E

D
G!
u.

N
o

D .
G J

m

>oz

No
um
a

No
3"
< § ,¢

>m
E

9W
.  - X '  . .  C L E C  R e s u l t Q w e s t  R e s u l t4l l

< s :

\> . > x ;4 =9:4z========z¢=z¢==¢s==z==..-========44z J

,f¢..45 .:.: :' S l / 4 "

493

v¢w4, ,1 . , 4/4/¢¥~4 v »1/;»»,¢=11 : 4 :

4 : 3" 93

3$ go m

i

r e zz@~ 4;

x.
x_. .X

X

l
vo
3:E .

<

E

E

x x » - x
so Ia £9 5) <*>o o o o o
D >.m N su. 5 W

.
\ . I

x
N

9
3
o

N
o

A
a n

m

N
9
8
D

3 0 . 0 0 %

2 5 . 0 0 %

2 0 . 0 0 %

3
o  1 5 . 0 0 %

0

1 0 . 0 0 %

x  .

5 0 0 % ~ x _

0 . 0 0 %

g g 8
UP > :: o to

< z 1

O.  - X-  -  - CLEC Result Q w e s t  R e s u l t

R e s i d e n c e  ( P a r i t y )

Date C L E C  N u m C L E C  D e n : C L E C  R e a l C L E C S i d [ Q w e s t  N u t t Q w e s t  D e m Q w e s t  R e a l MOd Z SCr P a r i t y  S c i

A u g - 0 2

S e p - 0 2

O c t - 0 2

N O V ~ 0 2

D 8 0 - 0 2

J a n - 0 3

F e b ~ 0 3

M a r - 0 3

A p r ~ 0 3

M a y - 0 3

J u n ~ 0 3

J u l - 0 3

1

1

0

1

2

0

1

1

0

0

1 3

1 9

9

4

1 6

1 0

5

6

3

5

7 . 6 9 %

5 . 2 6 / .

0 . 0 0 %

2 5 0 0  /

1 2 . 5 0 ° /

0 . 0 0 " /

2 0 . 0 0  A

1 6 . 6 7  / ,

0 . 0 0 %

0 . 0 0 %

26.65 /

22.33°/

0.00 /

43.30 /

33.07%

0 . 0 0  /

4 0 . 0 0  A .

3 7 . 2 1 %

0 . 0 0 4

0 . 0 0  A

5 8 6

5 1 5

5 0 9

3 4 4

4 6 9

3 2 8

3 6 1

2 3 9

2 6 3

3 2 0

3391

3445

3100

2216

2718

2578

2462

1879

2195

2352

1 7 . 2 8 %

1 4 . 9 5 ° /

1 6 4 2 %

1 5 . 5 2 %

1 7 . 2 6 %

1 2 . 7 2 %

1 4 . 6 S ° /

1 2 . 7 2  A

1 1 . 9 8 %

1 3 6 1  ° /

- 0 . 9 1

- 1  . 1

- 1  . 3

0 . 5 1

- 0 .

- 1  . 2 1

0 . 3 7

D .

- 0 . 6 4

- 0 . 8

- 1 . 5 5

1 . 7 2

- 1 . 8 1

- 0 . 6 9

- 1 . 3 1

- 1  . 7 3

- 0 . 7 8

- 0 . 8

- 1  . 3 9

- 1  . 5 4

2 5 . 0 0 %

2 0 . 0 0 %

1» -

J

- o  1 5 0 0 %

o
o

( 9  1 0 0 0 %

5 . 0 0 %l
>. cN :

X
m

Ia Q. > o : 3: m o m u< w z 8 u.

0 . 0 0 %  x - -x X X
g g g g 8 8 8 8 8 8 8

... ._ 5 -
8 -u 8 < 2 3

x i- x -  -  -  CLEC Resu lt Q w e s t  R e s u l t

B u s i n e s s ( P a r i t y )

D a t e C L E C  N u m C L E C  D e n i C L E C R e e l CLEC Sid [ Qwe s t  Nu n * Qwes t  D E W Q w e s t  R e s : MOd Z SOr P a r i t y  S c i

A u g - 0 2

S e p - 0 2

O c t ~ 0 2

N o v - 0 2

D e c - 0 2

J a n - 0 3

F e b - 0 3

M a r - 0 3

A p r - 0 3

M a y - 0 3

J u n - 0 3

J u l ~ 0 3

0

0

0

0

0

5

1

1

2

1

0 . 0 0 ° /

0 . 0 0 %

0 . 0 0 %

0.00141

0 . 0 0 /

0 .009

0.00%

0 0 0 %

0 . 0 0  A

0 ,0 0 / ,

S1

9 6

1 0

4 7

a7

3 8

4 9

4 5

4 9

C B

4 1

4 7

3 9

2 7

2 6

3 2

2 7

2 8

2 1 1

2 5

1 4 . 7 0 %

t o .  1 7  / u

1 7 . 8 5 %

1 6 . 9 7 %

1 4 . 1 2 %

1 1 . 8 9  A

1 7 . 5 6 %

1 5 . 6 3 %

1 8 . 0 8 %

1 8 . 0 5 %

- 0 . 9 2

- 0 . 5

- 0 . 4 5

- 0 . 5 1

- 0 . 4 7

- 1 . 5 6

- 1 . 3 1

-1.27

- t .31

- 1 . 2 9

2 5 . 0 0 %

2 0 . 0 0 %

uoo
o

15.00% I

10.00%

Mr
co
Q

5 . 0 0 %

( * ) m
Q Q

C
J

- a

B.
<1

3 ,
m
E

1
m
ca

cm
Q

mQ Q
Q

3
""1

c
m
' 1

. a
GJ
LI..

6
E

NQ
um
D

N

8
o
2

'G
o

D-
GJ

CD

0 . 0 0 %
Cal a l N
Q Q Q
UI
:J
4:

*-  - X -  - C L E C R e s u l t Q w e s t R e s u l tI I

C e n t r e x  P a r i t y )

l~ * W

3%

4
3§'§ll%233@go

w e

»Y

D a te C L E C N u m C L E C  D e n : C L E C  R e s t C L E C  s e a  r Qwe s t  Nu r r Q w e s t D e m Q w e s t  R e s : M o d z  S c r P a r i t y  S c r

A u g - 0 2

S e p - U 2

o c : - 0 2

N O V - 0 2

D e o - 0 2

J a n - 0 3

F e b - 0 3

M a r - 0 3

A p r - 0 3

M a y  0 3

J u h - 0 3

J u l - 0 3

2

1

2

1

3

4

2

0

0

0

1 4

1 2

1 7

1 2

1 7

1 7

1 2

1 0

6

4

1 4 . 2 9 ° /

8 3 3  / »

1 1 . 7 6 %

8 . 3 3 ° /

1 7 6 5  /

2 3 5 3  / »

1 6 . 6 7 %

0 . 0 0 %

0 . 0 0 %

0 . 0 0 %

C e n t r e x  2 1  ( P a r i t y )

D a t e C L E C  N u m C L E C  D e n e C LEC  RGSL C L E C  S i d  [ Q w e s t  N u r r Q w e s t  D e r v Q w e s t  R e a l M o d z  S e r P a r i t y  S c i

A u g - 0 2

S e p - 0 2

O c t - 0 2

N o v » 0 2

D e o ~ 0 2

J a n - 0 3

F e b - 0 3

M a r  0 3

A p r - 0 3

M a y - 0 3

J u n  0 3

J u l - 0 3

0

0

0

0

2

3

2

1

1

3

0 . 0 0  /

0 . 0 0 ° /

0 . 0 0 %

0.00°/

6 6 6 7 7

0 .0 0 / ,

0 . 0 0 /

0 . 0 0 ° /

0 . 0 0 /

4 7 . 1 4 ° /

1 3

9

8

1 1

1 0

11

13

8

7

a

89

8 7

7 2

6 7

64

8 2

6 9

6 5

6 8

57

1 4 . 6 1  /

1 0 . 3 4 %

1 1 1 1 %

1 6 . 4 2 ° /

1 5 . 6 3 %

1 3 . 4 1 %

1 8 . 8 4 ° /

1 2 . 3 1  V

1 0 2 9 ° /

1 4 . 0 4 %

- 0 . 5 8

- 0 . 4 9

- 0 . 4 3

- 0 . 3 7

2 . 1 2

- 1 . 3 5

- 1 . 3

- 1 . 2 5

- 1 . 2 3

0 . 2 9

Q w e s t  P e r f  R e s u l t s  -  P I D  ( 1 4 - S t a t e  2 7 t  P I D  5 . 0 ) A r i z o n a

* R e s u l t s  e x c l u d e  N o  T r o u b l e  F o u n d  a n d  T e s t  O K  r e p o r t s  u n l e s s  Q W E S T  t r o u b l e  i s  f o u n d  o n  a n o t h e r  r e p o r t  w i t h i n  3 0  d a y s  o f  t h e  o r i g i n a l  r e p o r t .  A  3 0 ~ d a y  w i n d o w  n e c e s s i t a t e s  r e p o r t i n g  a  m o n t h  b e h i n d

A u g u s t  1 9 ,  2 0 0 3 P a g e  2 7 9  o f  3 6 4



MR-7B* - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs

p=xp»wv>

I:

/».

I I

i
L

Paul¢R¢»lslan(pnvlvy
QwnlDO|\vQwlulRlO1 McdZSc| Pa $cr

Aug-GQ

Sep-02

OCt-02

Nov-02

Dec-02

Jan 03

Feb-03

Mar-03

Apr~03

May-03

Jun-03

Jura

1

1

0

0

o

1

1

1

1

0

o
4

s
s
4

4

g

o
a

s

16.67%

25.00%
0.00*

0.00*

0.00%

2s.oov

11 .11 /

1 s.o71s

1 s.e11s

0 . 0 0 *

I 1 :2

:|: *Mimi
ans-p(poTs)(plvlv

Dlh Cl£ CNumcm DOM CLEC RMICLEC S14 Iawlllnllf Q wl l \ D o n Ow-lR-l uuazsu so
A-le4=2

Sap-uQ

Od-02

Nov 02

Duo-02

J l l - 0 3

FoboG

I a - o s

/we as

Mny--00

Jun41a

Jo-oa

1

7

1

1

0

1

0

1

2
0

s
is
o
9
s

9

9

o

12

14

1e.e1 /
as.asv
18.511
l1.11Y

o.oo1

11.11 A

0 .0 0 /

16.6111

1o.a1v

0 . W /

31_21*

48.75/0
31.211

31 .431
0.001

31.431
o.00v

s1.21 A
31.211

o.00v

847

s11

579

391

see

ahs
410

284

:Hz

ala

aaoo

:nm
3492

2490

sao

290:

2141

2161

zees

2s1a

11.00A

1s.ss1s

16.58%

1s.sa A

18.90y

12.81*
14.96%

13.114
12.85Y
14.0sv

-0.02

2.aa

o.0s

-o.as

-1 .01

-0.14

-1.28

o. so

0.4s

-1 .51

-1 .01

o.4s

-0.95

-1 .23

-1 .61

.1.os

-1 .is

-o.a1

-0.72

-1.92

35n0%

aooox .

25.99%
320.00% I

15.00%
10.00/

1 s.ooss .

o.ooA
8 8
s 8

--X--°u.EcRolul s

88583 3
omneuun

S gggg
5 3 8 585
I

au cm: Nllll CLEC Dam CLEC ISL CLEC Ski IQW-I Null'QwutnonQWIUIRIIOIModzsd so
M949
S1949

ou-02

Nw-01

00°-02
Jan-08

Fib-03

Mu-03

Apr-N
May-03

Jun Ta

J1d-03

0 1 o.oov o.oo1

2

4

1

1

2

0
0

0

0
0

9

12

s

a

9

1
1

1

2

s

22.221

33.33y

16.61 /

na %
22.nv

0.00 /

o.oo A

o.ooss

o.0ov

o.00ss

-0.41 -1.25 /\/\

is

soQwnlDO|\vQwlulRlO1 McdZSc|mu use NumCLEC DIRCLECROU cnecsnrownnmr

45.ow
40.00Y
35.005
ao.oov

325.00/
2o.ooss
15.00% I
1o.m1
5.oo/ .
oo04 - -

s s s s a s s s a s s s
3 § 3  § 8  § 3 § 5 8 3 2

Q*"li11M•| - - x - ascn-un

x

. .
`x

_ - -x

UNE P (conium (

zs.oos
2o.oov  .

moons 4
E 10.ooss .

l  S M 7

8
3

.m
8 8 8 3 3 8 8 8 8 8 8
3 3 8 8 5 . 3 8 5 ! -
| "X~"CLECR-M • owmn¢ul1l

Duh CLEC Numcm DOM CLEC Rill CLECSMIQwulN\lr 'o w n DonOvalRunuaazsa vuuysa
M042
Sap-419

Od-02
NOV-02

o w n

Jll-03

Fih-03

M1-03
Apt-03

May-03

Jun-03

M03

2
1

2
1

s

4

2

0

0

0

14

12

11

12

11

11

12

10

s

4

14.291

8.33*
11.n1

s.a:l /
11.65/

2 3 5 3 *

1s.e1 A

o.ooA

o.oov

0 .0 0 /

I |.:.L I: . .
= \ - ..| I

" *, , - g M 3W~ .art4 m m m,: ggi

i

8

Qwest Perf  Results - PID (14-State 271 PID 5.0)

1

20.00%
'8 I
o  15 .00%
o

10.00%

25.00%

30.00%

5.00%

0.00%
Nqsin
8:

>  43

[- - -x- - -else Result

g
9
w

3

8._
Q

o

£359

J.
9
Sz 8

@:4~8"<=§W*7

co
9¢
oz-.l 3 8

L

g

44
,f

m
o
.L
Q.
<

Qwest Result |

8
a2

Arizona

m
3
2.

_

3
" )

W
4

£

, .
~//

ZS?

g o

'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days al the original report. A 30-day window necessitates reporting a month behind

August 19, 2003

1

page 280 of  364

413



MR-7B* - Repair Repeat Report Rate (Percent) - Dlspatches outside MSAs

914 f
4 4

*W .-

Lune Sherm; (Dlegnostlc

*~

» »

,~W >
,s»»< 4"

r

4 .

'

414

.f

x wmmw
¢ tA "f ¢' //#*a ryl="¥¢

x

8

UNE P (Centrex 21) (Panty)

2 0 0 0 ° .
18 00 U
16 00 11
14 00°  I

1

'B 12 00°
8 1o 00 a
ca 8  o f

6 OOD
4 00%
2 0o° .
0 of.

m
9c:-I

m
o
.L
D.
<

M
=.
>~
m
E

mo_I:
N
9
U
O

gv7
° .:m'S

reo
.DU)
u.

Rao
.Lm
E

N

4
ea

<0

N
9u®
D

N
Qcm:
<

N
° .>o
2

•.. -X- . 'CLEC Result Qwest Result

Date CLEC Num CLEC Deni CLEC Rasa CLEC Std [ Qwest Nurr Qwest Dem Qwest Res Mod z Ser Panty Ser

AuQ<0l

SBP-OZ

o x-oz

Nov»0Z

Dec Of

Jo n-0 A

Feb-03

Mar-03

Apr»0J

May-03

Jun-03

Jul-oJ

KJ

9

8

11

10

11
13

8
7

8

89

87
72

67

64

82

SO

65

68

57

14 61%

10 34%

11 11%

16 42%

1563"

16 41 °0

18 84°

12 31%

1 0 2 9 4

14040

X
8 6 8 3
9 8  8 a< w o z

•

X
uoo
0

Tl

10o 00° 0
90 00%
8000~.
10 00°  B
60 00° ..
50 00° .
40 00
3000
20 00°
10 00° .

0 00*'..

Q.
<

gv7
o
L
i v

E

F) ¢'>
9 c
: . 6
N 1)
W LL

¢v7 r ' vo
9 9 9:8 32 -»

vo
o
_I
:
~1

N
9Uoa

D- - -X~ ' 'CLEC Result Qwest Result

Date CLEC Num CLEC Dene CLEC Res CLEC Std Qwest Num Qwest Dem Qwest Res MOd Z SCr Parity Ser

Aug-02

Sep-02

own-az

Nov-02

Dec-01

Jan-03

Feb-0 J

Mar-03

Apr-0 J

May-03

Jun-03

J ul-03

1

0

2

4

1

4

25 00%

0 00%

50 00%

43 30%

0 00%

50 00%

1

1

2

0

55

59

78

7.3

a

3

1

2

4

212

283

498

265

17

$3 33%

100 00%

100 00%

0 00%

45.94%

20 85%

be 17%

27 44%

23 53%

N/A

0 23

N/A

-1 14

_Q 46

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

*Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind

August 19, 2003 Page 281 of 364



MR-7C - Repair Repeat Report Rate (Percent) - No dispatches

1
9 *

in.

Resldencs (Panty)

X
I

I
.I

-.. .><' .
x ' I

><

uoo
cm

1

50 00%

25 00%

20 00% x v

1500% I -x

10 00%

5 0

0 00%
mQI
W

o

3
- 1

go
Q

51
<c

co
o
>~
m

E

mQml
9
EI
o

m
o
.L
m
E

mQ
: . é
m m-> LL

N
9
D.
GJ

cm

N N
9 9
3 8z D

N
9Ia3
<:

Date CLEC Num CLEC Den( CLEC RGSK CLEC Sad E Qwest Nun' Qwest Den Qwest Rest Mod z Ser Parry Scr

Aug-02

Sep» 02

Oct-02

No v-0.4

Dec 02

Jan-03

Feb-03

Mar-03

Apr 03

May-O3

Jun-03

Jul-03

10

6

7

2

1

1

2

1

3

3

4

4

56

36

33

19

14

11

14

20

14

12

18

Z1

17 86%

16 67 D

21 21°

10 53°

7 14° .

g 09%

14 29%

5 00%

21 43%

25 00%

22.22%

19.05%

$8 30%

37 21°

40 88°

3069

£5 75°

2875

34 99°

21 79'7

41 03%

43 30%

41 57%

3927%

1082

1044

860

659

599

589

609

587

466

451

555

581

7305

7871

6635

5302

4948

4772

5063

4648

4299

4257

4208

553B

14 so'.
1436*

12 95*

1243%
1211%

1234*

1203%

\ 2 8 3 *
10 as'.

1014%

13 19'.

1031*

yes
o 4:|
134

-025

-051

-033

032
.101

111
1 4

1 0a

1 2

-0 6

-O 74

0 19

-1 15

-1 35

~1 2

-0 81

-1 62

-029

-O 15

0 3 5

-025

Busmcss (Pa Ly)

*.
60 c0°.

so of'.

40 w. x

x_
,  .
_ .
_ .
_ .
_ .

• •  '_ 9
.

§ soaoss
o x

2ooo°. -_

l 10 o0°.

000~.

3

x - x

é 2
8
sg s §§8

1
JS

8 g 33 .
< O

x x- x
m n n

9 9• s 3 az 8 - | \L E 2

• Q west Rssull- - -X - 'CLEC Result

Dita CLEC Num CLEC Denc CLEC ResL CLEC Sn: E Qwest fury Qwest Dem Qwest Real Mod z Ser Panty Ser

Aug-oz

Sep-uQ

Oc!-02

Now-02

DQ&0l

M 0 0 3

Feb-03

Mar-0.1

Apr-03

Ma!-03

Jun-os

Jul-0.5

1

0
2

o

2

o
0

2
0

0

4

4

4
4

7

2
4

5
4

3

is of.
o of.

5000'
0 our.

za51*
000%
o00%

40 of'.
o w'l
0 001

4330

000%
soocas

000%

4510*
000%
000 I

use l
000%
too.

1.42

14.4

138

as

94

144

95

101

91

80

l a

109

1oo1

995

942

776

111

831

807

113

782

656

665

ass

1311*

1232*
14 65*

11 41%
1s22'.

14 Ev.
11 ms

1301°.
11 av.

1120%

111 3 *
1273%

061
-075
1 59

-012

095

-052

-011
1 54

o 14

-063

-001

-1 ass

-0 0 4

-1 44

-642

1 31

-1 41

-0 06

-1 45

-1 38

Centrex Par I

Dam CLEC Num CLEC DIR( CLEC Resp CLEC Sm I l os Nuns Qwest Dm- Clwnsl Res:Mo¢lZScr Panty Ser

Aug-oz

Sep 01

Oc!-04

Nov 02

Dae-02

Jan-0.1

Fab-0.9

Mar-05

APf-03

Muy-OJ

Jun-03

JUl-0.1

.s

4

o

1

5

6

6

J

1

4

4

5

44

36
48

£5
pa

as
24

17

£5
22

21

23

714 I
111110

000 I

.s as°.
to UI

17 65'1

25 00°.
17 se.

.485'

909°.
1905'
21 74°.

Comdex 11 (Plmyp

DO a CLEC Num CLEC Dom CLEC ROM CLEC Sid r Qwssl NUIY Qwl§l DGNI Qwisi Roll m oazs a Party Ser

Aug-01

Sep-02

Of  0 2

NO!-01

Dec 04

Jar-OJ

Fab-0.9

MII 0.1

Apl-03

May-04

Jur-03

Jul-03

0

o

0

3

1

1

o00'

000°

o00'

000°.

000

00o'.

41

52

4.4

55

.47

J J

47

.M

.44

25

£4

be

.536

$92

3J7

.143

214

JJ3

309

J...4

299

u s

pa:

341

14 50°

13277
1116'.

15 o4°.

13 w°.

991°
8 14°.

961 I
11 J7'l

11 11 I
10 J9°»

s 10-

-o as

-o 31

035

-1 4

1 19

-1 £1

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

August 19, 2003 Page 282 of 364



MR-7C - Repair Repeat Report Rate (Percent) - No dispatches

v

¢ .
x

z<

§
»  x

_x1
too

as :
8'
ts
o

xno
55

s 8 3
8 8 2

8 g
zag

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
3000%
20.00%
10.00% ,
0.00% x» -x

8 3g=<

X..._.
Q 8

> : 3
5 - *

•- -X - - CLEC ResultI aw Result I

Basic Rate ISDN (Parity

I

I
i
9

l

25.W A

20.00%K

15.00% .

310.00A .

5_q0*

0.00*

8 8 8 8 8 s8 8 8 8 8 838893538584
l°°)6°'CLECRlall a awennuuu

Date CLEC Num CLEC Den( CLEC Rest CLEC Std I Qwest NurrQwest Den»Qwest Rest Mode$¢ r Pa Ser

Aug-02

Sep-02

Oct-02

Nov-02

D60-02

Jan-oa

Feb-03

Mar-03

Apr-03

May~03

Jun 03

Jul-03

22

29

25

13

15

15

20

8

18

11

16

17

123

140

187

147

121

145

129

128

144

111

127

145

17.89°/

20.71 %

13.37 A

8.84 /6

12.40°/

10.34%

15.50%

625%

12.509

9.91 v

12.60%

11.72/

nana CLEC Num I nur aueanen-owunnwuoaz saCLECDCUQCLECRIQ CLECSUI

A0902

SID-U9

on-on

Nov02

0e040a

Jun-G8

Flb-08

Ur-as

m m

m»v4w

JUN-08

JUl-08

o

o
1

1

0

1

o

0

o
o

a
2

4

a

1

1

5

2

1

1

0.00;
0.001

2s.00ss

as.ssv

0.00%

100.00 A

0.004

0.00 A

0.001

0.00%

0.00*

0.00%

43.8gy
41.14 A

o.oov

0.oov

0.809
o.ooss

0.00 A

0.o01

27

25

24

12
7

10

12

7

o

3
11

7

: Ia

ass

1B1

109

119

127

10s

103

110

77

Se

129

13.37A

1s.a2 A
13.284

11.01 /

s.asv
7.871

11.327

e.aov

1.27 A

3.90 /
11.22%

5.431

-0.68

-0.81

0.61

0.94

-0.29

1.58

-0.59

-0.39

0.35

0.24

4.41

-1 .37

-0.ss

-0.43

-1.18

-0.04
-1.38

.124

-122

1.15

4

4
X~

X\
, x_

` x '

I

20.00%
18.00%
16.00%
14.00%
12.00%

§  10.00%
8.00%
6.00%
4.00%
2.00%
0.00%

N N N G) an n no o o Q o o o
cu 0 : 35 9

8 8
c n 8 5 :

u. 2 <
S 3
Q .3 8 3 pa 8

3>-
8

•'76 - -CLEC Result

`X~X--

Qwest Result |I

UNE . P (POTS) (Pa

Date CLEC Num CLEC Dem CLEC Real CLEC Sid I Qwest Nl.lll QwestDemQwest Resp | | ZScrM Pa

Aug-02

sep-02

OCt-02

Nov-02

Dec-02

Jan-03

Feb~03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

22

20

21

19

8

9

9

17

14

11

14

21

142

141

114

130

73

101

79

10a

118

122

147

225

15.49%

14.187

1B.426

14.62%

10.966

8.41 A

11.391y

15.74'/

11.86%

9.02v

9.52%

9.33/

3518ly

34.89/

38.77/>

35.33%

31.24 A

27.76A

31.77/

36.42%

32.34 /

28.64 A

29.35%

29.094

1214

1167

gg8

748

693

711

704

688

557

537

633

690

8312

8269

7577

6078

5859

5803

5870

$421

s0e1

4913

4873

6494

14.61°/

14.11 /

13.17A

12.31'7

12254

12.697

11.99/

12.69%

11017

10.93/

12.99/

10.63/ I

0.32

0.05

1.59

0.8

~0.33

1.32

-0.16

0.94

0.32

-0.67

-1.23

5 u

-0.81

-0.97

-0.03

-0.51

-1.2

-1.8

1.1

-0.43

-0.8

-1.41

-1.75

-1 3

'W
.4  u

L r = f m
UNEP (Centrex) (P=4'*'Y

Date CLEC Num CLEC Dem CLEC Rest CLEC Sid [ Qwest Nurr Qwest Den-Qwest Rest ModZScr Parity Ser

Aug-02

sep-02

Oct 02

Nov-02

DeC-02

Jan-03

Feb-08

Mar-03

Apf-02.

May-03

JUn~03

Jul-03

3

4

0

1

5

6

G

3

1

2

4

5

42

36

28

26
24

34
24

17

26

22

21

23

7.14 A
11.11 4

0.0ov

3.85 /
20.83'7

17.s5v

25.00°/

17.65 /1

3.85 /

9.099

19.05 /
21 ]4°/

Qwest Perf Results - PID (14-State 271 PID 5,0)

rev Iv-\...

4» 4 M,

MY

20.00%

8 15.00%
o
110.00%

30.00%

25.00%

s,00%

0.00%
N
3<

1. - -x - -else Result

"3.38
8
o

N
Q
3z

N
9
8D

GO

9

Eu
- a

ea
8
a

9

m
8a2

w
8a<

Qwest Result |

vs

8N
2

Arizona

gr)

gW
as
3

%1
4?

9

84

August 19, 2003 Page 283 of 364

33



MR-7C - Repair Repeat Report Rate (Percent) - No dispatches

.34

-1

*;Ki 7'8*
4*
gr

4

¢I

lr
v

[ •
i

I

E.

'1
JL 1 I

.e •

1- Key' u

_4 4

1

1

UNE P (Centrex 21) (Panty

2500%

20 00°.. X ,x
_x'

a

'c 1500°
oo
o 1000°n

R
500%

I  .
.
.

X I .

I ' I \ 'J
mo moJ.:1

x
N
°.
5
o

FT
° .
a
<

N
9uoz
D

x̀
Ra

9
E
2

»
x

mo
: .ém v-» \L

x
Ru
9>o2

000%
3 8
9* 9
< m

m m
° . 9>, :Eu :2 w

Qwest Result. -X- .. CLEC Result S

Date CLEC Num CLEC Den: CLEC Res CLEC Sm I Qwest Nun' QWSSIDen Owns! Rs..1Moazsar P¢rll! Sir
Aug 02

Sep-GQ

OC!-02

Nov--02

De w :

J.¢»»o:a

FOb-03

Mar-0.9

MY 03

M¢v 03

Jun-03

Jul-03

1

1

0

o

1

o

1

0

1

1

1

2

12

12

5

s

11

7

12

B

5

7

6

10

B3.5%
a :av

0 00%

00o'.

909%
o 00%

I 56%

0 ems
20 of'.
1429'»

16 67%

to go*

£7641
27 64

0 o0'.
00011

za 75'

0 of.

21 ws
o 00%

40 go*

34 go*
3727%

4000 u

42

52

43

55

37

3.5
27

32

as

25
24

26

JJ6

392

.au

MY

274

13.5

309

3.4.1

299

225

233

321

1: 500
1.u7°

111s~.

16 o4°.

1.4 so°.

991°.
a 14°.

9s1~.
11 37'

11 11°

10 as.

a 10's

-04.1

05

085

-108

o42

-087
005
-091

056

029

049

1 is

-1be

-1 J

-152

-1 65

-1pa

-153

-1 03

-155

0 Se

-o B2

-0 1

-0pa

Luna Share I (Dugnasw)

50 of.
45 w° .
4000's `x

_

Y
•  •  •  •

z<_

x ._ 9.

x1s00°. ,g
10 of.
50o° .
0 of'.

no
I

Q

achoo% _

near: .- `><
° 2 o 0 0 ' . '

§ § 33338'§ 383".x6§.§§E§28 a
- - 'X' - 'CLEC Rnull • Qwest Rosu I

man CLEC Num CLEC Dum CLEC Rl$l cLEcsmr Qwoslnor Qwul Dan Qwest R051ModZScr P¢rRy Ser

Au9-02

s1p402

Od-02

Nov-02

00V02

Jal»03

Fab-03

Mar-03

Apr-03

May 03

Jun-04

Jul-oJ

1

5

3
4

3
0

2
2

a
2

7

13

13

14

9

26

13

26

21

9

10

15

4

4

14 19'

3846'

is 08%
pa 51%

3.4 33'.
JU 45%
1538Y

46 15°

M 10°.

2222%
40 my

5 61*

34 go*

as65%

42 13%

45 wav

4114v

48 65%

3605%

4985%

4a56*
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MR-7C' - Repair Repeat Report Rate (Percent) No dispatches
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'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the oflgutal report. A 30-day window necessitates reporting a month behind
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MR~7C* - Repair Repeat Report Rate (Percent) - No dispatches
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MR-7C* - Repair Repeat Report Rate (Percent) - No dispatches
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent) - interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent) Interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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August19, 2003 Page 299 of 364



MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
¢ +v '  ¢p|unn-n-n ual$almlulunln u auluuunrr:

<>

so Parity)

Date CLEC Num CLEC D80( CLEC R€S\ CLEC so r Qwest NunQwest Den- Qwest ReslModz$¢r Pa Ser

Aug-02

sep-oz

OM-02

NOV-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

ma y a

Jun 03

Jul-03

0 1 o.0o% 0.00°/

80

72
70

as
40

36

37
33

31
28

22

57

322

386

276

182

266

251

222

225

205

173

180

294

24.84%

19,6794

25.36 Av

19.7sv

15.04/

14.34°/

16.877

14.67%

15.12 /

16.19°/

12.22%

1939

»0.49 -1.3

an

3
1

25.007

20.00% .

15.00%

10.00% x

s.o0% .

0.00%
s  5  8  §  §  s  ég g

3 3

I

s s h
8 33528588 3

-->e~-curcnuun o Q~u» ¢nuu\l

»

30.00%

25.00% I

20.00% .

8 15.00%

110.00%

5.00%

0.00%

g
'5
o

8
3

8

5
.o
0
u.

a
3

n m <*» 0

>. c 3
5  9  "

8 Qwest ResuN |

g  3 3
2 2  8

[ - -x»  - - ALEc Result

i ,4 QM"
AS z,A

IsDnprh'l¢

man esc Num arc DullCLEC Rill. CLECSMI Qv4uNN\lr annum.Ewan RunMcdzsd' mnysa
N 4 4 2
$w-02

Od-02

NuV--09
Dawn

Jl\-03

Fab-08

me-as

Apr-os
my 0 3

Jllll-08

Jame

o

0

1

1

o.ooA

o.oov

0.oov
0.00*

4

5
2

2

0
2

0

2
1

1

2

0

35

pa
i s

21

is

as
19

24

11

25
28

so

11 .4a1s

21 .74 /

12.50%

9.52 /

0.oo%
7.es1s

0.001s
8.33 /

s.aa A
4.0o /

1.141

0.W%

-024
-0.2

1.15

1.12

os p-w)

D

80n0%

50.001 .

40.00* i

3 so.oo4 .

2o.ooas .

l 10.00A

0 0 0 * X
s a s s s s s s s s s s
3 3 8 3 3 8 2 1 4 4 8 2

•I-*°'CLEcRelm ownmmn |

Di l l CLEC Nummc DOIK CLEC Rill CLEC SRI Iowmnlnowuxnuuawunnwuoazsa puitysa

Aus-ue
$4P-02

Od-02
NOv\-02

00042

Jln-03
ha-os

Mu-M

Ap!-03

m-ww
J\1\-08

an-4:a

o

o
s

0
0

0

0

0

a

1

e

1

1

1

4

2

0.007
0.00 A

50.001
0.00*

0.00 /

0.00%
0.001

0.W/

o.oo4

0.cov

so.oov

0.410%

o.ooA

o.0ov

0.00/o

o.00A

198
Las

135
44

Se

of
'Ra
45

09
53

as
l o

son
463

375
n o

21s
423

367

290

Asa
291

aw
461

:rl.asA
40.11 /

:moons

15.'I1Y

1a.19A
14.42*

19.807
15,52/

11.34%
11.as /

10.721
14.ss'/

-1.33

-0.82

o.e1

-0.43

-0.48

-0.41

-0.99

-0.59

-1.a1

-1.s

-o.so

-1.26

-1.29

-1.25

.1.s

-1.36

ass PIM)

|

60.00 A

s0.00ss I

40.80%

330.0014

20.00%

l 10.00% .

0.00%
s
8

3
Sgo 33 333338

| --ah--cLscn»wn = ow-ml~unl

Dill CLEC Nun CLEC DOM CLEC ROM CLECSM r Ouuln\lr a n n u m QwulR»lMudzsd p--iv so

NIU-02
S1942

oh:-on

Nov-02

o¢oa2

Jln-08

Fob03
Ml-03

m m

May-03

Jun-03

Jll-03

10

s
1

1

0

0
o

o
I

0

1

19

12

4

7
1

a

a

2

s

s

4

52.83Y

so.00 /

2s.oov

14.291

o.0o A

0.009

o.o0v

o.o0v

12. xv

0.007

25.00%

jé

J'

\

Qw est  Pe r f  R esu l t s  -  P ID  ( 14 - S ta te  271  P ID  5 .0 )

4>/449

Arizona

August 1 9 ,  2 0 0 3 P a g e  3 0 0  o f  3 6 4



MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two

I
ILIS Trunk (Panty)

I

;

1
II

4

1
II

1
I

I

I sao-.

3383323 3338
--4--ascnnuu

s
g

D o-¢nlwn

3

l
mo_':

Nc
*a
o

cy:
9
a
<

No
dm(0

6000%
5000%
4000°

U
8 3000%
o i

20 Nov
1000%
0 00% x

g
Br
<

m
9
.D
GJ
LI.

» .... _ _
N N m
9 9 °.u c8 w m
z D vo

9
a
2

A Y * u I
m m
9 9>, :N J

•.  -X- - - CLEC Result Qwest Result

Frame Relay (Pdniy)

Dow CLEC Num CLEC Dem CLEC Rosa cLecsml Owosl Nurr Qwssl Dan- Qwest RQSIModzscr Pa So
Aug-02

s a w ;

Oc!-02

Nov-02

Doc-02

Jan-OJ

Feb( IJ

Mil ( IJ

Apr-03

Miy-03

Jun-0.5

Jul-03

.SJ

31

15

16

9

11

9

15

15

s

13

24

121
us
71
59
62
ea
as
oz
he
54
BI

114

27 £7

2 4 6 0 '

21 1.s°

pa 1900

14521

13 25-.

10 71°

1 8 2 9 %

22 `lJ'o

11 11%

16.05°

21.05'

Dale CLEC Num CLEC Dan: CLEC Ran CLEC SM I st Nu s t Dom • | s 4z

M 9 4 2

Sep-01

Oc!-02

Nov-02

D1602

Jan-05

FebOJ

Mar-0.4

Apr-03

May-03

JuN-0.3

Jul-OJ

0

1

o

0

0

1

0

1

1

o

o

9

2

1

2

5

a

1

5

e

1

2

0.00%

so of.
0 of.
0 of.
0 om.

12 s0~.
000°

2000°.
1667'
o o0°.
0001

0 o0°.

so of.
o of.
o om.
000°-

.SJ01'
0 W'a

40 Mau
37 27°..
000'
o00%

1
1
0
0
0
0

0
0
0
0
0

4
1
2
2
2
1

1

3

2

6

4

2500'1
1429°.
0 m°.
0.0o°.
o too
o too

0 of.
0091
000'.
000°
0 w~.

-o as

NIA

W A

NIA

N A

NA
NA
NA
NA
N/A

-1 SB

-o 63

N/A

N A

N/A

mA
4:73
-oar
NA
NA

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

August 19, 2003 Page 301 of 364



MR-7E .. Repair Repeat Report Rate (Percent) - Interval Zone Two
x44//5444 V ¢;g;38?

44339
.=~> =§

/
w/

V

volT os (purity)
334

8

,g ¢,"~ 7 <fv, . » ; ; ¢ ,8 1 ~,¢' ,w<=
. . 4 nv R R ,n

Date \

UDIT Above DS1 Level (perltv)

CLEC Num CLEC Dene CLEC Rest CLEC Std I QWBM Nutt Qwest Den- Qwest Rest Mod z Sci Parity Sci

Aug402

Sep-02

OCl~02

Nov-02

Dew:

Jan-03

Feb-03

Mar-D3

Apr»03

May-03

Jun-03

Jul-03

0

0

1

1

1

2

0.00%

0.oov

50.00 h

00%

0.007

so.oo A

10

s

1

1

0

0

0

0

1

0

1

19

12

4

7

1

s

3

2

8

3

4

52.63%

50.00%

25.00%

14.29%

000 /

0.00%

0.00%

0.00%

1250%

0.00%

25.00 /

N/A

-0.36

N/A

NIA

-122

-0.49

:Q/
4¢

Unbundles Look Ana (Pa )a 1.
Dale CLEC Num CLEC DEN(CLEC R681 CLEC Std I Qwest Nun* I II l al l l z a S
Aug-o2

Sep-02

OM-02

Nov-02

DG¢>02

Jan-03

pen-os

M8r-03

Apr-03

MaY-03

Jun-03

Jul-03

0

0

0
0

0

1

1

2

1

1

1

2

2

6

0.00%

0.00%

0.00%

0.00%

0.00%

50.009'

16.67%

0.00%

0.00%

0.0w
0.00v

o.0ov

50,00 A

37.27%

837

827

734

522

618

454

475

516

400

422

472

838

5084

5225

4572

3433

3911

3419

3782

3582

3206

3163

3405

5812

16.46°/

1s.ssv

16.059'

15.21%

15.80°/

13.28/

12.56/

14.41%

12.48/

13.34%

13867

14.906

-0.62

»0.43

43.39

-0.38

-0.53

1.11

0. 19

-1 .as

-1 .28

-1 .24

-1 .23

-1.32

-0.32

-0.88

, 4> 11

Unbundled Loon - 2 Wire Non-Loaded (Pa
.

Date CLEC Num CLEC DemCLEC R€SI. CLEC Sm [QwestNor Qwest Den-Qwest RestMode$cr Pa Sci

%
f%

3
;

4%
4

8.
4

i i

4
g

vs
n

Aug-02

Sep-02

Oct-02

Nov~02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May~03

Jun-os

JUl-03

2
2

1

0
1

0
0

0

0

0

0
1

8

7

2

3

2

1

2

1

1

2

2

6

2s.oo/.

28.57 A

50.00 /
0.00 /

50.00 /

o.0o,<,

0.008

0.0ov

o.o0%
0.00%

0.00°/

16.674

43.30%
45.18%

50.00v

0.00'r

50.00 /

0.00%
0.00/

0.0w
0.00%

0.00 /

0.00/

37.276

4

1
4

3
2

2

4

1

3

3

1

3

20
12

23

26

13

30
14

19

25

20

15

26

20.00%

8.33 /

17.39 A

11.54%

1s,3s,<,

6.67V

28.57 /»

5.26 /

12.00/o

15.00/

ser

1154%

0.24

1.02

0.84

»0.59

0.84

-0.26

-0.84

~0.23

~0.36

-0.57

-036

0.28

41.85

-0.38

0.49

-1 .36

-0.49

1.16

-1 .51

-1 .14

-1.22

-134

-1.22

-0.83
,4 ET

xx, ,
W1==='w, ; r»/ 'we

60.00%

50.00%

40.00%

8 30.00%
o

2o0o%
x A

11o,oov. ` I

o.o0% `

¢ 33, W

8
a2

X x--x
<8 8 8 8
3 8 s838,3

x- - x - - x

_ 8 8 8
3 8

(1- -X- - 'CLEC ResultI Qwest Result 1

Date CLEC Num CLEC DRU( CLEC R6sl CLEC Std I Qwest Nunr Qwest Den- Qwest Rest Mod z Sci Pa . Scf

Aug-o2

sep-oz

Oc\~02

Nov~02

oe»>o2

Jan~03

Feb-03

Mar-03

APf~03

May-03

JuN-03

Jul-03

1

0

1

0

0

0

0

o

7

2

2

1

4

1

1

2

14.29°/

0.0o%

50.00%

0.00%

0.00%

000%

0.00%

0.00%

34.99%

0.00%

so.oov

0,00%

0.00%

0.00%

0.00%

0.00%

198

186

135

44

as

61
73

45

69

53
53

70

mo

463

375

Yao

298

423

367

290

398

297

317

467

37.36%

40.17%

36.00%

1s.71 %

18.79V

1442 /»

19.89 /

15.52%

17.34%

17.856

16.72'/

14.99%

-1.25

-1.16

0.34

-0.48

-0.82

~0.47

~0.45

-0.5

/78
- 1 . 7 8

-1.7

-0.79

- 1 . 2 9

-1.5

f,
9/
y

ac#

C444
E ;
8 3

3
1145

§4  ;

9 §:
$/

9 4 ;
E?

s
,

-1.28

-1.27

- 1 :

y4'1"L ;4. /4

x

"ffw43, ," , ' W.11 <1 /i  :§4 =»
3? / ;in= ? <

"E/ s:s 'W
z

JZ
W

s"
4 <<

859134
; 2.4

8;;;'?z~3;; . f 28=
x1sz%%;¢. 9£/ e/¢i:> ii*$x:¢!$4:;3»*' 8

\~
44

:S188153228" z ¢ 2 a

g 60.00%

50.00% X X/ .
4*

§

E

9

0

\
0
\

\
1
\

I
I
n

X

40.00%

30.00% 0

20.00%

110.00%
w

3
07

'5*Q

N

8
8

i8
0.00%

3
on
3

N
9
8o

x
N
o

3
z

x- - x - x - - x - - x - - x '
o o o Q
5 1 .

2. .2 8 3  3

a=

/

§>32
149

Qwest Result |-x- - - CLEC Resultv Z .$
Vu .
"11
i i !

Qwest Perf Results - PID (14-State 271 PID 5.0)

830.00%

20.00%

110.00%

40.00%

40.00%

60.00%

60.00%

50.00%

20.00%

30.00%

50.00%

10.00%

0.00%

0.00%

N

Q<

N
3<

| .  °  ° X ~ ' C L E C  R e s u l t

1. - -x - -cLEw Result

'E.x

N
8
4%

§oo

9
*a
o

X x - x - x

8 8 8 8 §
5 o-9 IA.

, ,s

8  9
3  8

3
8

- w 0\ W
ofas

9
q
' I

z.33,r

3

0u

8
l l
8

» , <»

on
o
.L
a

<

soo
.;o.
<

Qwest Result |

O w e s : Resume |

3
2

8

Arizona

go)
o

é
:

9

vo
3
5

3

August 19, 2003

o

Page 302 of 364

a



MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
.i.::.:.:.:.:.:.:...so;» we

»;. ;I?88
9:88 #

g WE

I%s§<'<§§l
444 ' S €z8z82z>2=88888 . 1

a s

$ 3
W

/

» ~ .=

4 , 5

48

ii'
4

.

443
8 3

g "
W I
M<41 .

. E

s 5:3 \
§ § E55§ § ;

' 2 a======aw )=====z=¢

¢ ===========w :::::::::::..
§ :=_ ;:;::::::::: / , g : : : : : : : : : ; 4 . ,%m 51

>

>é '.

9??2@82 94<7'= ¢f¢¢¢» , , a s
% ,

/

i

f

.: /
S r

r

bys o
<--34

» s=s/=

ss==f_=.================;;/93 <

*» §

;

.433

><l

88, /
W

g/
.

O%4 »W H 'i (/w ,

I8
1 0 0 . 0 0 % X

|
.

w

x
uoo
0

El

4
» X\

x_
`X\

1 9/

9 0 . 0 0 %

8 0 . 0 0 %

1 0 . 0 0 %

6 0 0 0 %

5 0 . 0 0 %

4 0 . 0 0 %

3 0 . 0 0 %

2 0 . 0 0 %

1 0 . 0 0 %  T

0 . 0 0 %

488 voo
3

4

N
° .
*G
o

mQ
._a.
<

m
Q

C
m

X
m
o
.Q
m
u .

I a
Q

» .
m

E

N

4
o z

c m

x
No
>Dz

No
au3
<

N
9um
a

x- x
so vso Q
8 S

/ Q 4

8 8 4 5

-  - X -  -  -  C L E C  R e s u l t Q w e s t  R e s u l t  |

==»= ::::::9 f ...,.:.:.,: ::.:

BV /9

4;
,283

W  ,

4458 4

; , ; ; >  ~ '  " 3  *  ;

1
938

?
4
'

44
343
81341

g

9 '

3

4

»

w >w ' 4 4 / ' = / s .:::=1§ea§/ 2

I9
3 ?

2383 /8
u / z a ' " ` » l * ~ < s ~  W 4X M

4 3 9 3

4 5 . 0 0  /

4 0 0 0 6  (

3 5 . 0 0  / ,

n

1

3 0 o 0 %

3  2 5 . 0 0 %

8  2 0 . 0 0 %

1 5 . 0 0 %

1 0 . 0 0 /

5 . 0 0 ° /

0 . 0 0 %

I o m
o o

::W9
>m2

NQN No o ¢ q

8
:

- a

<*:
o

:
N

- a

e a
Q

E

E

n
Q

A
m

u .

N
8oz 8

N

9
' G

o

o .
a x

w

I a
:

<

O-  - X -  -  .  C L E C  R e s u l t Q w e s t R e s u l t

2 :

:. S: U n b u n d l e d  L o o p  -  4  W i r e  N o n - L o a d e d  [ P a r i t y

1  D a t e C L E C  N u m C L E C  D e n e C L E C  R e a l C L E C  S t u  : Q w e s t  N u n r Q w e s t  D e m Q w e s t R e a l Mod z Ser P a r i W  S c r

A u g - 0 2

S e p 4 ) 2

O c t  0 2

N o v - 0 2

D e c - 0 2

J a n - 0 3

F a b - 0 3

M a r - 0 3

A p r - 0 3

M a y - 0 3

J u n  0 3

J u p  0 3

1 9 8

1 8 8

1 3 5

4 4

5 6

G 1

7 3

4 5

5 9

5 3

5 3

7 0

5 3 0

4 8 3

3 7 5

2 8 0

2 9 8

4 2 3

3 8 7

2 9 0

3 9 8

2 9 7

3 1 7

4 6 7

3 7 . 3 6  /

4 0 . 1 7 ° /

3 6 . 0 0 %

1 5 . 7 1  A

1 8 . 1 9  A

1 4 . 4 2 ' 7

1 9 . 8 9 %

1 5 . 5 2 ° /

1 7 . 3 4 %

1 7 . 8 5 ° /

1 6 . 7 2 %

1 4 . 9 9 %

\

I

X _
x .

1

1 0 0 . 0 0 %  x

9 0 0 0 %

8 0 . 0 0 %

7 0 . 0 0 %

u 6 0 . 0 0 %

S 5 0 . 0 0 %

o 4 0 . 0 0 %

3 0 . 0 0 %

2 0 . 0 0 %

1 0 . 0 0 %

0 . 0 0 %

N (*7
Q

3
W

'CS
o

E au. E <

X .

N

a
m

V J

uana
>oz

X x X
N N N m m o f : g o F T r :

o o Q Q 9 o Q o o o

8' 8 8 9 g< w 2 -»

o.  - X -  -  -  C L E C  R e s u l t Q w e s t  R e s u l t  |

U n b u n d l e d  L o o p  -  D S 1  C a p a b l e  P a r i t y )

D a t e C L E C  N u m C L E C  D e n : C L E C  R e a l C L E C  s m  [ Q w e s t  N u r r Q w e s t  D e w Q w e s t  R e a l M o d Z S c r P a r i t y  S e r

A u g » 0 2

S e p - 0 2

O c t - 0 2

N o v - O 2

D e c - 0 2

J a n - 0 3

F e b ~ 0 3

M a r - 0 3

A p r - 0 3

M a y - 0 3

J u n - 0 3

J u l 0 3

1

0

1

1

1

0

1

1

o

1

2

0

1

3

7

4

4

4

3

5

5

6

1 1

9

1 0 0 . 0 0  A

0 . 0 0 %

1 4 . 2 9 %

2 5 . 0 0 / 1

2 5 . 0 0 %

0 . 0 0  A

3 3 . 3 3  / ,

2 0 . 0 0 ° /

0 . 0 0 %

1 6 . 6 7 %

1 8 . 1 B ' /

0 . 0 0 / »

0 . 0 0 v

0 . 0 0 %

3 4 . 9 9 %

4 3 . 3 0 %

4 3 . 3 0 %

0 . 0 0 %

4 7 . 1 4 " /

4 0 0 0  / ,

0 . 0 0 %

3 7 . 2 7 %

3 8 . 5 7 %

0 0 0 %

1 9 8

n a e

1 3 5

4 4

5 6

S 1

7 3

4 5

G O

5 3

5 3

7 0

5 3 0

4 6 3

3 7 5

2 8 0

2 9 8

4 2 3

3 6 7

2 9 0

3 9 8

2 9 7

3 1 7

4 6 7

3 7 . 3 6 %

4 0 . 1 7 %

3 6 . 0 0 %

1 5 . 7 1 %

1 8 . 7 9  / o

1 4 . 4 2 %

1 9 . 8 9  /

1 5 . 5 2 %

1 7 . 3 4 %

1 7 . 8 5 %

1 6 . 7 2 %

1 4 . 9 9 %

0 . 8 9

- 1  . 4 1

- 1  . 1 9

0 . 4 8

0 . 3 2

- 0 . 8 2

0 . 5 2

0 . 3

- 1  . 0 2

- 0 . 0 7

0 .  1 7

- 1  . 2 5

- 0 . 4 6

- 1 . 8 6

- 1 . 7 2

- 0 . 7 1

- 0 . 8

- 1  . 5

- 0 . 6 8

- 0 . 8 2

- 1  . 6 2

- 1  . 0 5

- 0 . 9

1 . 7 5

U n b u n d l e d  L o o p  I S D N  C a p a b l e  P a r i t y )

D a t e C L E C  N u m C L E C  D e n ( C L E C  R S S L C L E C  S t d  I Q w e s t  N u l l Q w e s t  D e n . Q w e s t  R e s  l M o d z s c r P a r i t y  S e r

.1

i. : |

I»
|: .

D a t e C L E C  N u m C L E C  D a m C L E C  R 8 5 \ C L E C  S i d  r O w n s ! N u n Q w o s l  D o n - O w e ! ! R n : mwzscr P a r i t y  S U

:3

<

A u g - 0 2

s 8 p - 0 2

O d - 0 2

N o v  0 2

D e o - 0 2

J a n  e a

F e b - 0 3

M a r - 0 3

A p r - a a

M a y - 0 3

J u n - 0 3

J U l - 0 3

7

5

4

4

1

3

2 8 3

z s

3 1 3

3 1 0

2 3

a s

1 9

1 8

9

i s

1

1 0

1 2 8 5

1 3 7 7

1  s e a

1 5 2 6

1 0 0

1 6 4

3 0 . 3 4 %

3 1 2 . 5 %

4 4 . 4 4 1

2 s . 0 0 v

1 4 . 2 9 %

3 0 . 0 0 %

2 2 . 3 1 %

1 9 . 4 6 1

2 0 . 0 3 1

2 0 . 3 1 7

2 3 . 0 0 %

2 1  . 9 5  A

A u g - 0 2

S e p - 0 2

O c l - 0 2

N o v - 0 2

D a 0 - 0 2

J a n - 0 3

F o b - 0 3

M a l - 0 3

A p r  0 3

m a y - o s

J u n - 0 3

J u l - 0 3

1

3

2

0

3

1

o

1

0

0

1

a

a

1 2

2

1

3

2

2

1

a

1

1 2 . 5 0 / 4

3 7 . 5 0 %

1 8 . 8 7  A

0 _ 0 0 *

4 2 . a s v

3 3 . 3 3 %

0 . 0 0 1

5 0 . 0 0  / »

o . o o A

0 . 0 9 %

1 0 0 . 0 0 %

a s . o 1 v

4 a . 4 1  A

3 7 . 2 7 1

0 . o o A

4 9 . 4 9 %

4 1 . 1 4  A

o . 0 o v

s o n s #

0 . 0 0 4

0 . 0 0 7

0 . o o A

4

1

4

a

2

2

4

1

3

a

1

3

2 0

1 2

2 3

2 8

1 3

3 9

1 4

1 9

2 5

l a

1 5

2 8

2 0 . 0 0 %

8 . 3 3 %

1 1 . 3 9 y

1 1  . 5 4 1 4

1 5 . 3 8 5

e . s 1  A

z a n y

5 . 2 8 %

1 2 . 0 0 Y

1 6 . 6 7  / »

6 . 6 7  A

1 1 . 5 4 %

- 0 . 4 5

1 . 4 3

- o  0 5

- 0 . 4 9

1 . 2 2

1 . 1 2

- o . s 4

1  3 6

. 0 . 4 4

4 0 . 4 2

1  . 5

- 1  . 2 7

- 0 . 1 3

- 1  . 0 3

- 1 . 3

- 0 . 2 6

- 0 . 3 2

- 1 . 5 1

- 0 . 1 7

- 1  . b e

- 1  i s

- 0 . 0 9

U n b u n d l e d  L o .  A D S L  Q u a l l f l s d  ( P a r i t y )

I
. C a T i . . . .

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

August 19, 2003 Page 303 of 364



MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
l a

/Pr

4

'X
*

*v "7>y*

>a~

4

8

5 Q

$4

Llnbundled L op DSJ Capable Panty)

I

s

»1
N
° .
5̀

o

N
9um
D

N m mo o 9
: .Q
m HJ

u.

N
° .D.
w
w

Ra
9
a
2

>oz

6000%

50 00% I

40 00° .
B
8 30 ow
ca

20 00%

1000%

0 00%
N
c>3
<

9' Qwest Result.. -x- .. CLEC Res uh

vo Ra
9 o

E.
<

3
S
"'>

¢*>
9

8 32 - ,

Date CLEC Num CLEC Dem CLEC RSSL CLEC Sid c Qwest Nurr Qwest Den- QwestReal Modzscr Parity Ser

Aug 02

Sep-01

Oct-02

Nov-02

Dec-02

Jan 03

Feb-03

Mar-03

Apr 03

MdY*03

Jun-03

JUl-03

10

6

1

1

0

0

0

0

1

0

1

19

12

4

7

1

s

3

2

a

J

4

52 6.5%

50 00%

25 00° .

14 29%

0 007

0 00%

0 00%

0 00%

12 50%

000%

25 00%
J*J + r*

. * § 4

Qwest DSL (Panty)

go -

\ .XX'

4

'  \
'
' \I

I
1
|
|

i
rn
9c:W

mo
Lo.
<

|
X
n

.5m
u.

mo
Lm
E

co
9
>~
m
E

NQ mo_IJ1

too 00%
9000%
B000%
1000%

'o so00%
8 so0o° ..
w 4000%

30 00%
20 0O°n
10 00%
0 0o° .

NQ
é»
<

F

é
cu
»

No

41
D

N
9>o
z

No
.:.U
o

D.
w
w

9. -X- .. CLEC Result Qwest Result

Date CLEC Num CLEC Dent CLEC Rest CLEC Sid E Qwest N un' Qwest Den- Qwest Real Mod z Ser Panty Ser

Aug-02

Sep-D2

Oc:-02

Nov»D2

Dec-02

Jan,03

Feb-0$

Mar-03

Apr-03

May-0.9

Jun-OJ

Ju1-0 s

0

1

1

3

1

1

2

5

000°
10000°

50 00°

6000°

0 00

0 00%

50 00%

48 99%

7

5
4

4

1
3

283

268
313

310
L i

36

19

LG

9
16

7
10

1265
1377
1563

1526
100
164

36 84%

31 25'o

44 44°.

25 00%

14 29"

30 W°o

22 37°

1946%

200a°.

20 a1°.

23 00%

21 95°

-054
1 3

oak

1 85

-1 33
021

-049

0 12

1
¢") no
9 9c3-4

:Q
Q
.
Q.
<

9
2

Q mQMc

100 00%
90 00%
80 0O° n
7000

'c 60 00°
8 5000%
o 4000%

$000%
2000%
10 00%
0 00% :

3
nooI
:-a

:
nu1

.DGJ
LL

N
E

'G
o

N
9¢J o
a

N
9.~o
z

N N9 Q
a: m< (I)

8- - -X* - - CLEC Result Qwest Result

E911 (P¢nty)

Date CLEC Num CLEC Dene CLEC Re:ll CLEC Std [ Qwest Nun' Qwest Den • est R8SI | dZScr drltv S r

Aug-Oz

SEP'02

Oct~0z

Nov»02

Dec OZ

Jan-03

Feb-03

M ar-03

Apr-03

May-03

Jun-05

Jul-03

0 1 0 00° 000 B 0 1 0 00% N/A N/A

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

August 19, 2003 Page 304 of 364



MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
#4, : vol 1

.a . 4n'*lramI II
I. .

"`=~£1'é28'9I'.
: l l

_ .
- .ll .+;.~'' *u mum ,*_-;,"'~'iQ i , 1 , , H i »i | W | 8 , ! §F ,-1'-'g,3*i*¢?'.»1i».82;,l_llggp-_§¢-I -

Il..EY1t,E it
I I

. n u m _m I
Enhanced Extended Loops (E ELS) (Diagnostic)

Aug-02
Sep -02
Oct-02
No v-02
Dec- 02
Jan -03
F eb - 03
M ar - 03
Apr-03
M 8y-03
Ju n -03
Jul -03

0
0

2
1

1

1

e
5

0 . 0 0 %
0. 00%

3 3 . 3 3 %
2 0 . 0 0 %

s
\

:

1

-

I

2 :
:5::

8
0 . 0 0 %
0 . 0 0 %

4 1 . 1 4 %
4 0 . 0 0 %

j;

i D a t e Denominator Standard DevCLEC ResultNumerator

Q w e s t  P e r f  R e s u l t s  - P I D  ( 1 4 - S t a t e  2 7 1 P I D  5 . 0 ) A r i z o n a

35 of.
so00°.
25 of.

1 20 co°.
8 15oo°.

10 of.
l  5 0 o ° .

o0o°.
g  g  g

` |

\
\
\

N ca Eva m no o o o o3 6 as as

.2 3 2  s

-X- .. CLEC Rssull

4
I
|-

Q

4 .
~*¢
-B
u

A' /_

p'WF 1*

t ~ . ; ' 1

i n

4

A u g u s t  1 9 ,  2 0 0 3 P a g e  3 0 5  o f  3 6 4



MR-7E* Repair Repeat Report Rate (Percent) - Interval Zone Two

3

25.wv

20.00L

3
15.00% 1

10.006

s.o0,<.

8 8 8
9 3

1
8 8

6
soo
'5->m-a 588

8
8o

0.00%

3 g <8

9 8
4 cm

- -X- - - CLEC Result WI Qwest Result I
" Ia".

8 ISDN Primary (Parity)

Date CLEC Num CLEC Dent CLEC Real CLEC Std r Qwest Nun' Qwest Den. Qwest Real Modz $ ¢ r Parity Ser

Aug-02

s6p-02

Oct-02

Nov 02

Dec-02

Jan-03

Feb-03

Mar 03

Apr-03

may~03

Jun~03

Jul-03

2

2
1

2

0

o

1

0

0

1

14

10

7

12

a

B

13

o

10

l a

14.29%

20.007

14.29%

16.67%

0.009

0.009

7.69%

0.00 A

0.00%

5.56%

..m

osovum

L

FT
.
:"l

g
>.:

•

aonoas

25.00A I

20.00 L

3 1 5 9 0 *

1o.ooas

l s.oov

0.00*
8
§

s 8 s a s
8 3 § E 1
9

883 3
| --x---cLEcn¢u awulnuull

n o CEC NumCLECDam CLEC nm CLEC sn I QwldN\lrQwnllJonlQvll5lRl0IM°dZSd Pa So

AW-02

s - w e
Oct-02

Nov~-49

D1o02
Jin 03

Flb-03
Ml-03

Au-os
my-os
Jun-03

Jul-03

0 1 o.oass ones 51

27

21
2

2
2
11

240

299

202

134

: t o

w e

119

114

139

146

2458*

19.08 /

2s.24v
20.15%
1a.ssss

15.34%

1 5 5 4 *

13.221

18.55%

11 s4v

-o.4a -1.

*.

9 •

so.ooas

50 oops

4o00*

33080*

2090*

l 10 loss

s
3

aoossx-4< x x
8 8 8 8 8 8 2 8 8 8 8358334444

- -ah--ascnuun • auunllunlI

os P . )

_;

zE
l5

QWOOI ROMModzsd so
n o w

40.as A

3 5 9 0 *

19.321

2 0 5 2 *

19.381
15 o1v

1s.s1ss
11.22/

17.25/o

0.79

-o.a2

0.53

0.49

-0.91

-1

-1 .48

.s

-o so

.1.a

-1.59

»

I ~=,=.. 398,":_ u: Sr*. .*l?...:
EJin" ean A1 . '.1 8 4 4 , 11 .=l*

Q * e s c numensco-G\EGlllascsuzo - n a n G-llllllh
A w e
81P-02
on-no
neon
Dl°4l2
u m e
n u m
w a s
Aw e
umm
Amos
M 40

o
o
2
a

o

1

1

4

1

4

a n

g_gg*

10.11ll*

0 . W b

0.804

non
was
near
0.004

0007

1

151

as
of
11

s•
u
so
as
u

48
I H
m
our
no

no
211
. f

no
as

u

q

r

,==

i : i.1 .
i , 1

DOG POW)

!Av o n
SiP-02
OC!-42
NOv-02
DIe-02

lJ1n03
ihb-08

mu-os
m m
May-03
Jun-03
Jul-08

CIEC Num CLEC UlmCLEC ROMCLECSMI Gwn\nunrQ-slbmQ w- I  1 ls 1 Mcdzsd Farly So

10

s

1

1

0

0

o

0
0

19

12

4

5

1

2

2
1

3

s2.sa I

50 Nov

2s.009s

20.00%

o.ooss

0 .0 0 /

0.00%

0.00%

o.oov

8

g

i

Qwest Perf Results- PID (14-State 271 PID 5.0)

7
%%
M:

W' we
W

i1,i

'QM

Arizona

QE

60.00%

50.00%

40.00%

§ 3 0 .0 0 %
o

20.00%

10.00%

0.00%

3
3

8'8 8 m
3333 G)

( 0

3
8 8no

écu 3g
3

g
g -.|

- - -X- - - CLEC Result Iii Qwest Result 1

'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days al Me original report. A 30~day window necessitates reporting e month behind

August  19,  2003

i

p a ge 306 of 364

we
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Frame Relay (Parity)
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MR-7E' - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two
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Line Sharing (Parity)
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MR-8 - Trouble Rate (Percent)

X
2500°.

20 of.

1$00°
§
o 1000°.

I
I
1
s
I
I
I
I1

3_8
8

c s

9
2. I

c
9 a2

9
.2 8 m a

m y.
2

500°

o0o° . x--x--x--x-x--x--x-~x--x» --x-x
gg~~§ g§ 883<°

*° °>6 - - CLEC Result Qwest ResuN

Unbundled Loop . ADSL Quahfled (Panty)

Dale Numerator Der Omlndt(CLEC Res Standard D Qwest Nu QwestDe Qwest RestModzsor Parry Ser

Aug 02

Sep-oz

Oct-oz

Nov-01

D60-01

Jan-O

Feb-03

Mar-03

Apr 03

m443

JUn-03

Jul-03

0

0

0

0

0
o

0

0
0

0

0

2

10

10

10

10

10

10

10

10

9

g

9

9

o0o°.

000%

o00%

000 o

000%

000 o
000 o

0 w°.
000%

o 00°.

000%

2222%

0 00%
0000

000°

000%

000%

000%

o00%
0 of

0000

0 00%
0 MY

41 57%

632

497

374

319

278

J79

1592

1632

1888

1767

1673

2429

18J86

l7688

17041

16491

15898

15295

57273

58480

$8611

$8552

58401

58380

344%

281 %

2 19%

1 93%

1 75%

248%

2 78 A

2 79°..

32z°.

302%

2 86°/

4 179'

-06

~054

-047

-044

-042

-0 s
-053

-054

-ass
-056

-052

191

1 38

-13.4

-129

-1 £7

-1 £6

1 31

-1$3

-1 3.4

-133

-132

-1 $1

0 16

9

1 »

1 1 I

oak.

3 ow
o4o°.

02o°.In.
§§§3833 88333

•---ah--cLscnnul Qwu5\ Rasul\

3
1

é
381:

3  I a  o a2

10000%
90 of.
8000%
700o».
e000%
5000%
4000%
3000%
Z000%
1000%
0 00% x-~

' s  3
8  8

cy: vo ¢*>

8 3 8
5 W

..  -x~ . 'CLEC Result • Qwest Result

Unbundled Loop . DSJ C4p4bIe (Panty)

Dale Numerator Denomlnat<CLEC Ran Slandard D Qwest Nutt Qwest DervQwest RestModzscr Partly Sci
Aug-02

sep-oz

Oc(02

Nov-O2

Dec-02

Jan-03

Fe403

M4r»03

Apr 0.4

Mdy~0J

Jun-03

Jul-03

$6

. u

1.4

27

17

J J

8

19

19

19

18

30

3443

3464

4481

3500

J518

$552

J557

$555

$549

3573

$564

3598

1 05°
0959'

037
0779'

048
09.4

0 51
0 SJ

0540

0 $3
051 Y

083°
9

Dark Flbef . Loop (Dnagnosbc)

Date Numerator Denomlnatx CLEC Rest. Standard D Qwest Nufr QwestDef Qwest Res:ModZ$cf Pa Ser

Aug-02

Sep 02

Ott-02

Nov02

Dec-oz

Jan OJ

Feb-oJ

M4r-03

Apf~o.4

May»0J

Jun-Od

Jul»0d

0
0

0
0

0

0
0

0

0
0

0

0

4

19

4

14

14

14

14

14

14

14

14

14

000%

o00°.
0 W'0

0 00%
000%

0 00°.
000° ll

0 00%

0 00%
0000

0 00%

o00%

0 00%

0 00°.
000%

0 of..

0 00V
0 00%

000%
000%

000%

0 007
0 o0°.

0 00%

\I \1
1

3
coo_-:5

N
9
*a
o 833

ea m9 o
:a J2 H

250%

200% x

'u 150% 'o .
o u
o 1oo°.. \

l 050° I ,X

000°. -x-..
8 8 §3;

Qwest ResultO° ° -X - - CLEC Result

E911 Panty)

Do e Numerator Denommat CLEC R86\ Standard D Qwest Nun*QwestDen Qwest ReS1M0dz$¢r Partly So

Aug-02

Sep-02

OC(-02

Nov~0z

De o n

Jarl~0J

Feb~0J

Mar-03

Apr 03

May-03

Jun 03

Jul-03

6

0

2

0

0

0

0
0

2

0

0

0

282

276

280

211

295

295

291

273

273

275

270

272

2 13%

0 o0°.

0 71°

0 of.

000%

0 of

0 000
0 of.

0 n°.
000%

000 0
0 00%

1443°

0 W'v
s 42

0 000

0 of..

000%
0000

0000

8 so.

000%

0 of

000%

1

z

1

1

2

1

0

0

1

0

0

1

998

998

998

1000

1009

1009

1011

1011

1044

1056

1062

1060

0 10°

0 20°..

0 10%

0 10°.

020°

0 10°.

00047
0 o0°.

0 10°

000°

000%
0 o9°.

324

-o as

1 53

0 46

~067

-0 CB

N A

N/A

1 59

N/A

N A

-045

0 97

-1 4

-007

-128

-1 41

-129

N/A

N/A

-0 03

N A

N A

-1 27

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

August 19, 2003 Page 319 of 364



MR-8 - Trouble Rate (Percent)

Enhanced Extended Loops (EELs) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
Aug-02
Sep-02
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-0a

1
4
1
3
s
7

14
29
23
21
16
32

85
57
73
99

120
156
208
260
302
356
414
427

1.18%
7.02%
1.37%
3_03%
5.00%
4.49%
6.73%

11.15%
7.62%
5.90%
3.86%
7.49%

10.7a%
25.54%
11 .s2%
17.14%
21 .79%
20.70%
25.06%
31 .48%
26.53%
23.56%
19.28%
26.33%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

August 19, 2003 Page 320 of 364



MR-8* - Trouble Rate (Percent)
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MR-8' - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)

Lme Shar ng (Pantyl

X~¢<" X.~x
-x

».
x . x

x'

2 o0° .
1 8o=.
1 605
1 40

'o 1 40°
g 1 00° .
w  0 80°  x

060°
040° ..
020%
000%

:vo

9
c
:
- a

m
o
.L
Q.
<

m
c
$~
m

E

No.LU
o

8G)
V)

Ru
9au:
<

Iao_~:*7

m
9cNw

cm
9
.Q
m

LL

vs
Q.

s

N
9u
a>
D

4Q.>o
z

•_ . -X- .. CLEC Result Qwest Res uh

Date CLEC Num CLEC Dem CLEC RGSL CLEC Std [ Qwest Nutt Qwest Den. Qwe.>t RssnMod z Scr Parry Ser

Aug-oz

Sep 02

OCt-02

Nov 02

DeC»02

Jan-OJ

Feb0$

Mdf 03

Apr-03

May-03

Jun-03

Jul-03

17

27

AS

18

£7

25
25

$6

23
ad

2029

2117

2227

2317

2431

2750

£982

3086

3383

3870

0 544.

1 28°

1 12%

0 78%

1 11%

0 91%

o 84°..

1 17%

0.68%

059 ll

9 12%

11 4%

10 54°..

8 78°n

10 48°..

g 49%

g 11%

10 74°

8 2l°a

7 69%

38658

40741

35713

28601

$2572

37502

$2846

26622

27527

28681

2316337

Z302599

2294356

2288756

2281919

2267021

2251570

2222857

1203307

2185715

1 67

1 77°

1 56%

1 l5°n

1 43° .

1 65°

1 46

1 ¢0°

1 25%

1 31%

-492

-1 72

1 65

-205

-1 32

.3 0.5

2 82

~O 16

-2 98

~3.93

_z 78

Z 05

~2 01

224

-1 8

-2 84

~2 72

-1 1

-2 B1

-339

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

*Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days art the original report. A 30-day window necessitates reporting a month behind

August 19, 2003 Page 325 of 364



MR-8* - Trouble Rate (Percent)

3.00%

2.50%

2.00%

§  1.50% x_

..x _X
x x.1

o \
1.00% '

0.50% x

0.00%
N N

39

N
=>.
2
o

x.
' 'X.-x,

X
vo ea so8 8 8 o o o

cg :|*. 'w
8
8

g g 8
3 o sz 8 9

o
3*
<

9

._ .. >-
3 2 g

Qwes\Resultl- -X - - CLEC ResullI

volT os (pam)
Dale Numerator UenominauCLEC RBSI Standard D Qwest Nurr QwestDemQwest Rest Modz$cr Pa Sot

Aug-02

SeP~02

Oct-m

Nov-02

Deo02

Jan-03

Feb-03

Mar-03

Apr-03

may~os

Jun»03

JUI~03

12

5

5

2

6

1

0

4

a
2

725

738

754

765

772

799

817

835

sea

876

156/

Asa/

066 /

026%

0.78/

0.13/
0.00/

0.4av

0.354
0.23/»

12164,

820 /

8.12/

5.11 /
B7B%

354%

0.00A
6801

5.90%
4.77v

122s

1158

1075

821

190

1186

s o

955

aw

sue

49802

50281

sore

50610

50828

51159

51239

51083

50767

s a g o

2.46A

2.aoA
2.12%

1.821
1.15*

2.2sA
1.1sv

1 8 7 *
L711

m u

-1.39

-2.92

-2.76

-2.96

2.05

-4.05

.3.79

-2.94

-3.13

-3.68

.1.84

-2.77

-2.68

-2.8

-2.24

-3.46

-3.3

-2.79

-2.9

-3.24

\. . . -7
. :£

.°»"5:55§5:@m*'=mfwsm1 ' l I u t r a m e a a u m

_ J

1:3

32

E

x2¢--x

x

F'

|
Mm

x'*'°

0 o°°`o

833888333
§

s s s
s g 1

• o-uluwul|-*--asc1\1-

UDITAIIOW DS1 L¢v»1(pa»I

DID Nlllifilllf OenanunauCLEC RON Slnndld D Qwosl Nor QIIH1IDOII-QWIGIRMImoazsa puuysa

Aw-02
so 02
au-on

NOV-02

01042
Jil-03

Fib-03
Ml-03

Au.0s
Mly-03

JuN-03

Jul-03

0

0

2

2
1

1

1

I

2

0

105

ws

114

111

119

14:1

123

110

111

101

0 Nov

o.oov

1.1sss

1.11*

o.ws

0.70%

0117

091Y
1.401

0.001

0.007

o.ooss
1s 1:|A

12961
9.131

8.33*

s.9oA

9.491
13305

0 Nov

30

21
10

16

12

9

12

14

15

12

Aus

Aus

a4s1
8500

351 s

3551
ssss

3549
3573

3564

0 . Ub

0.817
0.29/

OAS*

0.34 A

o.2sv

0.u A

0.391
0.42 /

0.a4v

-0.95

-o.a

1.94

1.54

o.s

0.81

0.79

0.76

1.87

-o.so

.1.ss

1.49

o.1a

-o.0s

-o.s1

-0.47

-0.52

0.54

0.01

.1.as

W)DlrkFib0¥-Iop(l s 4.

man Nlllllflltif 0¢MI1**CLEC RON suumru DOuwnm Owaalbon-Qlllilklscmwzsa SUPa

A494&

S49-02

OO!-02

Nav-02

Dia-02

an-oa

Fab-03

Ml-03

Apr as

May-03

Jun-oa

Jul-03

0

0

0

o

0
0

0

s
3

a

a

3

a

3

o.cov

0 go*

o.ooss

o.ooss

0.ocas

o.oo A

o.ooss

o.ooss

o.ocss

0.00%

o.0ov

0.00%

0 go*

o.oov

44 Q

.

I
* 4
. Jf .I

i
. .

l. :-=.° ~.

8 8S
¢

-|
8 s
8 2

Ow»m¢unl

2.00%
1.80% Q
1.enat.
1_40* \ •

518322 . '  x
moss* -x- -x . *_
0.00%
0.40*I.
0.0oss

s 8  3 8  8 8 8
3  3 8 E  8  5  g

1 --X---&ECRuuII •

f
at

, .

.0:~

I
!_ .

r-

WUUQQIAM an-no
Dlh N\mcfllof u n n - CLECIIU a n n - o annumo - n u m o - u n a uaazsar i s a
num
sane
ouoz
Nunn
ume
-we
quo
-as
Ann
mura
.ume
a n

251
I l l
280
214
a s

an
I N
218
221
ala

anus
28411
sum
anno
Ann

Au s
: n u
:nor
aaa4o
SI ser

0 was
o w

o.n4»

o m
o an

Lx/
Aus
wav
M24
was

l.11v

».so /

1.11 /

a m

1160?

1 .6  I

a x ;
1 .4  /
1.71 I

Au s
40142
as
sum
n m

:Una
Sam
as
n m
a n :

:Gussi
4

nous
n u m

///.

:ammo

annum
n u m

naaaor
man

mms

1.11/

s um
1  a u

1454
a n
1251
1.$1*

-Ia
-Una
*Q

411
-u

4.71
4.01
-ms
- a n
- an

4.81
-121

- n o

-sos
4 s•

-321
-so
-5.71
4.
4.15

.

.  A
)/

..-
" ..a s H. :

.. d.:I

3

g

E

3

Qwest Perf Results - PID (14-State 271 PID 5.0)

3

100.00%
90.00%
a0.0o%
70.00%
60.00%
50.00%
4000%
300096
200096
10.00%
0.00%

<8
a.
<

|. ° -X° - CLEC Result

3
9(0

'é' 8

M
W/

g
vo
cp
c
as
9

Q
.éQu.

: :::*W

§4
8

3a<

Qwest Result |

8
¢*> o

We'
/L

Arizona

8é
e

£%§§3§3388

ro
2:'s

'Results exclude No Trouble Found Ami Test OK reports unless QWEST trouble is found on another report within 30 days of the original report. A30-day window necessitates reporting a month behind

3

4444
4

August 19, 2003

A

8

Page 326of364

o



MR-8* - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)
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Q w e s t  P e r t  R e s u l t s  -  P I D  ( 1 4 - S t a t e  2 7 1  P I D  5 . 0 ) A r i z o n a

'Results exclude No Trouble Found and Test OK rerans unless QWEST trouble is found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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Enhanced Extented Loops (E ELs) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
Aug-02
Sep-02
Od-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03

1
4

1

3
5

13
28
23
20
13

85
57
73
99

120

208
zed
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356
414

1.18%
7.02%
1.37%
3.03%
4.11%

6.25%
10.00%
7.62%
5.82%
3_14%

10.78%
25 54%
11.62%
17.14%
19.98%
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30.00%
26.53%
23.03%
17.44%
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MR-9A - Repair Appointments Met (Percent) - Dispatches within MSAs

Residence (PSVW)
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MR-9A .. Repair Appointments Met (Percent) - Dispatches within MSAs
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MR-9B - Repair Appointments Met (Percent) - Dispatches outside MSAs
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MR-9B - Repair Appointments Met (Percent) - Dispatches outside MSAs
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MR-9C - Repair Appointments Met (Percent) - No dispatches
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MR-9C - Repair Appointments Met (Percent) - No dispatches
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MR-10 - Customer-Related Trouble Reports (Percent)
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MR-10 Customer-Related Trouble Reports (Percent)

DSO (Diagnostic)
L

CLEC Num CLEC Dem CLEC R88\ CLEC Std I Qwest Nuvr Qwest DEN Qwest Rest Mo d z s c l Pa Ser

Aug-02

sep-oz

O¢t~02

Nov-02

De¢>02

Jan-03

Feb-03

Mar-08

Apr-03

May-03

Jun-03

Jul-03

0

0

1

2

1

1

0 . W A

0.00%

100.00 /e

0.00/o

0 .0 0 /

o.00/.

44a

401

423

335

435

342

322

363

318

330

321

405

1561

1433

1316

1039

1120

1126

1118

1124

957

954

1o11

1302

28.707

27.98'/

32.14 /

32.24<y

38.84%

341379'

28.509

32.30°/

33.23%

34.59%

31.75 /

31.119'

-0.9

-0.82

1

-1.55

-1.38

-0.39

Date

DS1 (Diagnostic)

CLEC Num CLEC Dent CLEC Rest CLEC Std I Qwest Nutt Qwest Den- Qwest Real Mod Z Ser Parity Sci

/4

4

/x"
/4? /447

S 547
8 7

W' /

/4

22
/ WV >> I }1¢91" 7 f ~

888% '4a2f<4 §=8;

Dth CLEC Num CLEC Don:CLEC nocwcsulQ\nnlN\lr annum- 0*"111{1MudZS¢1 so
M 9 4 2

s e w n

OCI--02

NOV-02

o¢0412

Jlll-03

Flb-03

M l - m

m m

Mny-03

Jlll-03

Jul-03

a
14

11

la
i s

a
3

12
12

i s

15
16

pa

41

30
as

32

41
21

31

31
31

33
as

1a.1sv
z s n v

se.a1 /
4o.oov

46.88 /
19.51 lo
14.29%

38.11 /

J a ms
48.85 /

45.4s A
:unss

Aug-02

sep.02

Oct»02

Nov-02

Deo02

Jan-03

Fe b0 3

Mar-03

Apr.03

May»03

Jun-03

Jul-03

3
4

5

3
0

0
1

1

0
1

0

0

2 1

1 1

b e

1 0

8

4

1 4

s

3

4

2

1 3

14.29h

aeaev

19.23 A

30.00%

0.00%

0.00%

7.14%

16.67%

0.00 A

25.00'7

0.00%

0.00%

3 4 9 9 / .

48. 1 o A

39.418

45.83%

0.00%

0.00 A

25.7/v

3727%

0.00%

43.30%

0.00%

0.00%

3 9 3

3 3 0

3 5 1

3 0 3

8 9

2 6 4

z e e

3 1 4

2 9 7

2 7 7

2 8 4

3 9 B

1951

1792

1715

1369

1408

1498

1672

1453

148s

1382

1s24

2094

20.14 /

18.42 /

20.47%

22.13V

20.53 /

17.G2 /

15.91 />

21.61%

20.00 /

20.04V

18.64%

19.01 /

-0.67

1.4

»0.1$

0.e

-1 .43

-0.92

-0.89

-0.29

-0.87

0.28

-058

-1.74

-1 .4

-0.15

-1 .09

-0.64

-1 .87

1 .as

-1.54

-1.18

-1 .53

-0.83

-1 .41

-2.06

, ,.., .11:14/ .

DS3 (Diagnostic)

.555 45%. E.
.  L . . ; l . ,  :

"v.=: : ...

|:
1. J ¢4 *  t

. 1.. .... .'mt.
4" .

I

eo.oos

so.ooss

40.00%

300.00% .
20.0015 I

l 10.00% I
0.00%

8
- »

8  g  g
3 3 8

o wnnnuun I• -x- - °CLEcRIlul •I

3g 8 8 8
3 s .E !

8 8 8
9* I 5.

4
za

= »  .M xw9p

I

ss.oo /

so.oo9s

2s.oo A

20.00% |

315.007 .
10.001

l 5.00% .

0.00%

8§88;n!
u * ¢ -cL£cn-mI

s  8  8  8  g  8  8  s
s ; =

o owalnuun

Faro inlay Dlagnos

om CEC Num CLEC mmCLEC Rill cLEcsur Owunnur QwnlbinOvalRMImoazsa vuaysa

449-42

S19-02

Oc!--02

N¢v--02

DOG-GQ

Jan-08

F¢b-03

M l  e a

Apr-03

Mly-03

Jun-03

Jul-08

n
11

14

so
55
45

62

59

ac

10
49

92

was

391

328

207

a n

ass

302

m s

275

244

: a s

408

19. lay
17.a8%

22.56 /

1873 A
19.641

17.85/

20.53/

20.701

24.00v

2a.os /

11_19*

22.55 /

14/ /

Date

Q w e s t  P e r f  R e s u l t s  -  P I D  ( 1 4 - S t a t e  2 7 1  P I D  5 . 0 )

».
Sr §588838388

3

40.00%

35.00%

30.00%

u 2 5 . 0 0 %

8 20 .00%

o 15 .00% .

10.00%

5.00%

0.00%

8
é
2

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% x.-x

3
3

| .  -  - x  -  - AL e c  R e sult

I- . 'X' . -ALEc Resin

3Qo

N
9
'a
o 3

x- - x
3  3
3 s

38

SO
3

8

niv

G)
8
g

233

x
n
9
a
<

Qwest Result |

8
2

0 - 0 - 0

Qwest Result |

0)
° .>.m
5

m
9
3'
2

Arizona

no
é:

:-a

x x

3

3

I

A u g u s t  1 9 ,  2 0 0 3

13.38

1 X

P a g e  3 3 8  o f  3 6 4

X

•

x



MR-10 - Customer-Related Trouble Reports (Percent)
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MR-10 - Customer-Related Trouble Reports (Percent)
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MR-10 _ Customer-Related Trouble Reports (Percent)
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MR-11 - LNP Trouble Reports Cleared
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BI-1 - Time to Provide Recorded Usage Records

E
Tlme to Provlde Usage Records Average Days UNEs and Resale Aggregate (BI-1A ) (Pointy)
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Bl-1 - Time to Provide Reco red Usage Records

: Time to Provide Usage Records (Percent) Jointly-provided Switched Access (BI-1B ) (Benchmark)
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BI-1 - Time to Provide Recorded Usage Reports
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BI-1 - Time to Provide Recorded Usage Reports

3Time to Provide Usage Records [CAT10 (Average Da fs) UNEs end Resale Aggregate (Bl-1C-2 ) (Diagnostic)
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Bl-2 - Invoices Delivered within 10 Days
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BI-3 - Billing Accuracy - Adjustments for Errors
¢

Billing Accuracy Adjustments for Errors (Percent) UNEs and Resale Aigregale (Bl BA) (Parity)
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Bl-3 - Billing Accuracy - Adjustments for Errors
¢  x ¢

Blllng Anoulacy - Adjustment for Errors (Psroent) Redpmml Compensation (Bl-aB ) (Bendrmark)
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Bl-4 - Billing Completeness
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BI-4 - Billing Completeness
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Bl-5 - Bllling Accuracy & Claims Processing
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DB-1 - Tlme to Update Databases
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DB-2 - Accurate Database Updates
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DA-1 - Speed of Answer - Directory Assistance

1 Speed of Answer - Directory Assistance (Avg Sec) (DA-1 ) (Parity)
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OS-1 - Speed of Answer - Operas or Services
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Date Qwest/ CLEC Aqqreqate Result
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Sep-02
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NI-1 - Trunk Blocking

Trunk Blockage to Qwest Tandem Offices N -IA l (Benchmark)

D=lte CLEC Num CLEC Den CLEC Re l CLEC ¢td r Qwest Nunr Qwest Dem Qwest Rest Mud z Ser Pa S

Aug-02

Sep~02

Oct 02

No v-Oz

D80-0Z

Jan~03

Feb-03

M df-03

Apr-03

May-Od

Jun-03

Jul 03

0

1 38

5 94
0

0

2662
1078

037
046

0 5

2 48

o

19080

18984

£0688

17688

20904

22776

19728

£2176

23064

z2944

23400

23352

0 00%

0 01°

o 03%

0 00%

0 00%

0 12°

0 05°

0 00%

0 00%

0 00%

0 01%

0 00°

0 00°

005%

0 08%

000 n

0 of 0

0 25°

0 21°

0 02%

0 02%

0 01%

0 05°

0 00°

009

64B

05
28

0

646
062

0
1128

0

0_,1

1874
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£9198

£6156
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26180

£6180

26Z76

26276
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£5168

25268

0 00%

0 00%

0 00%

0 01 °o

000%

0 02%

0 00°..

0 09%

004%

000%

0 00%

0 07°

.7 58

25.99

121 16
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51 5

3360

-1624

90 1

-15.95
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14 8

72 66

-11 5

$031
20332

.10 88

5377

-107

Trunk Blockage to Qwest End Offices (NI-1B ) (Benchmark)

Date CLEC Num CLEC Dunc CLEC RSSL CLECSld r Qwest Nurr Qwest Den. Qwest Res IModz Scr Panty Scr

Aug-02

Sep~02

OC!-02

Nov~02

Dao-Oz

Jan-03

Feb-03

Mar 03

Apr-03

May-Od

Jun-03

Jul-03

0
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6 14

035

0
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£1J
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-1 9
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.7 18
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NI-1 - Trunk Blocking
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Date Numerator Denominator CLEC Result Standard Deviation
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03

133.17
172.95
213.37
234.36
127.66
107.36
150.17
95.85
28.85

5.8
2.48

115.5

21408
21528
21720
20064
23136
24120
23304
23400
23400
23088
23400
23856

0.82%
0.80%
0.98%
1.17%
0.55%
0.45%
0.64%
0.41%
0.12%
0.02%
0.01%
0.48%

2.09%
2.39%
4.27%
3.81 °o
2.00%
1 .94%
4.03°.
3. 18%
1. 10°a
0.26%
0.05%
3.57%

Date Numerator Denominator CLEC Result Standard Deviation
Aug-02
Sep-02
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03

75.96
55.69

1.25
18.33
8.77

15.38
35.25
39.39
12.71

6.12
0.35

37.22

9096
9408
9360
10128
10944
12120
12456
11688
11976
12216
13800
13776

0.84%
0.59%
0.01%
0.18%
0.08%
0.13%
0.28%
0.34%
0.11%
0.05%
0.00%
0.27%

3.59%
2.97%
0.04%
0.52%
0.59%
0.88%
1.04%
5.25%
0.43%
0.20%
0.01%
1.06%
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NP-1 - NXX Code Activation
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CP-1 - Collocation Completion Interval (Average Days)
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Scheduled Interval 90 Calender Days or Less (CP-1A ) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev
Aug-02
Sep-02
OC1-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
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Scheduled Interval 91 to 120 Calendar Days (CP-1B ) (Benchmark)
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CP-2 - Collocations Completed w» thln Scheduled Intervals (Percent)
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Non-Forcasted & Late Forecasted Collocations (CP -2B ) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
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Collocations with Intervals Longer than 120 Days (CP-2C ) (Benchmark)
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CP-3 - Collocation Feaslbillty Study Interval (Average Days)
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Collocation Feasibility Study Interval (CP~3 ) (Benchmark )
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Aug-02
Sep-02
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Nov-02
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May-03
Jun-03
Jul-03
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CP-4 - Collocation Feasibility Study Commitments Met (Percent)

Collocation Feasibility Study Com miiments Met (CP-4 ) (Benchmark) E

3
i
g

i

g
4.

;
g

4

8
a

I
x

f
9

a

4

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
AUg-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03

5
2
2
8
1
g

13
2

13
18
13
14

5

2

2

8
1

9

13

2
13

18
13

14

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

August 19, 2003 Page 364 of 364


